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The Honorable Board of Supervisors

County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

RECOMMENDATION TO AWARD A CONTRACT TO
QTC MEDICAL GROUP, INC., TO PROVIDE GENERAL RELIEF
EMPLOYABILITY SCREENING SERVICES
(ALL DISTRICTS - 3 VOTES)

IT IS RECOMMENDED THAT YOUR BOARD:

1. Find that services performed under this contract can be performed more
economically by Contractor than by County employees.

2. Approve and instruct the Chairman to sign the enclosed contract with QTC
Medical Group, Inc., a private for-profit organization, for the provision of General
Relief (GR) Employability Screening Services for the Department of Public Social
Services (DPSS), effective July 1, 2007 through June 30, 2010, at a three-year
estimated cost of $7,727,682. The estimated annual cost is $2,575,894. The
contract cost is funded 100% with Net County Cost (NCC).

3. Delegate authority to the Director of DPSS to exercise the two (2) options to

extend the term of the contract past June 30, 2010. Each option would extend
the term of the contract for an additional one-year period.

“To Enrich Lives Through Effective And Caring Service”
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The contract with QTC Medical Group, Inc. will provide Employability Screening
Services for GR applicants/participants. Employability Screening Services are needed
to determine a GR applicant's/participant’'s medical ability to work. The need for such
services will remain constant as long as the determination of employability continues to
be a condition of eligibility for GR. These services are currently provided through
contracts with QTC Medical Group, Inc., and South Atlantic Medical Group, Inc., which
will expire on June 30, 2007.

Implementation of Strategic Plan Goals

Contracting out for Employability Screening Services is consistent with the principles of
the Countywide Strategic Plan’s Goals #1, Service Excellence, Strategy #1, to develop
user-friendly service standards and Strategy #2 to implement seamless service delivery
systems. These services are provided at no cost to the participant.

FISCAL IMPACT/FINANCING

The contract provides for a fixed unit cost per screening, per region, for the three-year
contract term, with no cost-of-living increase. Based on the projected number of
screenings that will be performed by the contractor, the cost of services for the three-
year period is estimated at $7,727,682. The estimated annual cost of $2,575,894 is
included in the FY 2007-08 Proposed Budget. Funding for future years will be included
in the Department’s annual budget requests. These services will be financed by 100%
County funds.

This is a Proposition A contract. According to the County cost analysis provided by the
Department of Health Services (DHS), the cost for DHS staff to perform these services
is estimated at $17,138,329 for the three-year period (Attachment). When compared
against the County cost analysis provided by DHS, the Department has determined that
it would be more economical for the Employability Screening Services to be provided
through a contract, rather than by County employees. Based on DHS’ estimated costs
and DPSS’ workload estimate, the contract would result in a savings of $9,410,647 for
the three-year period. The Auditor-Controller has reviewed the cost comparison and
concurs that the contract is cost-effective. The cost of the services is included in the
Department’'s FY 2007-08 Proposed Budget. GR is a County program with no State or
federal subvention. The contract costs for employability screenings are borne entirely by
the County.
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FACTS AND PROVISIONAL/LEGAL REQUIREMENTS

If approved, the County would have a contractual relationship with QTC Medical Group,
Inc. for the provision of GR employability screening services. The basic term of the
contract is three years and the County would also have two options to extend the
contract, each for an additional one-year period. Were both of those options exercised,
the contract would expire on June 30, 2012.

GR is a County program mandated by the State of California Welfare and Institutions
Code section 17000, et. seq., which requires counties to provide relief and support to
indigent persons not eligible for assistance under State or federal categorical aid
programs.

Section 2.102.120 of the Los Angeles County Code requires employable GR applicants
and participants to participate in an employment program as a condition of eligibility for
GR. Refusal or failure to comply with that requirement, without good cause, renders an
employable participant ineligible for GR. An employable participant who states that he
or she is unable to participate in the mandatory employment program due to a physical
and/or mental illness or disability and is unable to participate in mandated work-related
activities is required to obtain a physician’s statement from the contracted provider,
DHS or Veteran's Administration (VA), supporting his or her incapacity. All applicants
and participants stating they are physically disabled are referred to the contractor for an
employability screening to determine their ability to work. The County Department of
Mental Health performs evaluations for applicants and participants who need
documentation of unemployability due to mental disabilities.

The award of this contract will not result in unauthorized disclosure of confidential
information and will be in full compliance with applicable federal, State, and County
laws. There is no employee impact as a result of the contract since services are
currently being provided by contractors.

The County may terminate this contract for convenience with ten (10) days prior written
notice. The contract also contains a provision that limits the County’s obligation if
funding is not appropriated by the Board of Supervisors for each year of the contract.
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The contract includes the provision for the contractor to first consider hiring County
employees targeted for layoff or qualified former County employees who are on a re-
employment list during the term of the contract when filling future vacancies. The
contract also requires that the contractor consider hiring participants of the Greater
Avenues for Independence (GAIN) and General Relief Opportunities for Work (GROW)
programs.

The contract has been approved as to form by County Counsel.

CONTRACTING PROCESS

Employability Screening Services were solicited through a competitive process in
accordance with Los Angeles County Code section 2.121. On January 29, 2007, DPSS
released a Request for Proposals (RFP).

DPSS advertised the solicitation by mailing interest letters to 540 potential bidders,
including firms listed in the “County of Los Angeles Directory of Minority and Women-
Owned Businesses.” The Department also placed advertisements in thirteen
newspapers, including publications targeting minority communities. Additionally, the
RFP was posted on the Los Angeles County Bid website and DPSS website.

In response to the January 29, 2007 RFP, the Department received four proposals and
all met minimum mandatory requirements. The four proposals were evaluated on their
merits and QTC Medical Group, Inc., one of the current contractors, ranked the highest.

The State Department of Labor provided information on labor violations on two of the
proposers, one of which was QTC Medical Group, Inc. The complaint was resolved in
favor of the employer (QTC Medical Group, Inc.). The County’s Labor Law/Payroll
Violation Assessment Team determined that the complaint did not warrant any point
deduction of the score.

Two of the Proposers requested Debriefing meetings. Further, Lemus Medical Center,
requested a tier-two level of review. South Atlantic Medical Group, Inc. submitted a
letter to the First District requesting reconsideration of the award.

The Department has evaluated and determined that QTC Medical Group, Inc. fully
complies with the requirements of the Living Wage Program (County Code Chapter
2.201) and agrees to pay their full-time employees providing County services a living
wage.
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The Department has advised QTC Medical Group, Inc. of the Jury Service Program
(County Code Chapter 2.203.020 through 2.203.090) and the contractor agrees to fully
comply with the requirements, providing their full-time employees no less than five days
of regular pay for actual jury service on an annual basis.

IMPACT ON CURRENT SERVICES

The award of this contract will not infringe on the role of the County in its relationship to
its residents, and the County’s ability to respond to emergencies will not be impaired.
There is no change in risk exposure to the County.

CONCLUSION

Upon Board approval, the Executive Officer, Board of Supervisors, is requested to
return one (1) adopted, stamped Board Letter and four (4) original-signature copies of
each contract to DPSS.

Respectfully submitted,

O ey

Philip L. Browning
Director

Enclosures

C: Executive Officer, Board of Supervisors
Chief Administrative Officer
County Counsel
Auditor-Controller
Department of Health Services



PROPOSITION A CONTRACTING

ATTACHMENT

COMPARISON OF ESTIMATED AVOIDABLE COSTS
TO THE COST OF CONTRACTING EMPLOYABILITY SCREENINGS

(JULY 1, 2007 THROUGH JUNE 30, 2010)

COUNTY COSTS

Direct Costs
e Salaries
¢ Employee Benefits
¢ Supplies, Equipment, Leases

CONTRACT COSTS

Direct Costs
e QTC Medical Group Inc.

ESTIMATED COUNTY COST SAVINGS:

$11,785,053
$ 3,366,990
$ 1,986,286

TOTAL:

$17,138,329

$ 7,727,682

$ 9,410,647
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CONTRACT BETWEEN
COUNTY OF LOS ANGELES
AND
QTC MEDICAL GROUP, INC.
FOR
EMPLOYABILITY SCREENING SERVICES FOR
GENERAL RELIEF APPLICANTS/PARTICIPANTS

This Contract and Attachments made and entered into this __ day of

)

2007, by and between the County of Los Angeles, hereinafter referred to as County, and
QTC Medical Group, Inc., hereinafter referred to as Contractor, to provide Employability

Screening Services to General Relief applicants/participants.
RECITALS

WHEREAS, the County may contract with private businesses for General Relief

Employability Screening Services when certain requirements are met; and

WHEREAS, the Contractor is a private firm specializing in providing Employability

Screening Services; and

WHEREAS, pursuant to the provisions of Section 17000 et seq. of the California Welfare
and Institutions Code (hereafter W&IC), County provides aid to indigents under County's

General Relief (hereafter GR) program; and

WHEREAS, the County has determined that it is legal, feasible, and cost-effective to

contract Employability Screening Services; and

WHEREAS, this Contract is therefore authorized under Section 44.7 of the Los Angeles
County Charter and Los Angeles County Codes Section 2.121.250; and

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for

good and valuable consideration, the parties agree to the following:
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.  APPLICABLE DOCUMENTS

Attachments A, B, C, D, E, F, G, H, I, J, K, L, M\, N, O, P, Q, R, Sand T are
attached to and form a part of this Contract. In the event of any conflict or
inconsistency in the definition or interpretation of any word, responsibility,
schedule, or the contents or description of any task, deliverable, goods, service,
or other work, or otherwise between the base Contract and the Attachments, or
between Attachments, such conflict or inconsistency shall be resolved by giving
precedence first to the Contract and then to the Attachments according to the
following priority.

Statement of Work and Technical Exhibits
Contractor’'s Budget Sheet and Employee Benefits

Certification of Independent Price Determination & Acknowledgement
of RFP Restrictions
Certification of No Conflict of Interest

Familiarity with the County Lobbyist Ordinance Certification
Contractor’'s EEO Certification

Contractor Employee Acknowledgement and Confidentiality

@mMmOo 0w

Agreement
Attestation of Willingness to Consider GAIN/GROW Participants
County of Los Angeles Contractor Employee Jury Service Program

- E

Jury Service Ordinance

Safely Surrendered Baby Law
Internal Revenue Service Notice 1015
Living Wage Ordinance

Contractor Living Wage Declaration
Model Staffing Plan

Contractor’'s Obligations as a “Business Associate” Under the Health
Insurance Portability & Accountability Act of 1996 (HIPPA)

Charitable Contributions Certification

TOoOZZXTICXC

County’s Administration
Contractor’'s Administration

H 0 30

Los Angeles County Code

This Contract and the Attachments hereto constitute the complete and exclusive
statement of understanding between the parties, and supersedes all previous Contracts,
written and oral, and all communications between the parties relating to the subject matter
of this Contract. No change to this Contract shall be valid unless prepared pursuant to
Section VIil, Sub-paragraph 1.0 Amendments, and signed by both parties.
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.  DEFINITIONS

The headings herein contained are for convenience and reference only and are
not intended to define the scope of any provision thereof. The following words as
used herein shall be construed to have the following meaning, unless otherwise
apparent from the context in which they are used.

1.

Contract: Agreement executed between County and Contractor. It sets
forth the terms and conditions for the issuance and performance of the
Statement of Work, Attachment A.

Contractor: The sole proprietor, partnership, or corporation that has
entered into a contract with the County to perform or execute the work
covered by the Statement of Work.

Contract Manager: The individual designated by the Contractor to
administer the Contract operations after the Contract award.

County Contract Manager: County person with responsibility to oversee
the day-to-day activities of this Contract. Responsibility for inspections of
any and all tasks, deliverables, goods, services, and other work provided by
the Contractor.

County Contract Director: Person designated by County with authority for
County on contractual or administrative matters relating to this Contract that
cannot be resolved by the County’s Contract Manager.

Day(s): Calendar day(s) unless otherwise specified.

Fiscal Year: The twelve (12) month period beginning July 1st and ending
the following June 30th.

. WORK

1.

Pursuant to the provisions of this Contract, the Contractor shall fully
perform, complete, and deliver on time, all tasks, deliverables, services, and
other work as set forth in herein.

If the Contractor provides any tasks, deliverables, goods, services, or other
work, other than as specified in this Contract, the same shall be deemed to
be a gratuitous effort on the part of the Contractor, and the Contractor shall
have no claim whatsoever against the County.

Time is of the essence with regard to the Contractor's performance of the
work under this contract.
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IV. TERM OF CONTRACT

1.

This Contract shall take effect July 1, 2007, or when executed by the
County’s Board of Supervisors, whichever date shall occur last. The basic
term of this Contract shall be for a period of thirty-six months, and shall
end on June 30, 2010, unless sooner terminated, in whole or in part, as
provided in this Contract.

The County shall have the sole option to extend the Contract term for up
to two (2) additional one-year periods, for a maximum total Contract term
of five (5) years. Each such option to extend the Contract term shall be
exercised at the sole discretion of the Director, Department of Public
Social Services or his/her designee.

The Contractor shall notify County Department of Public Social Services
when this Contract is within six (6) months from the expiration of the term
as provided for hereinabove. Upon occurrence of this event, the
Contractor shall send written notification to Department of Public Social
Services at the address herein provided in Attachment R, County’s
Administration.

V. CONTRACT PAYMENT

1.

The Maximum Contract Sum, which shall be the total amount payable to
the Contractor for services adequately rendered during the three-year basic
contract term shall not exceed seven million, seven hundred twenty-seven
thousand, six hundred eight-two dollars ($7,727,682.00).

Contractor shall provide Employability Screening Services to General Relief
(GR) applicants/participants referred by County as provided for under
Attachment A, Statement of Work, Specific Tasks.

County shall pay Contractor for each completed employability screening
performed. County shall pay Contractor a firm, fixed rate per GR
employability screening, per contract region during the term of this Contract
as follows:

REGION

I I 1] v \ Vi VI Vi

COST PER
SCREENING

$37.32 $36.43 $36.43 $36.43 $37.32 $37.32 $36.43 $53.03

4.

General Relief Employability Screening Services

Invoices and Payments

Payment to the Contractor will be made in arrears on a monthly basis, at
rates specified in Section V, 3. above, provided that the Contractor is not
in default under any provision of the Contract and has submitted a
complete and accurate statement of payment (invoice) due with
documentation attached supporting the invoice due.

The Contractor shall submit the invoice to the CCA on a monthly basis,
within fifteen (15) calendar days after the end of the month in which
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services were provided. The Contractor shall not be compensated for
services that cannot be validated by the County’s LEADER System.

6. The County shall use the LEADER system to validate the Contractor
invoices. Therefore, to ensure accurate and timely payment, it is
imperative that the Contractor input data as required in Attachment A,
Statement of Work.

No invoice will be approved for payment unless the following is
included:

. Monthly Certification for Applicable Health Benefit Payments
. Payroll Statement of Compliance

All invoices under this Contract shall be submitted to the following
address:

Los Angeles County

Department of Public Social Services

General Relief & CAPI Programs Section

12820 Crossroads Parkway South

City of Industry, CA 91746

ATTENTION: Donna Keating, County Contract Administrator

7. The County shall review and authorize payment of invoice as soon as
possible after receipt of the Contractor billing. The County will make a
reasonable effort to effect payment to the Contractor within thirty (30) days
from receipt of an invoice which is accurate as to form and content.

8. The Contractor shall invoice and the County shall authorize payment only
for screenings actually completed during the invoice month. The County
shall not authorize payment for any follow-up examination that is required
because of the Contractor's recommendation. For invoicing purposes, the
Contractor shall clearly identify such re-screenings as “Contractor required
follow-up screening.” However, the County shall authorize payment for
any re-screening which results from a referral by the County due to a
change in the individual’'s medical condition. For invoice purposes, the
Contractor shall clearly identify such re-screening as “County referred
follow-up screening.”

9. The County may delay the last payment due hereunder until six (6)
months after the termination of the Contract. The Contractor shall be
liable for payment on thirty (30) days written notice of any offset
authorized by the Contract not deducted from any payment made by the
County to the Contractor.

10.  Prior to receiving final payment hereunder, the Contractor shall submit a
signed written release discharging the County, its officers and employees,
from all liabilities, obligations, and claims arising out of or under the
Contract, except for any claims specifically described in detail in such
release.
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11.  The Contractor shall not be entitled to payment or reimbursement for any
tasks or services performed, nor for any incidental or administrative
expenses whatsoever incurred in or incidental to performance hereunder,
except as specified herein. Assumption or takeover of any of the
Contractor's duties, responsibilities, or obligations, or performance of
same by any entity other than the Contractor, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever, shall
occur only with the County’s express prior written approval.

12.  The Contractor shall maintain a system of record keeping that will aliow
the Contractor to determine when it has incurred seventy-five percent
(75%) of the total contract authorization under this Contract. Upon
occurrence of this event, the Contractor shall send written notification to
County at the address herein provided in Attachment R, County’s
Administration.

13. No Payment for Services Provided Following Expiration/Termination
of Contract

The Contractor shall have no claim against County for payment of any
money or reimbursement, of any kind whatsoever, for any service
provided by the Contractor after the expiration or other termination of this
Contract. Should the Contractor receive any such payment it shall
immediately notify County and shall immediately repay all such funds to
County. Payment by County for services rendered after
expiration/termination of this Contract shall not constitute a waiver of
County’s right to recover such payment from the Contractor. This
provision shall survive the expiration or other termination of this Contract.

V. ADMINISTRATION OF CONTRACT - COUNTY

COUNTY ADMINISTRATION

A listing of all County Administration referenced in the following Sub-paragraphs
designated in Attachment R, County’s Administration. The County shall notify the
Contractor in writing of any change in the names or addresses shown.

1. County’s Project Director

Responsibilities of the County's Project Director include ensuring that the
objectives of this Contract are met, and providing direction to the Contractor in
the areas relating to County policy, information requirements, and procedural
requirements.

2. County’s Project Manager

The responsibilities of the County’s Project Manager include: meetings with
the Contractor's Project Manager on a regular basis; and inspecting any and
all tasks, deliverables, goods, services, or other work provided by or on
behalf of the Contractor.
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The County’s Project Manager is not authorized to make any changes in any
of the terms and conditions of this Contract and is not authorized to further
obligate County in any respect whatsoever.

County’s Contract Project Monitor
The County’s Project Monitor is responsible for overseeing the day-to-day

administration of this Contract. The Project Monitor reports to the County’s
Project Manager.

VIl. ADMINISTRATION OF CONTRACT - CONTRACTOR

1.

Contractor’s Project Manager

The Contractor's Project Manager is designated in Attachment S,
Contractor’s Administration. The Contractor shall notify the County in writing
of any change in the name or address of the Contractor's Project Manager.

The Contractor's Project Manager shall be responsible for the Contractor's
day-to-day activities as related to this Contract and shall coordinate with
County's Project Manager and County's Contract Project Monitor on a
regular basis.

Approval of Contractor’s Staff

County has the absolute right to approve or disapprove all of the
Contractor's staff performing work hereunder and any proposed changes in
the Contractor's staff, including, but not limited to, the Contractor's Project
Manager.

Contractor’s Staff Identification

Contractor shall provide, at Contractor's expense, all staff providing services
under this Contract with a photo identification badge.

Background and Security Investigations

At any time prior to or during term of this Contract, the County may require
that all Contractor's staff performing work under this Contract undergo and
pass, to the satisfaction of County, a background investigation, as a
condition of beginning and continuing to work under this Contract. County
shall use its discretion in determining the method of background clearance to
be used, up to and including a County performed fingerprint security
clearance. The fees associated with obtaining the background information
shall be at the expense of the Contractor, regardless if the Contractor's staff
passes or fails the background clearance investigation.
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County may request that the Contractor's staff be immediately removed from
working on the County Contract at any time during the term of this Contract.
County will not provide to the Contractor nor to the Contractor's staff any
information obtained through the County conducted background clearance.

County may immediately, at the sole discretion of the County, deny or
terminate facility access to the Contractor's staff that does not pass such
investigation(s) to the satisfaction of the County whose background or
conduct is incompatible with County facility access.

Disqualification, if any, of the Contractor's staff, pursuant to this Sub-
paragraph shall not relieve the Contractor of its obligation to complete all
work in accordance with the terms and conditions of this Contract.

5. Confidentiality

The Contractor shall maintain the confidentiality of all records obtained from
the County under this Contract in accordance with all applicable Federal,
State, or local laws, ordinances, regulations, and directives relating to
confidentiality (W&l Code 10850 and California Department of Social
Services Manual of Policies and Procedures Chapter 19-000).

The Contractor shall inform all of its officers, employees, agents, and
subcontractors providing services hereunder of the confidentiality provisions
of this Contract.

The Contractor shall sign and adhere to the provisions of the “Contractor
Employee Acknowledgement and Confidentiality Agreement,” Attachment G.

The Contractor shall cause each employee performing services covered by

this Contract to sign and adhere to the provisions of the “Contractor
Employee Acknowledgment and Confidentiality Agreement,” Attachment G.

VIll. STANDARD TERMS AND CONDITIONS

1.0 AMENDMENTS

1.1 For any change that affects the scope of work, term, Contract
Sum, payments, or any term or condition included under this
Contract, an Amendment shall be prepared and executed by the
Contractor and by the Board of Supervisors.

1.2 The County's Board of Supervisors or Chief Administrative Officer
or designee may require the addition and/or change of certain
terms and conditions in the Contract during the term of this
Contract. The County reserves the right to add and/or change
such provisions as required by the County’'s Board of Supervisors
or Chief Administrative Officer. To implement such changes, an
Amendment to the Contract shall be prepared and executed by the
Contractor and by Director, Department of Public Social Services
or his/her designee.
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1.3 The Director, Department of Public Social Services or his/her
designee, may at his/her sole discretion, authorize extensions of
time as defined in Section IV, Term of Contract. The Contractor
agrees that such extensions of time shall not change any other
term or condition of this Contract during the period of such
extensions. To implement an extension of time, an Amendment to
the Contract shall be prepared and executed by the Contractor and
by Director, Department of Public Social Services or his/her
designee.

2.0 ASSIGNMENT AND DELEGATION

21 The Contractor shall not assign its rights or delegate its duties
under this Contract, or both, whether in whole or in part, without
the prior written consent of County, in its discretion, and any
attempted assignment or delegation without such consent shall be
null and void. For purposes of this Sub-paragraph, County
consent shall require a written amendment to the Contract, which
is formally approved and executed by the parties. Any payments
by the County to any approved delegate or assignee on any claim
under this Contract shall be deductible, at County’s sole discretion,
against the claims, which the Contractor may have against the
County.

2.2 Shareholders, partners, members, or other equity holders of
Contractor may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein. However, in the
event any such sale, transfer, exchange, assignment, or
divestment is effected in such a way as to give majority control of
Contractor to any person(s), corporation, partnership, or legal
entity other than the majority controlling interest therein at the time
of execution of the Contract, such disposition is an assignment
requiring the prior written consent of County in accordance with
applicable provisions of this Contract.

2.3 If any assumption, assignment, delegation, or takeover of any of
the Contractor's duties, responsibilities, obligations, or
performance of same by any entity other than the Contractor,
whether through assignment, subcontract, delegation, merger,
buyout, or any other mechanism, with or without consideration for
any reason whatsoever without County’s express prior written
approval, shall be a material breach of the Contract which may
result in the termination of this Contract. In the event of such
termination, County shall be entitled to pursue the same remedies
against Contractor as it could pursue in the event of default by
Contractor.
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3.0 AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing this
Contract for the Contractor is an authorized agent who has actual authority
to bind the Contractor to each and every term, condition, and obligation of
this Contract and that all requirements of the Contractor have been fulfilled
to provide such actual authority.

4.0 BUDGET REDUCTIONS

In the event that the County's Board of Supervisors adopts, in any fiscal
year, a County Budget which provides for reductions in the salaries and
benefits paid to the majority of County employees and imposes similar
reductions with respect to County Contracts, the County reserves the right
to reduce its payment obligation under this Contract correspondingly for
that fiscal year and any subsequent fiscal year during the term of this
Contract (including any extensions), and the services to be provided by
the Contractor under this Contract shall also be reduced correspondingly.
The County’s notice to the Contractor regarding said reduction in payment
obligation shall be provided within thirty (30) calendar days of the Board's
approval of such actions. Except as set forth in the preceding sentence,
the Contractor shall continue to provide all of the services set forth in this
Contract.

5.0 COMPLAINTS

The Contractor shall develop, maintain, and operate procedures for
receiving, investigating, and responding to complaints.

5.1  Within fifteen (15) business days after Contract effective date, the
Contractor shall provide the County with the Contractor’s policy for
receiving, investigating, and responding to user complaints.

5.2 The County will review the Contractor's policy and provide the
Contractor with approval of said plan or with requested changes.

5.3 If the County requests changes in the Contractor's policy, the
Contractor shall make such changes and resubmit the plan within
five (5) business days for County approval.

54 If, at any time, the Contractor wishes to change the Contractor's
policy, the Contractor shall submit proposed changes to the County
for approval before implementation.

5.5 The Contractor shall preliminarily investigate all complaints and

notify the County’s Project Manager of the status of the investigation
within five (5) business days of receiving the complaint.
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5.6  When complaints cannot be resolved informally, a system of follow-
through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

5.7  Copies of all written responses shall be sent to the County's Project
Manager within three (3) business days of mailing to the
complainant.

6.0 COMPLIANCE WITH APPLICABLE LAW

6.1 The Contractor shall comply with all applicable Federal, State, and
local laws, rules, regulations, ordinances, and directives, and all
provisions required thereby to be included in this Contract are hereby
incorporated herein by reference.

6.2  The Contractor shall indemnify and hold harmiess the County from
and against any and all liability, damages, costs, and expenses,
including, but not limited to, defense costs and attorneys' fees,
arising from or related to any violation on the part of the Contractor
or its employees, agents, or subcontractors of any such laws, rules,
regulations, ordinances, or directives.

7.0 COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will comply with the Title VI of the
Civil Rights Act of 1964, California Department of social Services (CDS),
Division 21 Regulations, and Title Il of the Americans with Disabilities Act
(ADA) of 1990, along with other applicable Federal and State laws to
ensure that no person shall, because of race, color, national origin,
political affiliation, religion, marital status, sex, age, or disability be
excluded from participation in, be denied the benefits of, or be subjected
to discrimination under this Contract. This includes provisions of bilingual
staff and interpreter services to ensure that limited English proficient as
well as non-English speaking individuals are afforded equal and
meaningful access to any project, program, or activity supported by this
Contract. The Contractor shall comply with Attachment F, Contractor’s
EEO Certification.

8.0 COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM
8.1 Jury Service Program

This Contract is subject to the provisions of the County’s ordinance
entitled Contractor Employee Jury Service (“Jury Service Program”)
as codified in Sections 2.203.010 through 2.203.090 of the Los
Angeles County Code, a copy of which is attached as Attachment J
and incorporated by reference into and made a part of this
Contract.
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8.2 Written Employee Jury Service Policy

8.2.1 Unless the Contractor has demonstrated to the County’s
satisfaction either that the Contractor is not a “Contractor” as
defined under the Jury Service Program (Section 2.203.020
of the County Code) or that the Contractor qualifies for an
exception to the Jury Service Program (Section 2.203.070 of
the County Code), the Contractor shall have and adhere to a
written policy that provides that its employees shall receive
from the Contractor, on an annual basis, no less than five
days of regular pay for actual jury service. The policy may
provide that Employees deposit any fees received for such
jury service with the Contractor or that the Contractor deduct
from the employee’s regular pay the fees received for jury
service.

8.2.2 For purposes of this Sub-paragraph, “Contractor” means a
person, partnership, corporation, or other entity which has a
contract with the County or a subcontract with a County
Contractor and has received or will receive an aggregate
sum of $50,000 or more in any 12-month period under one
or more County contracts or subcontracts. “Employee”
means any California resident who is a full-time employee of
the Contractor. “Full-time” means 40 hours or more worked
per week, or a lesser number of hours if: 1) the lesser
number is a recognized industry standard as determined by
the County, or 2) Contractor has a long-standing practice
that defines the lesser number of hours as full-time. Full-
time employees providing short-term, temporary services of
90 days or less within a 12-month period are not considered
full-time for purposes of the Jury Service Program. If the
Contractor uses any Subcontractor to perform services for
the County under the Contract, the Subcontractor shall also
be subject to the provisions of this Sub-paragraph. The
provisions of this Sub-paragraph shall be inserted into any
such subcontract agreement and a copy of the Jury Service
Program shall be attached to the agreement.

8.2.3 If the Contractor is not required to comply with the Jury
Service Program when the Contract commences, the
Contractor shall have a continuing obligation to review the
applicability of its “exception status” from the Jury Service
Program, and the Contractor shall immediately notify the
County if the Contractor at any time either comes within the
Jury Service Program’s definition of “Contractor” or if the
Contractor no longer qualifies for an exception to the Jury
Service Program. In either event, the Contractor shall
immediately implement a written policy consistent with the
Jury Service Program. The County may also require, at any
time during the Contract and at its sole discretion, that the
Contractor demonstrate to the County’s satisfaction that the
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Contractor either continues to remain outside of the Jury
Service Program'’s definition of “Contractor” and/or that the
Contractor continues to qualify for an exception to the
Program.

8.2.4 Contractor's violation of this Sub-paragraph of the Contract
may constitute a material breach of the Contract. In the event
of such material breach, County may, in its sole discretion,
terminate the Contract and/or bar the Contractor from the
award of future County contracts for a period of time
consistent with the seriousness of the breach.

9.0 CONFLICT OF INTEREST

91 No County employee whose position with the County enables such
employee to influence the award of this Contract or any competing
Contract, and no spouse or economic dependent of such employee,
shall be employed in any capacity by the Contractor or have any
other direct or indirect financial interest in this Contract. No officer or
employee of the Contractor who may financially benefit from the
performance of work hereunder shall in any way participate in the
County's approval, or ongoing evaluation, of such work, or in any
way attempt to unlawfully influence the County’s approval or ongoing
evaluation of such work.

9.2 The Contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be enacted
during the term of this Contract. The Contractor warrants that it is
not now aware of any facts that create a conflict of interest. If the
Contractor hereafter becomes aware of any facts that might
reasonably be expected to create a conflict of interest, it shall
immediately make full written disclosure of such facts to the
County. Full written disclosure shall include, but is not limited to,
identification of all persons implicated and a complete description of
all relevant circumstances. Failure to comply with the provisions of
this Sub-paragraph shall be a material breach of this Contract.

10.0 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFF/OR RE-EMPLOYMENT LIST

Should the Contractor require additional or replacement personnel after the
effective date of this Contract to perform the services set forth herein, the
Contractor shall give first consideration for such employment openings to
qualified, permanent County employees who are targeted for layoff or
qualified, former County employees who are on a re-employment list during
the life of this Contract.
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11.0 CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

11.1 Should the Contractor require additional or replacement personnel
after the effective date of this Contract, the Contractor shall give
consideration for any such employment openings to participants in
the County's Department of Public Social Services Greater
Avenues for Independence (GAIN) Program or General Relief
Opportunity for Work (GROW) Program who meet the Contractor’'s
minimum qualifications for the open position. For this purpose,
consideration shall mean that the Contractor will interview qualified
candidates. The County will refer GAIN/GROW participants by job
category to the Contractor.

11.2 In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be
given first priority.

12.0 CONTRACTOR RESPONSIBILITY AND DEBARMENT
12.1 Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated
the attribute of trustworthiness, as well as quality, fitness,
capacity, and experience to satisfactorily perform the contract. It
is the County’s policy to conduct business only with responsible
Contractors.

12.2 Chapter 2.202 of the County Code

The Contractor is hereby notified that, in accordance with Chapter
2.202 of the County Code, if the County acquires information
concerning the performance of the Contractor on this or other
contracts which indicates that the Contractor is not responsible,
the County may, in addition to other remedies provided in the
Contract, debar the Contractor from bidding or proposing on, or
being awarded, and/or performing work on County contracts for a
specified period of time, which generally will not exceed five years
but may exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing Contracts the
Contractor may have with the County.

12.3 Non-responsible Contractor

The County may debar a Contractor if the Board of Supervisors
finds, in its discretion, that the Contractor has done any of the
following: (1) violated a term of a contract with the County or a
nonprofit corporation created by the County, (2) committed an act
or omission which negatively reflects on the Contractor's quality,
fitness or capacity to perform a contract with the County, any
other public entity, or a nonprofit corporation created by the
County, or engaged in a pattern or practice which negatively
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reflects on same, (3) committed an act or offense which indicates
a lack of business integrity or business honesty, or (4) made or
submitted a false claim against the County or any other public
entity.

12.4 Contractor Hearing Board

12.4.1. If there is evidence that the Contractor may be subject to
debarment, the Department will notify the Contractor in
writing of the evidence which is the basis for the proposed
debarment and will advise the Contractor of the scheduled
date for a debarment hearing before the Contractor
Hearing Board.

12.4.2. The Contractor Hearing Board will conduct a hearing
where evidence on the proposed debarment is presented.
The Contractor and/or the Contractor's representative
shall be given an opportunity to submit evidence at that
hearing. After the hearing, the Contractor Hearing Board
shall prepare a tentative proposed decision, which shall
contain a recommendation regarding whether the
Contractor should be debarred, and, if so, the appropriate
length of time of the debarment. The Contractor and the
Department shall be provided an opportunity to object to
the tentative proposed decision prior to its presentation to
the Board of Supervisors.

12.4.3. After consideration of any objections, or if no objections
are submitted, a record of the hearing, the proposed
decision, and any other recommendation of the Contractor
Hearing Board shall be presented to the Board of
Supervisors. The Board of Supervisors shall have the
right to modify, deny, or adopt the proposed decision and
recommendation of the Contractor Hearing Board.

12.4.4 If a Contractor has been debarred for a period longer than
five (5) years, that Contractor may after the debarment
has been in effect for at least five (5) years, submit a
written request for review of the debarment determination
to reduce the period of debarment or terminate the
debarment. The County may, in its discretion, reduce the
period of debarment or terminate the debarment if it finds
that the Contractor has adequately demonstrated one or
more of the following: (1) elimination of the grounds for
which the debarment was imposed; (2) a bona fide change
in ownership or management; (3) material evidence
discovered after debarment was imposed; or (4) any other
reason that is in the best interests of the County.
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12.4.5 The Contractor Hearing Board will consider a request for
review of a debarment determination only where (1) the
Contractor has been debarred for a period longer than five
(5) years; (2) the debarment has been in effect for at least
five (5) years; and (3) the request is in writing, states one
or more of the grounds for reduction of the debarment
period or termination of the debarment, and includes
supporting documentation. Upon receiving an appropriate
request, the Contractor Hearing Board will provide notice
of the hearing on the request. At the hearing, the
Contractor Hearing Board shall conduct a hearing where
evidence on the proposed reduction of debarment period
or termination of debarment is presented. This hearing
shall be conducted and the request for review decided by
the Contractor Hearing Board pursuant to the same
procedures as for a debarment hearing.

12.4.6. The Contractor Hearing Board's proposed decision shall
contain a recommendation on the request to reduce the
period of debarment or terminate the debarment. The
Contractor Hearing Board shall present its proposed
decision and recommendation to the Board of
Supervisors. The Board of Supervisors shall have the
right to modify, deny, or adopt the proposed decision and
recommendation of the Contractor Hearing Board.

12.5 Subcontractors of Contractor

These terms shall also apply to Subcontractors of County
Contractors.

13.0 CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The Contractor acknowledges that the County places a high priority on the
implementation of the Safely Surrendered Baby Law. The Contractor
understands that it is the County's policy to encourage all County
Contractors to voluntarily post the County’s “Safely Surrendered Baby Law”
poster in a prominent position at the Contractor's place of business. The
Contractor will also encourage its Subcontractors, if any, to post this poster
in a prominent position in the Subcontractor's place of business. The
County’s Department of Children and Family Services will supply the
Contractor with the poster to be used. Information on how to receive the
poster can be found on the Internet at www.babysafela.org.
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14.0 CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S CHILD
SUPPORT COMPLIANCE PROGRAM

141 The Contractor acknowledges that the County has established a
goal of ensuring that all individuals who benefit financially from the
County through Contract are in compliance with their court-ordered
child, family, and spousal support obligations in order to mitigate
the economic burden otherwise imposed upon the County and its
taxpayers.

14.2 As required by the County's Child Support Compliance Program
(County Code Chapter 2.200) and without limiting the Contractor's
duty under this Contract to comply with all applicable provisions of
law, the Contractor warrants that it is now in compliance and shall
during the term of this Contract maintain in compliance with
employment and wage reporting requirements as required by the
Federal Social Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall
implement all lawfully served Wage and Earnings Withholding
Orders or Child Support Services Department Notices of Wage and
Earnings Assignment for Child, Family or Spousal Support,
pursuant to Code of Civil Procedure Section 706.031 and Family
Code Section 5246(b).

15.0 COUNTY’S QUALITY ASSURANCE PLAN

The County or its agent will evaluate the Contractor's performance under
this Contract on not less than an annual basis. Such evaluation will include
assessing the Contractor's compliance with all Contract terms and
conditions and performance standards. Contractor deficiencies which the
County determines are severe or continuing and that may place
performance of the Contract in jeopardy if not corrected, will be reported to
the Board of Supervisors. The report will include improvement/corrective
action measures taken by the County and the Contractor. If improvement
does not occur consistent with the corrective action measures, the County
may terminate this Contract or impose other penalties as specified in this
Contract.

16.0 DAMAGE TO COUNTY FACILITIES, BUILDINGS, OR GROUNDS

16.1 The Contractor shall repair, or cause to be repaired, at its own
cost, any and all damage to County facilities, buildings, or grounds
caused by the Contractor or employees or agents of the
Contractor. Such repairs shall be made immediately after the
Contractor has become aware of such damage, but in no event
later than thirty (30) days after the occurrence.

General Relief Employability Screening Services Page 21



16.2 If the Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as
determined by County, for such repairs shall be repaid by the
Contractor by cash payment upon demand.

17.0 EMPLOYMENT ELIGIBILITY VERIFICATION

17.1 The Contractor warrants that it fully complies with all Federal and
State statutes and regulations regarding the employment of aliens
and others and that all its employees performing work under this
Contract meet the citizenship or alien status requirements set
forth in Federal and State statutes and regulations. The
Contractor shall obtain, from all employees performing work
hereunder, all verification and other documentation of
employment eligibility status required by Federal and State
statutes and regulations including, but not limited to, the
Immigration Reform and Control Act of 1986, (P.L. 99-603), or as
they currently exist and as they may be hereafter amended. The
Contractor shall retain all such documentation for all covered
employees for the period prescribed by law.

17.2 The Contractor shall indemnify, defend, and hold harmless, the
County, its agents, officers, and employees from employer
sanctions and any other liability which may be assessed against
the Contractor or the County or both in connection with any
alleged violation of any Federal or State statutes or regulations
pertaining to the eligibility for employment of any persons
performing work under this Contract.

18.0 FACSIMILE REPRESENTATIONS -- INTENTIONALLY OMITTED

19.0 FAIR LABOR STANDARDS

The Contractor shall comply with all applicable provisions of the Federal
Fair Labor Standards Act and shall indemnify, defend, and hold harmless
the County and its agents, officers, and employees from any and all liability,
including, but not limited to, wages, overtime pay, liquidated damages,
penalties, court costs, and attorneys' fees arising under any wage and hour
law, including, but not limited to, the Federal Fair Labor Standards
Act, for work performed by the Contractor's employees for which the
County may be found jointly or solely liable.

20.0 GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance with, the
laws of the State of California. The Contractor agrees and consents to the
exclusive jurisdiction of the courts of the State of California for all
purposes regarding this Contract and further agrees and consents that
venue of any action brought hereunder shall be exclusively in the County
of Los Angeles.
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21.0 INDEPENDENT CONTRACTOR STATUS

211 This Contract is by and between the County and the Contractor
and is not intended, and shall not be construed, to create the
relationship of agent, servant, employee, partnership, joint venture,
or association, as between the County and the Contractor. The
employees and agents of one party shall not be, or be construed to
be, the employees or agents of the other party for any purpose
whatsoever.

21.2 The Contractor shall be solely liable and responsible for providing
to, or on behalf of, all persons performing work pursuant to this
Contract all compensation and benefits. The County shall have
no liability or responsibility for the payment of any salaries,
wages, unemployment benefits, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for
any personnel provided by or on behalf of the Contractor.

21.3 The Contractor understands and agrees that all persons
performing work pursuant to this Contract are, for purposes of
Workers' Compensation liability, solely employees of the
Contractor and not employees of the County. The Contractor shall
be solely liable and responsible for furnishing any and all Workers'
Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf
of the Contractor pursuant to this Contract.

214 The Contractor shall adhere to the provisions stated in Sub-
paragraph VII, Confidentiality.

22.0 INDEMNIFICATION

The Contractor shall indemnify, defend and hold harmless the County, its
Special Districts, elected and appointed officers, employees, and agents
from and against any and all liability, including but not limited to demands,
claims, actions, fees, costs, and expenses (including attorney and expert
witness fees), arising from or connected with the Contractor’s acts and/or
omissions arising from and/or relating to this Contract.

23.0 GENERAL INSURANCE REQUIREMENTS

Without limiting the Contractor's indemnification of the County and during
the term of this Contract, the Contractor shall provide and maintain, and
shall require all of its Subcontractors to maintain, the following programs
of insurance specified in this Contract. Such insurance shall be primary to
and not contributing with any other insurance or self-insurance programs
maintained by the County. Such coverage shall be provided and
maintained at the Contractor's own expense.
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23.1 Evidence of Insurance: Certificate(s) or other evidence of
coverage satisfactory to the County shall be delivered to:

Los Angeles County

Department of Public Social Services
12820 Crossroads Parkway South
City of Industry, CA 91746
ATTENTION: Donna Keating
County Contract Administrator

Prior to commencing services under this Contract, such certificates
or other evidence shall:

» Specifically identify this Contract;

= Clearly evidence all coverages required in this Contract;

= Contain the express condition that the County is to be
given written notice by mail at least thirty (30) days in
advance of cancellation for all policies evidenced on the
certificate of insurance.

Include copies of the additional insured endorsement to the
commercial general liability policy, adding the County of Los
Angeles, its Special Districts, its officials, officers and employees as
insureds for all activities arising from this Contract; and

Identify any deductibles or self-insured retentions for the County’s
approval. The County retains the right to require the Contractor to
reduce or eliminate such deductibles or self-insured retentions as
they apply to the County, or, require the Contractor to provide a
bond guaranteeing payment of all such retained losses and related
costs, including, but not limited to, expenses or fees, or both,
related to investigations, claims administrations, and legal defense.
Such bond shall be executed by a corporate surety licensed to
transact business in the State of California.

23.2 Insurer Financial Ratings: Insurance is to be provided by an
insurance company acceptable to the County with an A.M. Best
rating of not less than A:Vil unless otherwise approved by the
County.

23.3 Failure to Maintain Coverage: Failure by the Contractor to
maintain the required insurance, or to provide evidence of
insurance coverage acceptable to the County, shall constitute a
material breach of the Contract upon which the County may
immediately terminate or suspend this Contract. The County, at its
sole option, may obtain damages from the Contractor resulting from
said breach. Alternatively, the County may purchase such required
insurance coverage, and without further notice to the Contractor,
the County may deduct from sums due to the Contractor any
premium costs advanced by the County for such insurance.
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23.4 Notification of Incidents, Claims or Suits: Contractor shall
report to the County:

. Any accident or incident relating to services performed under
this Contract which involves injury or property damage which
may result in the filing of a claim or lawsuit against the
Contractor and/or the County. Such report shall be made in
writing within 24 hours of occurrence.

. Any third party claim or lawsuit filed against the Contractor
arising from or related to services performed by the
Contractor under this Contract.

. Any injury to a Contractor employee that occurs on County
property. This report shall be submitted on a County “Non-
employee Injury Report” to the County’'s Project Manager.

. Any loss, disappearance, destruction, misuse, or theft of any
kind whatsoever of County property, monies or securities
entrusted to the Contractor under the terms of this Contract.

23.5 Compensation for County Costs: In the event that the
Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply
results in any costs to the County, the Contractor shall pay full
compensation for all costs incurred by the County.

23.6 Insurance Coverage Requirements for Subcontractors: The
Contractor shall ensure any and all Subcontractors performing
services under this Contract meet the insurance requirements of
this Contract by either:

- The Contractor providing evidence of insurance covering the
activities of Subcontractors, or

. The Contractor providing evidence submitted by
Subcontractors evidencing that Subcontractors maintain the
required insurance coverage. The County retains the right to
obtain copies of evidence of Subcontractor insurance
coverage at any time.

24.0 INSURANCE COVERAGE REQUIREMENTS

241 General Liability insurance written on ISO policy form CG 00 01
or its equivalent with limits of not less than the following:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million
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24.2 Automobile Liability written on ISO policy form CA 00 01 or its
equivalent with a limit of liability of not less than $1 million for
each accident. Such insurance shall include coverage for all
“owned”, “hired” and “non-owned” vehicles, or coverage for “any
auto.”

24.3 Workers’ Compensation and Employers’ Liability insurance
providing workers' compensation benefits, as required by the
Labor Code of the State of California or by any other state, and
for which the Contractor is responsible. If the Contractor's
employees will be engaged in maritime employment, coverage
shall provide workers’ compensation benefits as required by the
U.S. Longshore and Harbor Workers' Compensation Act, Jones
Act or any other federal law for which the Contractor is
responsible.

In all cases, the above insurance also shall include Employers’
Liability coverage with limits of not less than the following:

Each Accident: $1 million
Disease - policy limit: $1 million
Disease - each employee: $1 million

24.4 Professional Liability: Insurance covering liability arising from
any error, omission, negligent or wrongful act of the Contractor, its
officers or employee with limits of not less than $1 million per
occurrence and $3 million aggregate. The coverage also shall
cancellation of the Agreement.

24.5 Property Coverage: Such insurance shall be endorsed naming
the County of Los Angeles as loss payee, provide deductibles of
no greater than 5% of the property value, and shall include:

Personal Property: Automobiles and Mobile Equipment - Special
form (“all risk”) coverage for the actual cash value of County-
owned or leased property.

Real Property and All Other Personal Property - Special form (“all-
risk”) coverage for the full replacement value of County- owned or
leased property.

24.6 Crime Coverage: Insurance with limits in amounts not less than
indicated below covering against loss of money, securities, or
other property referred to in this Agreement, and naming the
County as loss payee.

Employee Dishonesty: $ 10,000
Forgery or Alteration: $ 70,000
Theft, Disappearance and Destruction: $ 70,000
Computer Fraud: $ 10,000
Burglary and Robbery: $ 10,000
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25.0 LIQUIDATED DAMAGES

25.1 If, in the judgment of the Department Head, or his/her designee,
the Contractor is deemed to be non-compliant with the terms and
obligations assumed hereby, the Department Head, or his/her
designee, at his/her option, in addition to, or in lieu of, other
remedies provided herein, may withhold the entire monthly
payment or deduct pro rata from the Contractor's invoice for work
not performed. A description of the work not performed and the
amount to be withheld or deducted from payments to the
Contractor from the County, will be forwarded to the Contractor
by the Department Head, or his/her designee, in a written notice
describing the reasons for said action.

25.2 if the Department Head, or his/her designee, determines that
there are deficiencies in the performance of this Contract that the
Department Head, or his/her designee, deems are correctable by
the Contractor over a certain time span, the Department Head, or
his/her designee, will provide a written notice to the Contractor to
correct the deficiency within specified time frames. Should the
Contractor fail to correct deficiencies within said time frame, the
Department Head, or his/her designee, may:

(a) Deduct from the Contractor's payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or

(b) Deduct liquidated damages. The parties agree that it will be
impracticable or extremely difficult to fix the extent of actual
damages resulting from the failure of the Contractor to
correct a deficiency within the specified time frame. The
parties hereby agree that under the current circumstances a
reasonable estimate of such damages is as specified in the
Performance Requirements Summary (PRS) Chart, as
defined in Attachment A, Technical Exhibit 2, hereunder, and
that the Contractor shall be liable to the County for liquidated
damages in said amount. Said amount shall be deducted
from the County’s payment to the Contractor; and/or

(c) Upon giving five (5) days notice to the Contractor for failure
to correct the deficiencies, the County may correct any and
all deficiencies and the total costs incurred by the County for
completion of the work by an alternate source, whether it be
County forces or separate private contractor, will be
deducted and forfeited from the payment to the Contractor
from the County, as determined by the County.

25.3 The action noted in Sub-paragraph 25.2 shall not be construed as
a penalty, but as adjustment of payment to the Contractor to
recover the County cost due to the failure of the Contractor to
complete or comply with the provisions of this Contract.
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25.4  This Sub-paragraph shall not, in any manner, restrict or limit the
County’'s right to damages for any breach of this Contract
provided by law or as specified in the PRS or Sub-paragraph
25.2, and shall not, in any manner, restrict or limit the County’'s
right to terminate this Contract as agreed to herein.

26.0 MOST FAVORED PUBLIC ENTITY

If the Contractor's prices decline, or should the Contractor at any time
during the term of this Contract provide the same goods or services under
similar quantity and delivery conditions to the State of California or any
county, municipality, or district of the State at prices below those set forth in
this Contract, then such lower prices shall be immediately extended to the
County.

27.0 NONDISCRIMINATION AND AFFIRMATIVE ACTION

271 The Contractor certifies and agrees that all persons employed by it,
its affiliates, subsidiaries, or holding companies are and shall be
treated equally without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, in compliance with all
applicable Federal and State anti-discrimination laws and
regulations.

27.2 The Contractor shall certify to, and comply with, the provisions of
Attachment F, Contractor’s EEO Certification.

27.3 The Contractor shall take affirmative action to ensure that
applicants are employed, and that employees are treated during
employment, without regard to race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital
status, or political affiliation, in compliance with all applicable
Federal and State anti-discrimination laws and regulations. Such
action shall include, but is not limited to: employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and
selection for training, including apprenticeship.

27.4 The Contractor certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or because of
race, color, religion, ancestry, national origin, sex, age, physical or
mental disability, marital status, or political affiliation.

27.5 The Contractor certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all applicable
Federal and State laws and regulations to the end that no person
shall, on the grounds of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status, or
political affiliation, be excluded from participation in, be denied the
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benefits of, or be otherwise subjected to discrimination under this
Contract or under any project, program, or activity supported by
this Contract.

27.6 The Contractor shall allow County representatives access to the
Contractor's employment records during regular business hours to
verify compliance with the provisions of this Sub-paragraph 27.6
when so requested by the County.

27.7 If the County finds that any provisions of this Sub-paragraph 27.7
have been violated, such violation shall constitute a material
breach of this Contract upon which the County may terminate or
suspend this Contract. While the County reserves the right to
determine independently that the anti-discrimination provisions of
this Contract have been violated, in addition, a determination by
the California Fair Employment Practices Commission or the
Federal Equal Employment Opportunity Commission that the
Contractor has violated Federal or State anti-discrimination laws
or regulations shall constitute a finding by the County that the
Contractor has violated the anti-discrimination provisions of this
Contract.

27.8 The parties agree that in the event the Contractor violates any of
the anti-discrimination provisions of this Contract, the County shall,
at its sole option, be entitled to the sum of Five Hundred Dollars
($500) for each such violation pursuant to California Civil Code
Section 1671 as liquidated damages in lieu of terminating or
suspending this Contract.

28.0 NON EXCLUSIVITY -- INTENTIONALLY OMITTED

29.0 NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to
delay the timely performance of this Contract, that party shall, within one (1)
business day, give notice thereof, including all relevant information with
respect thereto, to the other party.

30.0 NOTICE OF DISPUTES

The Contractor shall bring to the attention of the County's Project Manager
and/or County’s Project Director any dispute between the County and the
Contractor regarding the performance of services as stated in this Contract.
If the County's Project Manager or County's Project Director is not able to
resolve the dispute, the Director, Department of Public Social Services, or
designee shall resolve it.
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31.0 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT

The Contractor shall notify its employees, and shall require each
Subcontractor to notify its employees, that they may be eligible for the
Federal Earned Income Credit under the federal income tax laws. Such
notice shall be provided in accordance with the requirements set forth in
Internal Revenue Service Notice No. 1015.

32.0 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED
BABY LAW

The Contractor shall notify and provide to its employees, and shall require
each Subcontractor to notify and provide to its employees, a fact sheet
regarding the Safely Surrendered Baby Law, its implementation in Los
Angeles County, and where and how to safely surrender a baby. The fact
sheet is set forth in Attachment J of this Contract and is also available on
the Internet at www.babysafela.org for printing purposes.

33.0 NOTICES

All notices or demands required or permitted to be given or made under this
Contract shall be in writing and shall be hand delivered with signed receipt
or mailed by first-class registered or certified mail, postage prepaid,
addressed to the parties as identified in Attachment Q, County’s
Administration and Attachment R, Contractor’s Administration. Addresses
may be changed by either party giving ten (10) days' prior written notice
thereof to the other party. The Director, Department of Public Social
Services or his/her designee shall have the authority to issue all notices or
demands required or permitted by the County under this Contract.

34.0 PROHIBITION AGAINST INDUCEMENT OR PERSUASION --
INTENTIONALLY OMITTED

35.0 PUBLIC RECORDS ACT

35.1 Any documents submitted by the Contractor; all information
obtained in connection with the County’s right to audit and inspect
the Contractor's documents, books, and accounting records
pursuant to Sub-paragraph 37.0 Record Retention and
Inspection/Audit Settlement of this Contract; as well as those
documents which were required to be submitted in response to the
Request for Proposals (RFP) used in the solicitation process for
this Contract, become the exclusive property of the County. All
such documents become a matter of public record and shall be
regarded as public records. Exceptions will be those elements in
the California Government Code Section 6250 et seq. (Public
Records Act) and which are marked “trade secret’, “confidential”,
or “proprietary”. The County shall not in any way be liable or
responsible for the disclosure of any such records including,

General Relief Employability Screening Services Page 30



without limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competent jurisdiction.

35.2 In the event the County is required to defend an action on a Public
Records Act request for any of the aforementioned documents,
information, books, records, and/or contents of a proposal marked
“trade secret”, “confidential’, or “proprietary”, the Contractor agrees
to defend and indemnify the County from all costs and expenses,
including reasonable attorney’'s fees, in action or liability arising

under the Public Records Act.
36.0 PUBLICITY

36.1 The Contractor shall not disclose any details in connection with
this Contract to any person or entity except as may be otherwise
provided hereunder or required by law. However, in recognizing
the Contractor's need to identify its services and related clients to
sustain itself, the County shall not inhibit the Contractor from
publishing its role under this Contract within the following
conditions:

= The Contractor shall develop all publicity material in a
professional manner; and

= During the term of this Contract, the Contractor shall not, and
shall not authorize another to, publish or disseminate any
commercial advertisements, press releases, feature articles,
or other materials using the name of the County without the
prior written consent of the County's Project Director. The
County shall not unreasonably withhold written consent.

36.2 The Contractor may, without the prior written consent of County,
indicate in its proposals and sales materials that it has been
awarded this Contract with the County of Los Angeles, provided
that the requirements of this Sub-paragraph 36.2 shall apply.

37.0 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The Contractor shall maintain accurate and complete financial records of its
activities and operations relating to this Contract in accordance with
generally accepted accounting principles. The Contractor shall aiso
maintain accurate and complete employment and other records relating to
its performance of this Contract. The Contractor agrees that the County, or
its authorized representatives, shall have access to and the right to
examine, audit, excerpt, copy, or transcribe any pertinent transaction,
activity, or record relating to this Contract. All such material, including, but
not limited to, all financial records, bank statements, cancelled checks or
other proof of payment, timecards, sign-in/sign-out sheets and other time
and employment records, and proprietary data and information, shall be
kept and maintained by the Contractor and shall be made available to the
County during the term of this Contract and for a period of five (5) years
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thereafter. No portion of a case record which is necessary for collection
efforts or for pending civil or criminal actions shall be destroyed until the
resolution of such matters. All such material shall be maintained by the
Contractor at a location in Los Angeles County, provided that if any such
material is located outside Los Angeles County, then, at the County’s
option, the Contractor shall pay the County for travel, per diem, and other
costs incurred by the County to examine, audit, excerpt, copy, or transcribe
such material at such other location.

37.1 In the event that an audit of the Contractor is conducted specifically
regarding this Contract by any Federal or State auditor, or by any
auditor or accountant employed by the Contractor or otherwise,
then the Contractor shall file a copy of such audit report with the
County’'s Auditor-Controller within thirty (30) days of the
Contractor's receipt thereof, uniess otherwise provided by
applicable Federal or State law or under this Contract. Subject to
applicable law, the County shall make a reasonable effort to
maintain the confidentiality of such audit report(s).

37.2 Failure on the part of the Contractor to comply with any of the
provisions of this Sub-paragraph 37.2 shall constitute a material
breach of this Contract upon which the County may terminate or
suspend this Contract.

37.3 If, at any time during the term of this Contract or within five (5)
years after the expiration or termination of this Contract,
representatives of the County conduct an audit of the Contractor
regarding the work performed under this Contract, and if such audit
finds that the County’'s dollar liability for any such work is less than
payments made by the County to the Contractor, then the
difference shall be either: a) repaid by the Contractor to the County
by cash payment upon demand or b) at the sole option of the
County’s Auditor-Controller, deducted from any amounts due to the
Contractor from the County, whether under this Contract or
otherwise. If such audit finds that the County’'s dollar liability for
such work is more than the payments made by the County to the
Contractor, then the difference shall be paid to the Contractor by
the County by cash payment, provided that in no event shall the
County’'s maximum obligation for this Contract exceed the funds
appropriated by the County for the purpose of this Contract.

37.4 In addition to the above, the Contractor agrees, should the County
or its authorized representatives determine, in the County’s sole
discretion, that it is necessary or appropriate to review a broader
scope of the Contractor's records (including, certain records related
to non-County contracts) to enable the County to evaluate the
Contractor's compliance with the County’s Living Wage Program,
that the Contractor shall promptly and without delay provide to the
County, upon the written request of the County or its authorized
representatives, access to and the right to examine, audit, excerpt,
copy, or transcribe any and all transactions, activities, or records
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relating to any of its employees who have provided services to the
County under this Contract, including without limitation, records
relating to work performed by said employees on the Contractor's
non-County contracts. The Contractor further acknowledges that
the foregoing requirement in this subparagraph relative to
Contractor's employees who have provided services to the County
under this Contract is for the purpose of enabling the County in its
discretion to verify the Contractor's full compliance with and
adherence to California labor laws and the County's Living Wage
Program. All such materials and information, including, but not
limited to, all financial records, bank statements, cancelled checks
or other proof of payment, timecards, sign-in/sign-out sheets and
other time and employment records, and proprietary data and
information, shall be kept and maintained by the Contractor and
shall be made available to the County during the term of this
Contract and for a period of five (5) years thereafter. No portion of
a case record which is necessary for collection efforts or for
pending civil or criminal actions shall be destroyed until the
resolution of such matters. All such materials and information shall
be maintained by the Contractor at a location in Los Angeles
County, provided that if any such materials and information is
located outside Los Angeles County, then, at the County's option,
the Contractor shall pay the County for travel, per diem, and other
costs incurred by the County to examine, audit, excerpt, copy, or
transcribe such materials and information at such other location.

38.0 RECYCLED BOND PAPER

Consistent with the Board of Supervisors’ policy to reduce the amount of
solid waste deposited at the County landfills, the Contractor agrees to use
recycled-content paper to the maximum extent possible on this Contract.

39.0 SUBCONTRACTING

391 The requirements of this Contract may not be subcontracted by
the Contractor without the advance approval of the County.
Any attempt by the Contractor to subcontract without the prior
consent of the County may be deemed a material breach of this
Contract.

39.2 If the Contractor desires to subcontract, the Contractor shall
provide the following information promptly at the County's
request:

= A description of the work to be performed by the Subcontractor;

= A draft copy of the proposed subcontract; and

= Other pertinent information and/or certifications requested by
the County.
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39.3

39.4

39.5

39.6

39.7

39.8

The Contractor shall indemnify and hold the County harmless with
respect to the activities of each and every Subcontractor in the
same manner and to the same degree as if such Subcontractor(s)
were the Contractor employees.

The Contractor shall remain fully responsible for all performances
required of it under this Contract, including those that the
Contractor has determined to subcontract, notwithstanding the
County's approval of the Contractor’s proposed subcontract.

The County’s consent to subcontract shall not waive the County's
right to prior and continuing approval of any and all personnel,
including Subcontractor employees, providing services under this
Contract. The Contractor is responsible to notify its Subcontractors
of this County right.

The County's Project Director is authorized to act for and on behalf
of the County with respect to approval of any subcontract and
Subcontractor employees.

The Contractor shall be solely liable and responsible for all
payments or other compensation to all Subcontractors and their
officers, employees, agents, and successors in interest arising
through services performed hereunder, notwithstanding the
County’s consent to subcontract.

The Contractor shall obtain certificates of insurance, which
establish that the Subcontractor maintains all the programs of
insurance required by the County from each approved
Subcontractor. The Contractor shall ensure delivery of all such
documents to before any Subcontractor employee may perform
any work hereunder:

Los Angeles County

Department of Public Social Services
12820 Crossroads Parkway South
City of Industry, CA 91746
ATTENTION: Donna Keating
County Contract Administrator

40.0 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY’'S CHILD SUPPORT COMPLIANCE
PROGRAM

Failure of the Contractor to maintain compliance with the requirements set
forth in Paragraph 14.0, Contractor’'s Warranty of Adherence to County’s
Child Support Compliance Program, shall constitute default under this
Contract. Without limiting the rights and remedies available to the County
under any other provision of this Contract, failure of the Contractor to cure
such default within ninety (90) calendar days of written notice shall be
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grounds upon which the County may terminate this Contract pursuant to
Paragraph 42.0, Termination for Default and pursue debarment of the
Contractor, pursuant to County Code Chapter 2.202.

41.0 TERMINATION FOR CONVENIENCE

411 This Contract may be terminated, in whole or in part, from time to
time, when such action is deemed by the County, in its sole
discretion, to be in its best interest. Termination of work hereunder
shall be effected by notice of termination to the Contractor
specifying the extent to which performance of work is terminated
and the date upon which such termination becomes effective. The
date upon which such termination becomes effective shall be no
less than ten (10) days after the notice is sent.

412  After receipt of a notice of termination and except as otherwise
directed by the County, the Contractor shall:

» Stop work under this Contract on the date and to the extent
specified in such notice, and

» Complete performance of such part of the work as shall not
have been terminated by such notice.

41.3 All material including books, records, documents, or other evidence
bearing on the costs and expenses of the Contractor under this
Contract shall be maintained by the Contractor in accordance with
Sub-paragraph 37.0, Record Retention & Inspection/Audit
Settlement.

42.0 TERMINATION FOR DEFAULT

42 1 The County may, by written notice to the Contractor, terminate the
whole or any part of this Contract, if, in the judgment of County’s
Project Director:

= Contractor has materially breached this Contract; or

= Contractor fails to timely provide and/or satisfactorily perform
any task, deliverable, service, or other work required either
under this Contract; or

= Contractor fails to demonstrate a high probability of timely
fulfilment of performance requirements under this Contract, or
of any obligations of this Contract and in either case, fails to
demonstrate convincing progress toward a cure within five (5)
working days (or such longer period as the County may
authorize in writing) after receipt of written notice from the
County specifying such failure.
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42.2 In the event that the County terminates this Contract in whole or in
part as provided in Sub-paragraph 42.1, the County may procure,
upon such terms and in such manner as the County may deem
appropriate, goods and services similar to those so terminated.
The Contractor shall be liable to the County for any and all excess
costs incurred by the County, as determined by the County, for
such similar goods and services. The Contractor shall continue the
performance of this Contract to the extent not terminated under the
provisions of this Sub-paragraph.

42.3 Except with respect to defaults of any Subcontractor, the
Contractor shall not be liable for any such excess costs of the type
identified in Sub-paragraph 42.2 if its failure to perform this
Contract arises out of causes beyond the control and without the
fault or negligence of the Contractor. Such causes may include,
but are not limited to: acts of God or of the public enemy, acts of
the County in either its sovereign or contractual capacity, acts of
Federal or State governments in their sovereign capacities, fires,
floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the
failure to perform must be beyond the control and without the fault
or negligence of the Contractor. If the failure to perform is caused
by the default of a Subcontractor, and if such default arises out of
causes beyond the control of both the Contractor and
Subcontractor, and without the fault or negligence of either of them,
the Contractor shall not be liable for any such excess costs for
failure to perform, unless the goods or services to be furnished by
the Subcontractor were obtainable from other sources in sufficient
time to permit the Contractor to meet the required performance
schedule. As used in this Sub-paragraph.42.3, the terms
"Subcontractor" and "Subcontractors” mean Subcontractor(s) at
any tier.

42.4 If, after the County has given notice of termination under the
provisions of this Sub-paragraph.42.4, it is determined by the
County that the Contractor was not in default under the provisions
of this Sub-paragraph 42.4, or that the default was excusable
under the provisions of Sub-paragraph.42.3, the rights and
obligations of the parties shall be the same as if the notice of
termination had been issued pursuant to Paragraph 41.0
Termination for Convenience.

42.5 The rights and remedies of the County provided in this Sub-
paragraph 42.0 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.
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43.0 TERMINATION FOR IMPROPER CONSIDERATION

43.1 The County may, by written notice to the Contractor, immediately
terminate the right of the Contractor to proceed under this Contract
if it is found that consideration, in any form, was offered or given by
the Contractor, either directly or through an intermediary, to any
County officer, employee, or agent with the intent of securing this
Contract or securing favorable treatment with respect to the award,
amendment, or extension of this Contract or the making of any
determinations with respect to the Contractor's performance
pursuant to this Contract. In the event of such termination, the
County shall be entitled to pursue the same remedies against the
Contractor as it could pursue in the event of default by the
Contractor.

43.2 The Contractor shall immediately report any attempt by a County
officer or employee to solicit such improper consideration. The
report shall be made either to the County manager charged with
the supervision of the employee or to the County Auditor-
Controller's Employee Fraud Hotline at (800) 349-9970.

43.3  Among other items, such improper consideration may take the
form of cash, discounts, service, the provision of travel or
entertainment, or tangible gifts.

44.0 TERMINATION FOR INSOLVENCY

44 1 The County may terminate this Contract forthwith in the event of
the occurrence of any of the following:

» Insolvency of the Contractor. The Contractor shall be deemed
to be insolvent if it has ceased to pay its debts for at least sixty
(60) days in the ordinary course of business or cannot pay its
debts as they become due, whether or not a petition has been
filed under the Federal Bankruptcy Code and whether or not
the Contractor is insolvent within the meaning of the Federal
Bankruptcy Code;

» The filing of a voluntary or involuntary petition regarding the
Contractor under the Federal Bankruptcy Code;

= The appointment of a Receiver or Trustee for the Contractor;
or

= The execution by the Contractor of a general assignment for
the benefit of creditors.

44.2 The rights and remedies of the County provided in this Sub-
paragraph 44.2 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.
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45.0 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The Contractor, and each County Lobbyist or County Lobbying firm as
defined in County Code Section 2.160.010 retained by the Contractor,
shall fully comply with the County’s Lobbyist Ordinance, County Code
Chapter 2.160. Failure on the part of the Contractor or any County
Lobbyist or County Lobbying firm retained by the Contractor to fully
comply with the County’s Lobbyist Ordinance shall constitute a material
breach of this Contract, upon which the County may in its sole discretion,
immediately terminate or suspend this Contract.

46.0 TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the County shall not be
obligated for the Contractor's performance hereunder or by any provision of
this Contract during any of the County’s future fiscal years unless and until
the County’s Board of Supervisors appropriates funds for this Contract in
the County's Budget for each such future fiscal year. In the event that funds
are not appropriated for this Contract, then this Contract shall terminate as
of June 30 of the last fiscal year for which funds were appropriated. The
County shall notify the Contractor in writing of any such non-allocation of
funds at the earliest possible date.

47.0 VALIDITY

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the
application of such provision to other persons or circumstances shall not be
affected thereby.

48.0 WAIVER

No waiver by the County of any breach of any provision of this Contract
shall constitute a waiver of any other breach or of such provision. Failure
of the County to enforce at any time, or from time to time, any provision of
this Contract shall not be construed as a waiver thereof. The rights and
remedies set forth in this Paragraph.48.0 shall not be exclusive and are in
addition to any other rights and remedies provided by law or under this
Contract.

49.0 WARRANTY AGAINST CONTINGENT FEES

491 The Contractor warrants that no person or selling agency has been
employed or retained to solicit or secure this Contract upon any
Contract or understanding for a commission, percentage,
brokerage, or contingent fee, excepting bona fide employees or
bona fide established commercial or selling agencies maintained
by the Contractor for the purpose of securing business.

General Relief Employability Screening Services Page 38



49.2  For breach of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from the
Contract price or consideration, or otherwise recover, the full
amount of such commission, percentage, brokerage, or contingent
fee.

50.0 COMPLIANCE WITH THE COUNTY’S LIVING WAGE PROGRAM
50.1 Living Wage Program:

This Contract is subject to the provisions of the County's
ordinance entitled Living Wage Program as codified in Sections
2.201.010 through 2.201.100 of the Los Angeles County Code, a
copy of which is attached as Attachment S, Los Angeles County
Code, and incorporated by reference into and made a part of this
Contract.

50.2 Payment of Living Wage Rates.

50.2.1. Unless the Contractor has demonstrated to the
County's satisfaction either that the Contractor is not an
“‘Employer” as defined under the Program (Section
2.201.020 of the County Code) or that the Contractor
qualifies for an exception to the Living Wage Program
(Section 2.201.090 of the County Code), the Contractor
shall pay its Employees no less than the applicable
hourly living wage rate, as set forth immediately below,
for the Employees’ services provided to the County,
including, without limitation, "Travel Time" as defined
below at subsection 5 of this Subparagraph 50.0 under
the Contract:

a. Not less than $11.84 per hour if, in addition to the
per-hour wage, the Contractor contributes less than
$2.20 per hour towards the provision of bona fide
health care benefits for its Employees and any
dependents; or

b. Not less than $9.64 per hour if, in addition to the
per-hour wage, the Contractor contributes at least
$2.20 per hour towards the provision of bona fide
health care benefits for its Employees and any
dependents. The Contractor will be deemed to have
contributed $2.20 per hour towards the provision of
bona fide health care benefits if the benefits are
provided through the County Department of Health
Services Community Health Plan. If, at any time
during the Contract, the Contractor contributes less
than $2.20 per hour towards the provision of bona
fide health care benefits, the Contractor shall be
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required to pay its Employees the higher hourly
living wage rate.

50.2.2 For purposes of this Sub-paragraph, “Contractor”
includes any subcontractor engaged by the
Contractor to perform services for the County under
the Contract. If the Contractor uses any
subcontractor to perform services for the County
under the Contract, the subcontractor shall be
subject to the provisions of this Sub-paragraph. The
provisions of this Sub-paragraph shall be inserted
into any such subcontract and a copy of the Living
Wage Program shall be attached to the subcontract.
“‘Employee” means any individual who is an
employee of the Contractor under the laws of
California, and who is providing full-time services to
the Contractor, some or all of which are provided to
the County under the Contract. “Full-time” means a
minimum of 40 hours worked per week, or a lesser
number of hours, if the lesser number is a
recognized industry standard and is approved as
such by the County; however, fewer than 35 hours
worked per week will not, in any event, be
considered full-time.

50.2.3. If the Contractor is required to pay a living wage
when the Contract commences, the Contractor shall
continue to pay a living wage for the entire term of
the Contract, including any option period.

50.2.4. If the Contractor is not required to pay a living wage
when the Contract commences, the Contractor shall
have a continuing obligation to review the
applicability of its “exemption status” from the living
wage requirement. The Contractor shall immediately
notify the County if the Contractor at any time either
comes within the Living Wage Program’s definition of
“Employer” or if the Contractor no longer qualifies for
an exception to the Living Wage Program. In either
event, the Contractor shall immediately be required
to commence paying the living wage and shall be
obligated to pay the living wage for the remaining
term of the Contract, including any option period.
The County may also require, at any time during the
Contract and at its sole discretion, that the
Contractor demonstrate to the County’s satisfaction
that the Contractor either continues to remain
outside of the Living Wage Program’s definition of
“Employer” and/or that the Contractor continues to
qualify for an exception to the Living Wage Program.
Unless the Contractor satisfies this requirement
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within the time frame permitted by the County, the
Contractor shall immediately be required to pay the
living wage for the remaining term of the Contract,
including any option period.

50.2.2 For purposes of the Contractor's obligation to pay its
Employees the applicable hourly living wage rate
under this Contract, “Travel Time" shall have the
following two meanings, as applicable: 1) With
respect to travel by an Employee that is undertaken
in connection with this Contract, Travel Time shall
mean any period during which an Employee
physically travels to or from a County facility if the
Contractor pays the Employee any amount for that
time or if California law requires the Contractor to
pay the Employee any amount for that time; and 2)
With respect to travel by an Employee between
County facilities that are subject to two different
contracts between the Contractor and the County (of
which both contracts are subject to the Living Wage
Program), Travel Time shall mean any period during
which an Employee physically travels to or from, or
between such County facilities if the Contractor pays
the Employee any amount for that time or if
California law requires the Contractor to pay the
Employee any amount for that time.

50.3 Contractor’s Submittal of Certified Monitoring Reports.

The Contractor shall submit to the County certified monitoring
reports at a frequency instructed by the County. The certified
monitoring reports shall list all of the Contractor's Employees
during the reporting period. The certified monitoring reports shall
also verify the number of hours worked, the hourly wage rate
paid, and the amount paid by the Contractor for health benefits, if
any, for each of its Employees. The certified monitoring reports
shall also state the name and identification number of the
Contractor's current health care benefits plan, and the
Contractor’'s portion of the premiums paid as well as the portion
paid by each Employee. All certified monitoring reports shall be
submitted on forms provided by the County (Attachments L and
M), or other form approved by the County which contains the
above information. The County reserves the right to request any
additional information it may deem necessary. If the County
requests additional information, the Contractor shall promptly
provide such information. The Contractor, through one of its
officers, shall certify under penalty of perjury that the information
contained in each certified monitoring report is true and accurate.
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50.4 Contractor’s Ongoing Obligation to Report Labor Law/Payroll
Violations and Claims.

During the term of the Contract, if the Contractor becomes aware
of any labor law/payroll violation or any complaint, investigation or
proceeding (“claim”) concerning any alleged labor law/payroll
violation (including but not limited to any violation or claim
pertaining to wages, hours and working conditions such as
minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment
discrimination), the Contractor shall immediately inform the
County of any pertinent facts known by the Contractor regarding
same. This disclosure obligation is not limited to any labor
law/payroll violation or claim arising out of the Contractor's
contract with the County, but instead applies to any labor
law/payroll violation or claim arising out of any of the Contractor's
operations in California.

50.5 County Auditing of Contractor Records.

Upon a minimum of twenty-four (24) hours’ written notice, the
County may audit, at the Contractor's place of business, any of
the Contractor's records pertaining to the Contract, including all
documents and information relating to the certified monitoring
reports. The Contractor is required to maintain all such records in
California until the expiration of four (4) years from the date of
final payment under the Contract. Authorized agents of the
County shall have access to all such records during normal
business hours for the entire period that records are to be
maintained.

50.6 Notifications to Employees.

The Contractor shall place County-provided living wage posters at
each of the Contractor's places of business and locations where
the Contractor's Employees are working. The Contractor shall
also distribute County-provided notices to each of its Employees
at least once per year. The Contractor shall translate posters and
handouts into Spanish and any other language spoken by a
significant number of Employees.

50.7 Enforcement and Remedies.
If the Contractor fails to comply with the requirements of this Sub-
paragraph, the County shall have the rights and remedies

described in this Sub-paragraph in addition to any rights and
remedies provided by law or equity.
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1. Remedies For Submission of Late or Incomplete Certified
Monitoring Reports. If the Contractor submits a certified
monitoring report to the County after the date it is due or if the
report submitted does not contain all of the required
information or is inaccurate or is not properly certified, any
such deficiency shall constitute a breach of the Contract. In
the event of any such breach, the County may, in its sole
discretion, exercise any or all of the following rights/remedies:

a. Withholding of Payment. If the Contractor fails to submit
accurate, complete, timely and properly certified monitoring
reports, the County may withhold from payment to the
Contractor up to the full amount of any invoice that would
otherwise be due, until the Contractor has satisfied the
concerns of the County, which may include required
submittal of revised certified monitoring reports or
additional supporting documentation.

b. Liquidated Damages. It is mutually understood and agreed
that the Contractor's failure to submit an accurate,
complete, timely and properly certified monitoring report
will result in damages being sustained by the County. It is
also understood and agreed that the nature and amount of
the damages will be extremely difficult and impractical to
fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such
breach that can be fixed at this time; and that the liquidated
damages are not intended as a penalty or forfeiture for the
Contractor's breach. Therefore, in the event that a certified
monitoring report is deficient, including but not limited to
being late, inaccurate, incomplete or uncertified, it is
agreed that the County may, in its sole discretion, assess
against the Contractor liquidated damages in the amount of
$100 per monitoring report for each day until the County
has been provided with a properly prepared, complete and
certified monitoring report. The County may deduct any
assessed liquidated damages from any payments
otherwise due the Contractor.

c. Termination. The Contractor's continued failure to submit
accurate, complete, timely and properly certified monitoring
reports may constitute a material breach of the Contract.
In the event of such material breach, the County may, in
its sole discretion, terminate the Contract.

2. Remedies for Payment of Less Than the Required Living
Wage. If the Contractor fails to pay any Employee at least the
applicable hourly living wage rate, such deficiency shall
constitute a breach of the Contract. In the event of any such
breach, the County may, in its sole discretion, exercise any or
all of the following rights/remedies:
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a. Withholding Payment. If the Contractor fails to pay one or
more of its Employees at least the applicable hourly living
wage rate, the County may withhold from any payment
otherwise due the Contractor the aggregate difference
between the living wage amounts the Contractor was
required to pay its Employees for a given pay period and
the amount actually paid to the employees for that pay
period. The County may withhold said amount until the
Contractor has satisfied the County that any underpayment
has been cured, which may include required submittal of
revised certified monitoring reports or additional supporting
documentation.

b. Liquidated Damages. It is mutually understood and agreed
that the Contractor’s failure to pay any of its Employees at
least the applicable hourly living wage rate will result in
damages being sustained by the County. It is also
understood and agreed that the nature and amount of the
damages will be extremely difficult and impractical to fix;
that the liquidated damages set forth herein are the nearest
and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages
are not intended as a penalty or forfeiture for the
Contractor's breach. Therefore, it is agreed that the
County may, in its sole discretion, assess against the
Contractor liquidated damages of $50 per Employee per
day for each and every instance of an underpayment to an
Employee. The County may deduct any assessed
liguidated damages from any payments otherwise due the
Contractor.

c. Termination. The Contractor's continued failure to pay any
of its Employees the applicable hourly living wage rate may
constitute a material breach of the Contract. In the event
of such material breach, the County may, in its sole
discretion, terminate the Contract.

3. Debarment. In the event the Contractor breaches a
requirement of this Sub-paragraph, the County may, in its sole
discretion, bar the Contractor from the award of future County
contracts for a period of time consistent with the seriousness
of the breach. Generally, the period of debarment should not
exceed five years. However, if circumstances warrant, the
County may impose a longer period of debarment up to and
including permanent debarment.
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50.8 Use of Full-Time Employees.

The Contractor shall assign and use full-time Employees of the
Contractor to provide services under the Contract unless the
Contractor can demonstrate to the satisfaction of the County that
it is necessary to use non-full-time Employees based on staffing
efficiency or County requirements for the work to be performed
under the Contract. It is understood and agreed that the
Contractor shall not, under any circumstance, use non-full-time
Employees for services provided under the Contract unless and
until the County has provided written authorization for the use of
same. The Contractor submitted with its proposal a full-time
Employee staffing plan. If the Contractor changes its full-time
Employee staffing plan, the Contractor shall immediately provide
a copy of the new staffing pian to the County.

50.9 Contractor Retaliation Prohibited.

The Contractor and/or its employees shall not take any adverse
action which would result in the loss of any benefit of
employment, any contract benefit, or any statutory benefit for any
employee, person or entity who has reported a violation of the
Living Wage Program to the County or to any other public or
private agency, entity or person. A violation of the provisions of
this Sub-paragraph may constitute a material breach of the
Contract. In the event of such material breach, the County may,
in its sole discretion, terminate the Contract.

50.10 Contractor Standards.

During the term of the Contract, the Contractor shall maintain
business stability, integrity in employee relations and the financial
ability to pay a living wage to its employees. If requested to do so
by the County, the Contractor shall demonstrate to the
satisfaction of the County that the Contractor is complying with
this requirement.

50.11 Employee Retention Rights - INTENTIONALLY OMITTED

50.12 Neutrality in Labor Relations .

The Contractor shall not use any consideration received under the
Contract to hinder, or to further, organization of, or collective
bargaining activities by or on behalf of the Contractor's
employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective
bargaining, or to any expenditure pursuant to obligations incurred
under a bona fide collective bargaining Contract, or which would
otherwise be permitted under the provisions of the National Labor
Relations Act.
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51.0 CONTRACTOR’S OBLIGATIONS AS A “BUSINESS ASSOCIATE”
UNDER HEALTH INSURANCE PORTABILITY & ACCOUNTABILITY
ACT OF 1996 (HIPAA)

The County is subject to the Administrative Simplification requirements of
the Health Insurance Portability and Accountability Act of 1996 (HIPAA).
Under this Contract, the Contractor provides services to the County and
the Contractor receives, has access to, and/or creates Protected Health
Information as defined in Attachment P in order to provide those services.
The County and the Contractor therefore agree to the terms of Attachment
P, Contractor’s Obligations As a “Business Associate” Under Health
Insurance Portability & Accountability Act of 1996 (HIPAA).

52.0 LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM

52.1 This Contract is subject to the provisions of the County’s
ordinance entitled Local Small Business Enterprise Preference
Program, as codified in Chapter 2.204 of the Los Angeles County
Code.

52.2 The Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid
another in fraudulently obtaining or retaining or attempting to
obtain or retain certification as a Local Small Business Enterprise.

52.3  The Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report,
or other representation, to a County official or employee for the
purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

52.4 If the Contractor has obtained County certification as a Local
Small Business Enterprise by reason of having furnished incorrect
supporting information or by reason of having withheld
information, and which knew, or should have known, the
information furnished was incorrect or the information withheld
was relevant to its request for certification, and which by reason of
such certification has been awarded this contract to which it would
not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount
and what the County’s costs would have been if the contract
had been properly awarded;

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10 percent
(10%) of the amount of the contract; and
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3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor Non-
responsibility and Contractor Debarment).

The above penalties shall also apply if the Contractor is no longer
eligible for certification as a result in a change of their status and
the Contractor failed to notify the State and the County’s Office of
Affirmative Action Compliance of this information.

53.0 OWNERSHIP OF MATERIALS, SOFTWARE, AND COPYRIGHT

53.1

53.2

53.3

53.4

53.5

County shall be the sole owner of all right, title and interest,
including copyright, in and to all software, plans, diagrams,
facilities, and tools (hereafter "materials”) which are originated or
created through the Contractor's work pursuant to this Contract.
The Contractor, for valuable consideration herein provided, shall
execute all documents necessary to assign and transfer to, and
vest in the County all of the Contractor’s right, title and interest in
and to such original materials, including any copyright, patent and
trade secret rights which arise pursuant to the Contractor's work
under this Contract.

During the term of this Contract and for five (5) years thereafter,
the Contractor shall maintain and provide security for all of the
Contractor's working papers prepared under this Contract.
County shall have the right to inspect, copy and use at any time
during and subsequent to the term of this Contract, any and all
such working papers and all information contained therein.

Any and all materials, software and tools which are developed or
were originally acquired by the Contractor outside the scope of this
Contract, which the Contractor desires to use hereunder, and
which the Contractor considers to be proprietary or confidential,
must be specifically identified by the Contractor to the County’s
Project Manager as proprietary or confidential, and shall be plainly
and prominently marked by the Contractor as "Propriety" or
"Confidential” on each appropriate page of any document
containing such material.

The County will use reasonable means to ensure that the
Contractor's proprietary and/or confidential items are safeguarded
and held in confidence. The County agrees not to reproduce,
distribute or disclose to non-County entities any such proprietary
and/or confidential items without the prior written consent of the
Contractor.

Notwithstanding any other provision of this Contract, the County
will not be obligated to the Contractor in any way under Sub-
paragraph 53.4 for any of the Contractor's proprietary and/or
confidential items which are not plainly and prominently marked
with restrictive legends as required by Sub-paragraph 53.3 or for
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any disclosure which the County is required to make under any
state or federal law or order of court.

53.6 All the rights and obligations of this Sub-paragraph 53.4 shall
survive the expiration or termination of this Contract.

54.0 PATENT, COPYRIGHT, & TRADE SECRET INDEMNIFICATION

54.1. The Contractor shall indemnify, hold harmless and defend County
from and against any and all liability, damages, costs, and
expenses, including, but not limited to, defense costs and attorneys'
fees, for or by reason of any actual or alleged infringement of any
third party's patent or copyright, or any actual or alleged
unauthorized trade secret disclosure, arising from or related to the
operation and utilization of the Contractor's work under this
Contract.  County shall inform the Contractor as soon as
practicable of any claim or action alleging such infringement or
unauthorized disclosure, and shall support the Contractor’'s defense
and settlement thereof.

54.2 In the event any equipment, part thereof, or software product
becomes the subject of any complaint, claim, or proceeding
alleging infringement or unauthorized disclosure, such that
County's continued use of such item is formally restrained,
enjoined, or subjected to a risk of damages, the Contractor, at its
sole expense, and providing that County's continued use of the
system is not materially impeded, shall either:

= Procure for County all rights to continued use of the
questioned equipment, part, or software product; or

« Replace the questioned equipment, part, or software product
with a non-questioned item; or

» Modify the questioned equipment, part, or software so that it is
free of claims.

54.3 The Contractor shall have no liability if the alleged infringement or
unauthorized disclosure is based upon a use of the questioned
product, either alone or in combination with other items not
supplied by the Contractor, in a manner for which the gquestioned
product was not designed nor intended.
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55.0 CONTRACTOR’S CHARITABLE ACTIVITIES COMPLIANCE

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
“Nonprofit Integrity Act of 2004” (SB 1262, Chapter 919) increased
Charitable Purposes Act requirements. By requiring Contractors to
complete Attachment P, Charitable Contributions Certification, the County
seeks to ensure that all County contractors which receive or raise
charitable contributions comply with California law in order to protect the
County and its taxpayers. A Contractor which receives or raises
charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination or debarment proceedings or both. (County Code Chapter
2.202)
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IN WITNESS WHEREOF, Contractor has executed this Contract, or caused it to be
duly executed and the County of Los Angeles, by order of its Board of Supervisors has
caused this Contract to be executed on its behalf by the Chair of said Board and
attested by the Executive Officer-Clerk of the Board of Supervisors thereof, the day and

year first above written.

CONTRACTOR (31 Wt ice | 5/1/07% e

COUNTY OF LOS ANGELES

By

Chairman, Board of Supervisors

ATTEST:
SACHI HAMAI

Executive Officer-Clerk
of the Board of Supervisors

By

APPROVED AS TO FORM:

Raymond G. Fortner, Jr.
County Counsel
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STATEMENT OF WORK

ATTACHMENT A

STATEMENT OF WORK
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STATEMENT OF WORK

1.0 DESCRIPTION OF SERVICES

Contractor shall provide GR employability Screening Services in the form
described in this Statement of Work and in the Attachments. Contractor shall
provide screening services Monday through Friday, 8:00 am to 5:00 pm,
excluding County holidays.

1.1 Scope of Work

The Contractor shall:

a. Provide GR Employability Screening Services in the form described in

this Statement of Work and in the Attachments.

. Provide all, except for those items listed in County Furnished Items

personnel, materials, supervision and other items or services
necessary to do GR Employability Screening Services.

Perform to or exceed the standards in Technical Exhibit 2,
Performance Requirements Summary.

1.2 Pre-Implementation

1.

No later than 30 calendar days prior to implementation of the
Agreement, the Contractor shall provide to the County for approval, the
location where services will be provided, either at the Contractor's
facility(ies) or through the use of mobile medical units located at
County-approved sites. The Contractor's facilities shall be accessible
within one hour’s travel time each way by public transportation from the
GR district office(s) located within the boundaries of each of the eight
contract regions (see Technical Exhibit 8).

The Contractor shall provide to the County, for approval, no later than
30 calendar days prior to the start of the contract, a copy of all forms
and charts to be used for GR Employability Screening Services and
forms which will be given to, or signed by the GR applicant/participant.
Copies of any proposed changes shall be submitted to the County, for
approval, prior to implementation.

The Contractor shall provide the County, no later than 10 calendar
days following Board of Supervisors’ approval of the contract and
monthly thereafter, with the designated number and appointment times
per day available for GR Employability Screening Services for the
County’s automated appointment scheduling system.
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STATEMENT OF WORK

2.0 RESPONSIBILITIES

The County’s and the Contractor’s responsibilities are as follows:

2.1

2.2

County Personnel
County Contract Administrator (CCA):

The County will designate a County Contract Administrator (CCA) for the
County on all policy, procedures, requirements, performance, and
information pertaining to the Contract.

The CCA is not authorized to make any changes in the Standard Terms
and Conditions of the Contract and is not authorized to obligate the County
in any way whatsoever.

County Furnished Iitems
1. Equipment/Services
The County shall provide the Contractor with:

a. Access to the DPSS computer system’s data base for input,
inquiry, and update purposes.

b. Computer system orientation training and computer workstation
training to appropriate Contractor staff.

c. Installation of computer workstations, printer and the necessary
transmission line. The workstation and printer are to be located at
a site designated by the Contractor, but shall remain the property
of the County. Upon the termination of this Contract, the County
shall remove the workstation, printer, and transmission line.

d. If the Contractor uses permanent site(s), one dedicated
telephone circuit, one data input/inquiry terminal (this is a system
specific terminal and not a personal computer), one keyboard and
one system printer.

e. If the Contractor uses mobile units, one network site approved
by the County, one data input/inquiry terminal (this is a system
specific terminal and not a personal computer), one keyboard and
one system printer.
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STATEMENT OF WORK

f. Space for a mobile medical unit at some of the DPSS district
parking lots that can be used to perform the GR Employability
Screening.

g. Maintenance, repair and/or replacement due to normal wear and
tear of all County-furnished equipment, the computer workstation,
printer and transmission line.

NOTE: Contractor shall not relocate any County provided
equipment prior to approval from the CCA. The
relocation of equipment, once installed, shall be at
the Contractor’s expense.

h. The Contractor shall be responsible for repair and replacement
costs for all County-furnished equipment in Subsection 3.6.2,
which includes the equipment that is damaged due to the
Contractor's abuse or carelessness, as determined by County.

i.  The County staff shall conduct periodic inventories of County-
provided equipment throughout the term of this Contract to
meet County inventory control requirements.

J- The Contractor shall report to the CCA, immediately upon
discovery, of the loss of County-provided equipment.

k. The Contractor shall not install software or screen savers on
County-provided computer workstations.  Any installation,
removal or reinstallation of required software and movement of
equipment shall be made by County-managed technicians.
Requests for these services shall be made to the DPSS
Technical Support Center. Any service calls required because
of Contractor's staff modifying the configuration of software on
the computer workstations shall be the expense of the
Contractor.

2.3 Materials

The County shall supply:

1. All required posters.
2. List of County-observed holidays.
24 Contractor Personnel

Contractor shall conduct background checks on all staff providing
services relating to this Contract. All background checks shall be kept
on file and available for review upon County’s request.
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STATEMENT OF WORK

1. Contract Manager

The Contractor shall provide a Contract Manager and
alternate who will act as liaison with DPSS and be
responsible for planning, coordinating and implementing
service delivery systems for the GR Employability Screening
Services Program and the overall management of this
Contract. The Contract Manager and alternate shall be
identified, in writing, prior to Contract award and at anytime
thereafter a change of Contract Manager or alternate is
made. At minimum, the Contract Manager and alternate
shall have demonstrated experience in providing required,
equivalent or similar services in the areas outlined in the
Statement of Work and a Bachelor's degree from an
accredited college.

Specifically, the Contract Manager, or his/her alternate,
shall:

a. Have full authority to act for the Contractor on all
Contract matters relating to the daily operation of this
Contract.

b. Be available between 8:00 a.m. and 5:00 p.m. Monday
through Friday, except County holidays, during program
service hours to respond to any County inquiries.

c. Be able to read, write, speak, and understand English.
d. Be able to pass a background check.
2.5, Contractor’s Staff

The Contractor shall provide sufficient professional, experienced and
bilingual personnel (including, but not limited to English, Spanish,
Armenian, Korean, Chinese, Cambodian, and Vietnamese), with the
professional background, training, licenses, and experience to provide
the services required in this Contract. All personnel shall be qualified
in accordance with all Federal, State and local laws, ordinances,
regulations and requirements applicable hereto. Although an
applicant/participant shall not be required to provide an interpreter, the
Contractor will not be prohibited from utilizing an interpreter provided
by the applicant/participant (e.g., relative or friend), if the
applicant/participant does not object.
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STATEMENT OF WORK

Specifically, the Contractor’s staff shall.
1. Be able to read, write, speak, and understand English.

2. Be required to present him/herself in a neat, businesslike
appearance and behave in a professional manner.

3. Be able to pass a background check.

2.6 Contractor Furnished Items
1. Facilities

Contractor shall provide all sites for GR Employability Screening
Services activity. Sites shall be in close proximity, within one hour
each way using public transportation to the DPSS GR district
offices and sub-offices. Information and maps regarding the GR
Offices and Boundaries are identified in Attachment A, Technical 8.

If mobile units will be used by the Contractor, the Contractor shall
provide a “tent” to use as a reception area and portable restroom
facilities for use by GR applicants/participants.

2. Equipment/Supplies/Materials

a. Contractor shall furnish all equipment and supplies
necessary to perform all services required by this Contract
which is not provided by County, as needed and approved
by County;

b. Contractor shall furnish desks, tables, chairs, utilities and
telephones necessary to perform all services required by this
statement of work and adhere to all requirements imposed
on Contractor by the contract.

c. Contractor staff shall attend computer system orientation
training and computer workstation training provided by the
County

3. Security

The Contractor shall house the data input/inquiry terminal and
system equipment at the designated site per region and shall
provide all security measures to ensure that the computer
equipment is secure and confidentiality is maintained. The County
will be responsible for locking down the hardware equipment. The
Contractor shall also meet any additional security measures as
required by the County. Security measures must be approved by
the County.
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4. Posting of Required Posters

The Contractor shall post all required posters as directed by the
County.

2.7 Use of Outside Resources

Contractor, upon County approval, may use outside resources and/or
services providing:

There is no charge to County.

Confidentiality rights are protected.

Services are within allowable time frames.
No additional supportive services are needed.

Pobd=

2.8 Complaints
The Contractor shall:

1. Establish a procedure to resolve user complaints, and
provide such procedure to the County prior to Contract
implementation.

2. Notify the County Contract Administrator (CCA) in writing  within
five (5) workdays, of receiving a complaint.

3. Investigate GR applicant/participants’ grievances or complaints
arising from actions taken by the Contractor within five (5)
workdays of their discovery. Copies of such investigations shall
promptly be made available to the complainant and CCA.

4. Make easily available complaint  forms for GR
applicant/participants’ use, and provide County with a copy of any
complaint form completed by a GR applicant/participant alleging
his/her civil rights have been violated.

A copy of the completed complaint form is to be sent to the CCA the
first workday following the date of its completion by a GR
applicant/participant. Contractor will promptly investigate all civil rights
complaints in accordance with applicable State and federal laws.

2.9 Quality Control

The Contractor shall establish and utilize a comprehensive Quality
Control Plan to assure the County a consistently high level of service
throughout the term of this Contract. The Plan shall be included in the
proposal and submitted to the County Contract Administrator on the
Contract start date, with revisions submitted as changes occur. The
plan shall include, but may not be limited to, the following:
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1. Method for assuring that professional staff rendering services
under this Contract has qualifying experience;

2. Method of monitoring to ensure that Contract requirements are
being met;

3. Method for identifying and preventing deficiencies in the quality of
service before the level of performance becomes unacceptable;
and

4. A record of all inspections conducted by the Contractor, the
corrective action taken, the time a problem is first identified, a
clear description of the problem, and the time elapsed between
identification and completed corrective action, shall be provided to
the County upon request.

2.10 County’s Quality Assurance Plan

The County or its agent will evaluate the Contractor's performance under this
Contract on a regular basis. Such evaluation will include assessing the
Contractor's compliance with all Contract terms and performance standards. The
Contractor’s deficiencies, which the County determines are severe or continuing
and may place performance of the Contract in jeopardy if not corrected, will be
reported to the Board of Supervisors. The report will include
improvement/corrective action measures taken by the County and the
Contractor. If improvement does not occur consistent with the corrective action
measures, the County may terminate this Contract or impose other penalities as
specified in this Contract. (Refer to Attachment A, Technical Exhibit 2,
Performance Requirements Summary Chart, hereunder).

1. Performance Evaluation Meetings shall be held jointly by DPSS and the
Contract Manager as often as deemed necessary by the County Contract
Administrator (CCA). However, if a Contract Discrepancy Report
(Attachment A, Technical Exhibit 1), is issued at the discretion of the CCA,
a meeting shall be held within five (5) workdays, as mutually agreed, to
discuss the problem.

Action items from any Performance Evaluation Meeting shall be prepared
by the CCA and signed by the Contract Manager and CCA. Should the
Contract Manager not concur with the action items, he/she shall submit a
written statement to the CCA within ten (10) workdays from the date of
receipt of the signed action items. The Contract Manager's written
statement shall be attached to the CCA’s action items and be a part
thereof.
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Failure to do so shall result in the acceptance of the action items as
written. If any dispute is still unresolved, the decision of the CCA will be
final.

Upon advance notice, either the County or the Contractor may make an
auditory recording of the meeting.

2. Contract Discrepancy Reports

Verbal notification of a Contract discrepancy will be made to the Contract
Manager or designee as soon as possible whenever a Contract
discrepancy is identified. The problem shall be resolved by the Contract
Manager within a time period mutually agreed upon by the County and the
Contractor. The County Contract Administrator (CCA) will determine
whether a formal Contract Discrepancy Report shall be issued
(Attachment A, Technical 1). Upon receipt of this document, the
Contractor is required to respond in writing to the CCA within five (5)
workdays, acknowledging the reported discrepancies or presenting
contrary evidence. A plan for correction of all deficiencies identified in the
Contract Discrepancy Report shall be submitted to the CCA within ten (10)
workdays.

SPECIFIC TASKS

A health care team approach will facilitate the appropriate assessment and
disposition of the applicant/participant. The Contractor must provide a health
care team, supervised by an on-site physician, which includes a clinic nurse and
one of the following: a physician assistant, Nurse Practitioner or
Physical/Occupational Therapist. Clerical support is also required on-site.

The Contractor shall create a medical folder for each applicant/participant for
whom GR Employability Screening Services is performed. The folder shall
contain, including, but not limited to: medical history questionnaire, patient rights
and responsibilities, consent to treatment, authorization for release of medical
records, applicant/participant survey questionnaire, intake history, progress notes
and shall be available each time the applicant/participant is seen by the
Contractor. Any future medical findings shall be maintained in the same folder.

1. Clerk
a. Obtains scheduled appointments from DPSS.
b. Registers GR applicant/participant.
C. Indicates on Intake Checklist, the applicant/participant’s
appointment time, arrival time, and whether the

applicant/participant was seen within 30 minutes of his/her
scheduled appointment.
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d. If the applicant/participant fails to keep the scheduled
appointment, on that day, inputs that information in the data
system.

2. Clinic Nurse
a. Explains screening procedures to the GR applicant/participant.
b. Instructs (assists illiterate) applicant/participant on how to complete a
Medical History Questionnaire, obtains consent to treatment.
c. Initiates history following protocols.
d. Takes vital signs: temperature, blood pressure, pulse rate, height,

weight, etc.

3. Physician / Physician Assistant / Nurse Practitioner / Physical /
Occupational Therapist

a.

b.

Completes history.

Assesses applicant’s/participant’s ability to work.

Records findings, assessment, and recommendations.

Discusses medical findings with the applicant/participant.

The same day, inputs (or has clerk input) findings into the DPSS

computer system.

Initiate a referral for substance abuse and/or mental health follow-up
evaluation, if needed.

Refer all applicant/participants for treatment of conditions, regardiess
of the employability status.

4.  On-Site Physician

Supervise the health care team and validates/approves all employability
screenings performed by the health care team to ensure accuracy of the
findings.

3.1 Appointments

1.  The Contractor will receive automated referrals and shall adhere to the
Contractor location and appointment time schedule.

2.  The Contractor shall ensure that GR applicant/participants who arrive on
time are seen within 30 minutes of their scheduled appointment time.

General Relief Employability Screening Services
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3.2 GR Employability Screening Services

1.

The Contractor shall make a functional ability determination regarding the
applicant/participant’s ability to work.

The Contractor shall provide GR Employability Screening Services in
accordance with the Procedures and Protocols described in Technical
Exhibit 5.

The Contractor shall make its best efforts to obtain authorization from the
applicant/participant and past medical records from an
applicant/participant’s previous regional Contractor or private physician(s) if
needed in order to make an assessment of employability. The County, at its
sole discretion, shall be the final determiner of when past medical records
are needed.

The Contractor shall designate the following as potentially eligible when the
disability exists apart from a drug or alcohol addiction:

(a) Permanently disabled applicants/participants,

(b) Temporarily disabled applicants/participants over age 50 with acute
disorders;

(c) Temporarily disabled applicant/participants with a 12-month medical
history compilation that indicate an applicant/participant is
unemployable and continues to be unemployable.

The Contractor shall discuss medical findings with the applicant/participant
and respond to his/her questions regarding the screening content. The
Contractor shall advise the applicant/participant of the results at the time of
the screening, indicating the employability status. The Contractor shall
give the applicant a copy of medical findings and documents concerning
the employability status, if requested.

The Contractor shall refer all applicants/participants to DHS contracted or
directly operated facilities for treatment of conditions, regardless of the
employability status.

A determination of mental health/substance abuse disorder shall be
determined Temporarily Unemployable for a maximum 30 day period.
Concurrently, the Contractor shall initiate a written referral to the district
office for follow-up substance abuse and/or mental health assessments.
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3.3 Data Entry Tasks

1.

The Contractor shall use the DPSS computer system to access individual
GR applicant/participant records to review data on past screenings, if any.
This information shall be used in making a determination of the
applicant/participant’'s employability status. The Contractor can either print
this or review the medical history on the computer screen.

The Contractor shall print a list of all scheduled appointments for any given
day, annotating show/no show applicants/ participants.

The Contractor shall input and update data to the DPSS computer system
for each applicant/participant screened for employability, including the no
shows, within one (1) work day. The Contractor shall input data on the
screening results. If the DPSS computer system is down, the Contractor
shall immediately notify the County Contract Administrator (CCA).

The Contractor's input data shall include information related to screening
results. Some examples are:

a. Patient did not keep the appointment.

b. Screening Date (the County will schedule the appointment date via
automation).

c. One of the following three employability categories:

e EMPLOYABLE

e PERMANENTLY DISABLED
Should patient apply for SSI/SSP? O Yes {J No

e TEMPORARY UNEMPLOYABLE (Disability Expiration Date)
Should patient apply for SSI/SSP? (1 Yes (d No

3.4 Record Retention Tasks

1.

The Contractor shall maintain a medical folder for each GR
applicant/participant which contains sufficient record of the evaluation data,
including, but not limited to: applicant/participant's name, medical history
questionnaire, Rights & Responsibilites, Consent to Treatment,
Authorization for Release of Medical Records, Applicant/Participant’s
Comment, Intake History, Progress Notes, and all charting of patients’
records in SOAP (Screening, Observation, Assessment, Plan) format, in
the event of an appeal of medical findings. All such records shall be
available to the County upon request (see Section 37.0, Records Retention
and Inspection).
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2. The Contractor, upon written authorization of the applicant/participant, shall
provide photocopies of medical records to the County (or its agents), Social
Security Administration (or its agents) at no cost to the County.

Confidentiality of Records

1.  Contractor shall maintain the confidentiality of individual GR
applicant/participant’s records/information by:

a.

b.

Maintaining files in locked drawers and cabinets at Contractor's GR
Employability Screening Services sites and at the Contractor's
headquarters.

Limiting access of files to Contractor's designated staff.

These files, however, are subject to audit, and shall be accessible to County
upon request during any business day.

Appeals

1. In the event that the applicant/participant appeals the assessment of
employability, the following shall occur:

a.

The Contractor shall inform the applicant/participant of the available
appeal process;

The Contractor shall input the applicant/participant’s employability
status as “Temporary Unemployable” (T) for the applicant/participant
for 15 calendar days;

The Contractor's Medical Director/Chief Physician or designated doctor
shall review the applicant/participant's medical folder and make a
second determination within 15 calendar days from the date of the
initial screening, which may include:

e no change of employability status;

e change in employability status;

e recommendation that the applicant/participant be re-examined
by the Contractor.

Upon completion of the review of medical records and/or re-screening,
the Contractor shall advise the applicant/participant of the
employability status at the time of the re-screening.

The Contractor shall input the results of the re-screening into the
computer system within one (1) work day following the disposition.
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If a re-screening is made as a result of an appeal process, additional
payment shall neither be requested by the Contractor nor paid by the
County.

3.7 Reporting Tasks

The Contractor shall make reports, as may be required by the County,
concerning its activities as they affect the contract duties and purposes contained
herein. The Contractor shall also perform the following:

1. The Contractor shall complete a Monthly Management Report (MMR).
This report, which shall be submitted to the CCA by the 15" calendar day
of each succeeding month, by Region, shall summarize:

a.

e.

Statistical data regarding GR Employability Screening Services
activities processed during the report month, accompanied by a list of
the applicant/participants served (the County will provide the
Contractor with sample format).

Statistical data regarding physician activities to include a list of the
providers and the number of GR screenings each provider conducted
during the report month. Of the screenings conducted, the number of
employable, permanently disabled and temporarily disabled
determinations made. (The County will provide the Contractor with
sample format).

A list of the fifteen (15) most declared reasons in the report month for
claiming unemployability; e.g., back injury, with a breakout of the
number of screenings resulting in a determination of employable or
unemployable status.

A narrative, as appropriate, providing the County with suggestions or
comments for improving services.

Any other reports as requested by the County.

2. Complete and provide to the CCA reports/forms as required by County,
and by the due dates established by County.

3. Report any systems problems and recommend solution of problems to
County within five (5) workdays of discovery.

General Relief Employability Screening Services
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4.0 Technical Exhibits

The following documentation and forms are Technical Exhibits:

© N o O s

1.
12.
13.

14.
15.

Contract Discrepancy Report

Performance Requirements Summary

General Relief Employability Screening Services — Data Entry Input
Document

Categories of Findings

General Relief Employability Screening Services — Protocols

General Relief Employability Screening Services — Contract Regions
General Relief Employability Screening Services — Primary Languages
General Relief District Office Boundaries

General Relief Employability Screening Services — Projected Workload
General Relief Employability Screening Services — Monthly invoice Format
General Relief Employability Screening Services — Intake Forms
Employability Screening Appointment — Contracted Provider (ABP 1676)
General Relief Health Care Program Referral for Follow-up Medical
Treatment (ABP 12)

Contracted Medical Provider Referral For Services

General Relief Employability Screening Services — Applicant/Participant
Questionnaire
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TECHNICAL EXHIBIT 1
CONTRACT DISCREPANCY REPORT

TO:
FROM:
DATES: Prepared:

Returned by Contractor:

Action Completed:

DISCREPANCY PROBLEMS:

Signature of County Representative Date

CONTRACTOR RESPONSE (Cause and Corrective Action):

Signature of Contractor Representative Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of County Representative Date

COUNTY ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:

County Representative’s Signature and Date

Contractor Representative's Signature and Date

General Relief Employability Screening Services
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TECHNICAL EXHIBIT 3

GR EMPLOYABILITY SCREENING — DATA ENTRY INPUT DOCUMENT

(County will provide Contractor with this computer input document prior to the Contract start date.)

Distribution: This input document is to be filed inside the patient’s medical
folder.
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TECHNICAL EXHIBIT 4

CATEGORIES OF FINDINGS

There may be conditions which may require further screening of GR
applicant/participant to arrive at an employability determination. However, any re-
screening must be completed within five (5) days.

EMPLOYABLE

A. Able to Work Full Time

Applicant/participant has no medical conditions which would prevent him/her
from work.

UNEMPLOYABLE

A. Temporary Unemployable
Applicant/participant has one or more medical conditions affecting
employability. This includes condition/s which is/are limited in duration or
expected to be resolved with treatment.

B. Permanently Disabled

Applicant/participant’s disability is permanent (not able to work in the future).

POTENTIAL ELIGIBILITY FOR SSI/SSP

It is to the advantage of the participant and the County of Los Angeles to identify
potential eligibility for Supplemental Security Income/State Supplemental
Program (SSI/SSP), since participants may receive higher income than the
income provided by the GR Program. The SSI/SSP income is provided by the
Federal government not the County, and the participant becomes eligible to
Medi-Cal.

Contractor shall designate the following as SSI eligible when the disability exists
apart from a drug or alcohol addiction:

(a)  Permanently disabled applicants/participants;

(b)  Temporarily disabled applicants/participants over age 50 with acute
disorders;

(c) Temporarily disabled applicants/participants with a 12-month medical
history compilation that indicates an individual is unemployable and
continues to be unemployable.
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TECHNICAL EXHIBIT 5
GR EMPLOYABILITY SCREENINGS - PROTOCOLS

I. All GR applicant/participants’ medical charts will be in Screening/ Observation/
Assessment/Plan (SOAP) format:

A. The applicant/participant's name or signature, as appropriate, shall be on every page
of the medical chart.
B. All entries shall be signed by interviewing personnel.

TO BE DONE BY NURSE OR PARAPROFESSIONAL

S = Screening

History to include:

Last day of work.

Type of usual work.

Applicant/participant's reason for inability to work.

Current medical conditions relating to unemployment. Date of onset of iliness
or injury.

Other chronic medical problems, which have not been resolved.

Name and address of most current medical provider.

Current medications.

Allergies.

TO BE COMPLETED BY A PHYSICIAN / PHYSICIAN ASSISTANT / NURSE PRACTITIONER

o ~NO O, L VI CRREN

O = Observation

9 Physical evaluation - pertinent to current medical complaint.
10 Previous medical records - including laboratory, X-Ray, if available.

A = Assessment

11 List medical problems - identifying those currently work-related.
12 Record status of employability, e.g.;
»Employable.
»Temporary unemployable - state diagnosis and expected length of
disability.
»Permanent unemployable - state diagnosis.
P = Plan
13 Requests previous medical records from applicant/participant's regional
Contractor or private physician, if needed in order to make an assessment of
employability.
14 Refers applicant/participant to DHS contracted or directly-operated facilities for

treatment, medication and/or medical regimen to remedy condition regardless
of employability status.

General Relief Employability Screening Services Page 72



TECHNICAL EXHIBIT 5
Page 2 of 2

i Appeal Process of Employability Determination:

In the event that the GR applicant/participant contests the employability
determination, the Contractor will inform the applicant/participant that the
following review process is available. During the appeal process, the
applicant/participant is entered as Temporary Disabled for a period of 15 days.
This determination shall be updated upon completion of the appeal:

1. Medical Director/Chief Physician or designee will review the applicant/
participant's medical chart and make a second determination within fifteen
(15) calendar days of initial screenings, which may include:

a. No change of employability status.

b. Change of employability status.

c. Recommendation that the applicant/participant be re-screened by the
Contractor.

2. Medical Director/Chief Physician informs applicant/participant  of
determination within fifteen (15) work days of initial screening.
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TECHNICAL EXHIBIT 6
GR EMPLOYABILITY SCREENING SERVICES

CONTRACT REGIONS

REGION |

Civic Center
813 E. 4th St.
Los Angeles, CA 90013

Metro East
2855 E. Olympic Blvd.
Los Angeles, CA 90023

REGION I

Wilshire Special
2415 West Sixth St..
Los Angeles, CA 90057

Rancho Park
10961 Pico Blvd.
Los Angeles, CA 90064

REGION Il

South Special
17600 "B" Santa Fe
Rancho Dominguez, CA 90221

REGION IV

Metro Special
2707 So. Grand Ave.
Los Angeles, CA 90007

REGION V

Glendale
4680 San Fernando Road
Glendale, CA 91205

Pasadena
955 N. Lake
Pasadena, CA 91104

REGION VI

San Gabriel Valley
3352 Areojet Ave.
El Monte, CA 91731

Pomona
2040 W. Holt Ave.
Pomona, CA 91768

REGION Vii

South Central
10728 So. Central Ave.
Los Angeles, CA 90059

Southwest Special
1819 W. 120" St.
Los Angeles, CA 90047

REGION Vil

Lancaster
349-B East Avenue K-6
Lancaster, CA 93535

East Valley (San Fernando Branch)
12847 Arroyo St.
Sylmar, CA 91342
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TECHNICAL EXHIBIT 8
Page 1 of 2
GR DISTRICT OFFICE BOUNDARIES - LOS ANGELES COUNTY

Region | (Civic Center and Metro East Districts)

Civic Center District

The Civic Center District services the central Los Angeles area, including downtown skid row.
Metro East

The Metro East district boundary area includes portions of the City of Los Angeles, the cities of Bell,
Maywood, Vernon, Huntington Park, and touches the City of Monterey Park to the east, as well as the
unincorporated areas.

On the north, the district extends to the San Bernardino Freeway, and to the City of South Gate on the south.
The western boundaries are the Golden State Freeway, the Los Angeles River, and Alameda Avenue. The
western boundaries separate the East Los Angeles community from the central and greater Los Angeles
area.

Region Il (Wilshire Special and Rancho Park)

Wilshire Special

The Wilshire Special District services the communities of Echo Park, Silver Lake, Hollywood and part of
central Los Angeles.

Rancho Park
The Rancho Park District serves the West Los Angeles area. The district services an area that stretches
from Mulholland Drive on the north to Florence Avenue on the south, and from Crenshaw Boulevard on the

east to the Pacific Ocean on the west.

Region lll (South Special)

South Special

The district boundaries are Willowbrook, Huntington Park, Bell, Bell Gardens, Pico Rivera, City of Industry,
Hacienda Heights, and Rowland Heights to the north, Orange County to the east, the Pacific Ocean
including Santa Catalina Island to the south, and Torrance, Gardena, Hawthorne and Inglewood to the west.

Region IV (Metro Special)

Metro Special

The district serves the South Central metropolitan area of Los Angeles.
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Technical Exhibit 8
Page 2 of 2
Region V (Glendale and Pasadena)

Glendale
The district serves the Glendale area.
Pasadena

Pasadena district serves the communities of Pasadena, South Pasadena, San Marino, Arcadia, Altadena,
Sierra Madre and Monrovia.

Region VI (San Gabriel Valley and Pomona)

San Gabriel Valley

The district serves the communities of Alhambra, San Gabriel, and Temple City, and parts of Arcadia, El
Monte, Monrovia, Monterey Park, and Rosemead.

Pomona

The district serves the communities of Pomona, Claremont, San Dimas, La Verne, Azusa, Covina, West
Covina, Glendora, Walnut, Diamond Bar, and Rowland Heights.

Region VIl (Southwest Special and South Central)

Southwest Special

The district boundaries extend from the inner city to such communities as Manhattan Beach, Hermosa
Beach, and the Marina Del Rey.

South Central
Serves South Central Los Angeles.

Region VIII (San Fernando Valley and Lancaster)

San Fernando Valley

The district provides services to the San Fernando Valley.
Lancaster

The boundaries are the San Bernardino County line on the east, the Kern County line on the north, and
the Ventura County line to the northwest. In addition, the Santa Clarita Valley is served by this district.

General Relief Employability Screening Services Page 77



TECHNICAL EXHIBIT 9
PROJECTED WORKLOAD OF

GR EMPLOYABILITY SCREENING SERVICES
By Contract Region/District

REGION/DISTRICT PROJECTED NO. PER YEAR*

Region |
Civic Center 3,118
Metro East 4,456
SUD O AL oot s 7,574

Region Il
Wilshire Special 3,978
Rancho Park 4,196
U O A L oo e e et 8,174

Region lll
South Special
U Al e e 15,260

Region IV
Metro Special
U O] oo 12,172

Region V
Glendale 1,280
Pasadena 2,036
SUDOTAL - oo e e 3,316

Region VI
Pomona 1,152
San Gabriel Valley 3,628
ST o) (o] £ E U PP PP 4,780

Region VI
South Central 2,460
Southwest Special 8,880
U0 oo 11,340

Region VIl
Lancaster 2,562
San Fernando Valley 2,734
U OTA o 5,296

Projected SCreenings..........covreviiinemiiiiinmienr s 67,912
*These are the number of GR employability screenings completed during the period March 2006 through
August 2006, and annualized. The overall “No Show” rate Countywide is approximately 33%.

Disclaimer: The above figures are estimates only and are provided for the convenience and reference of the
Proposer. County does not guarantee the actual number of referrals to be made during any given
month or year. The above figures may increase or decrease.
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TECHNICAL EXHIBIT 10
GR EMPLOYABILITY SCREENING SERVICES

MONTHLY INVOICE FORMAT

Date: Service Month:
Contract Number:

Vendor Name:

Address:

Contractor Social Security or
Taxpayer |.D. Number: Telephone Number:

GR EMPLOYABILITY SCREENING SERVICES

Total Number of GR Employability Screenings Performed This Service Month:

Number of TOTAL
Region Screenings Rate Per Screening AMOUNT
|
I
]}
v
\"
Vi
Vil
VI
NET AMOUNT DUE TO Contractor: $
Contractor's Authorizing Signature Date Signed
County Contract Administrator Signature Approval Date

Date to Finance Division
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(Sample of Attachment to Invoice)

GENERAL RELIEF EMPLOYABILITY SCREENING SERVICES

COMPLETED
Service Month Year
REGION
DPSS Case Applicant/Participant s Date Disposition
Number Name Screening
Performed Employable Unemployable
PERM | TEMP'
123456 DOE, John 1/1/1001 X
678901 SMITH, Sue 1/15/1001 X
345678 JAMES, Joe 1/30/1001 6 mos (for
example)

TOTAL

' Place number of months applicant/participant is determined to be temporarily unemployable.
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TECHNICAL EXHIBIT 11

SAMPLE

INTAKE CHECKLIST - GR SCREENINGS

Patient's Appointment Time:

Patient's Arrival Time:

Patient seen within 30 minutes of scheduled appointment?

DO Yes

o No

Information Required

Date
Completed

Completed By Whom

Intake Checklist

Medical History Questionnaire

Patient Bill of Rights/Consent to
Treatment

Progress Note

Assessment Form

Provider Order/Lab Report Form

Input to DPSS computer system

Patient’s Name:

Date of Birth:

DPSS Case Number:

Social Security Number:

Staff's Signature:

Date:

Distribution: Checklist is to be filed inside the patient's medical folder.
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SAMPLE

MEDICAL HISTORY QUESTIONNAIRE

Date:

Name:

Age: Date of Birth: Male: Female:

Medical Problem(s):

PAST ILLNESSES
Asthma Hearing
Cancer Jaundice/Hepatitis
Diabetes Mental Disorders
Heart Trouble Seizures

| High Blood Pressure Ulcers/Gl Problems
Tetanus Immunization Other
Allergies:

(Female): Last Menstrual Period:

Number of Pregnancies:

SUBSTANCE ABUSE HISTORY

Primary Substance Abused:

Total Years Used: Length of Use This Time:

OTHER SUBSTANCES USED OR ABUSED YES

NO

Caffeine

Marijuana

Pills

Tobacco

Other

Distribution: This document is to be filed inside the patient’'s medical folder.
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SAMPLE
PROGRESS NOTES

Date:

DPSS Case Number:

Race:

Last Day of Work:

Type of Usual Work:

Reason Patient Cannot Work:

DOES PATIENT HAVE PROBLEMS WITH:

Sitting (Oves (INo Pushing (Jyes CINo Seeing Oves ONo

Standing Oves ONo Pulling Ives ONo Hearing Oves [No

Turning Oves ONo Reaching Oves ONo Writing Oves ONo

Balancing Oves OONo Carrying Oves ONo UnderstandingTlYes [INo

Bending Oves ONo Lifting Oves ONo Directions (Jves [INo
Signature:

NURSING ASSESSMENT

Primary Medical Problem/Onset.

Other Chronic Medical Problem(s):

Medical Provider (Name and Address):

Date of Last Visit: Next Appointment Date:

Current Medications(s):

Allergies:

Vital Signs: BP: R: HT:

Nursing Signature:

Distribution: This document is to be filed inside the patient's medical folder.
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GR EMPLOYABILITY SCREENING FORM

NAME CASE # DATE
MD/PA ASSESSMENT
SUBJECT. (CONT): DO PATIENT QUESTIONNAIRE, STAFF
INTAKE & NURSING NOTES
REVIEWED/INITIALED
ADDITIONAL DATA (if indicated): O N/A

OBJECTIVE: PHYSICAL EXAM/LABS (Primary Problem Specific)

ASSESSMENT/PROBLEMS LIST DISCUSSED WITH APPLICANT/PARTICIPANT
(Please Print Clearly)

PLANS

DISABILITY CLASSIFICATION DISCUSSED WITH APPLICANT/PARTICIPANT
(Check One)

O EMPLOYABLE 0 PERMANENT 0O TEMPORARY

DATE OF EXPIRATION:

RECOMMENDATION(S) (Check where indicated)

J Mental Health Evaluation

0 Drug Rehab

O DHS Medical Card

3 Letter of DHS Medical Eligibility for ASAP Treatment of an Acute Condition

J Stat Transfer for Urgent/Emergency Treatment

0 Other: (List)

DATE SIGNATURE OF EXAMINER
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TECHNICAL EXHIBIT 12
COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC SOCIAL SERVICES

EMPLOYABILITY SCREENING APPOINTMENT - CONTRACTED PROVIDER

IMPORTANT INFORMATION ABOUT AN APPOINTMENT FOR EMPLOYABILITY SCREENING

The following employability screening appointment has been scheduled for you with the Department of
Public Social Services’ contracted medical provider.

Date Time Provider

It is important that you keep this appointment. If you fail to keep this appointment and do not
have a good reason, your General Relief (GR) grant will be stopped. If you re-apply for GR, you
will be considered able to work until you get an acceptable medical statement excusing you from
work.

INSTRUCTIONS TO PHYSICIAN: Please ensure the patient reads the statement below, signs
and dates the form. Complete the reverse side of this form and follow the existing contract
instructions for transmitting this medical information to DPSS.

AUTHORIZATION TO RELEASE INFORMATION

| give permission to the medical Contractor to release information from my medical
records to DPSS for the following reasons:

e For use in determining my eligibility to GR;
 For input to an electronic index accessible by DPSS and contracted providers;
 For inclusion with any Supplemental Security Income (SSI) application made on my behalf.

Patient’s Signature Date

(Front side of form)

ABP 1676 (8/00)
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SCREENING DATE:

0 EMPLOYABLE - Able to work without restrictions
] PERMANENTLY DISABLED (P)

O TEMPORARILY DISABLED (T)

Is applicant/participant potentially SSI eligible?

COMPLETE THE FOLLOWING DIAGNOSIS CHART

FROM:

TO:
(Period of Disability)
QYes QONo

Page 2 of 2

CODE SYSTEM BRIEF DIAGNOQOSIS: Print up to 40 characters
01 Muscuioskeletal

02 Special Senses & Speech

03 Respiratory

04 Cardiovascular

05 Digestive

06 Genito-Urinary

07 Hemi & lymphatic

08 Skin

09 Endocrine

10 Multiple Body

11 Neurological

12 Mental Disorders

13 Neoplastic Diseases, Malignant
14 Other

| declare, under penalty of perjury, that the above employability screening is true to the best of my

knowledge.

Physician’s Signature

Address

ABP 1676

Physician’s Name (Print) / License #

Telephone # Date

(Reverse side of form)
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COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC SOCIAL SERVICES

TECHNICAL EXHIBIT 13
GENERAL RELIEF HEALTH CARE PROGRAM

REFERRAL FOR FOLLOW-UP MEDICAL TREATMENT

Date: Case Name:

Case Number:

TO:

(Name of Applicant/Participant)

FROM:

(Contractor Name)

An employability screening conducted on this date by the contracted medical provider indicates that you
are in need of follow-up medical treatment based on the following diagnosis:

Q URGENT QO NON-URGENT
Therefore, please follow the instructions below that apply to you:

PENDING If Your application is pending, the physician will provide you

(Your application for GR has not yet | with a list of medical providers and locations you may con act
been approved) to obtain treatment.

APPROVED: If.?/ou are already approved for General Relief, the physician

(You have been approved and are | will provide you with a list of GRHCP provider clinics to

receiving GR) schedule a medical appointment.

Physician Name Physician Signature
Facility Telephone Number

If you do not know where your GRHCP clinic is,
please call the GR HOTLINE at 1-800-475-5550.

ABP 12 (3/00)
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COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC SOCIAL SERVICES

TECHNICAL EXHIBIT 14

CONTRACTED MEDICAL PROVIDER
REFERRAL FOR SERVICES

TO:

REGARDING:

REFERRAL NEEDED FOR:

Q Mental Health Evaluation - (explain)

District Eligibility Worker File #

Case Name Case Number

0 Substance Abuse Assessment - (explain)

Mental Health Evaluation Referral:

ELIGIBILITY WORKER INSTRUCTIONS

1.

2.

Substance Abuse Assessment Referral:

Mail an ABP 1618, GR Program Appointment Notice, to the individual in need of
referral for an appointment at least 7 days in the future.

Refer the individual to the co-located DMH/APS staff with a PA 2012, Referral for
Mental Health Services on the day of the scheduled appointment.

1.

Complete the “Other Factors” Section of the ABP 1168, Substance Abuse Recovery
Program Pre-Screening Questionnaire, checking 'Yes’ on the third question, “Received
information that the participant is using or has used alcohol/drugs....” Specify
“CONTRACTED MEDICAL PROVIDER referral received ..(date)...”

2. Schedule an appointment at least 7 days in the future and notify the individual via the
ABP 131, Appointment Notice for GR Substance Abuse Recovery Assessment.
ABP 1624 -
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TECHNICAL EXHIBIT 15

GENERAL RELIEF (GR) EMPLOYABILITY SCREENING
APPLICANT/PARTICIPANT QUESTIONNAIRE

Name Date

Address

In order to provide quality service to all patients, would you please answer the following
questions about the type of service you received.

YES NO

1. Were you on time for your appointment?
2. Did someone, including the receptionist,

see you within 30 minutes of your scheduled

appointment?
3. Did the doctor discuss his medical findings with you?
4, Were you advised of your rights and responsibilities?
5. Were you treated courteously, respectfully and

with dignity?

If no, explain:
6. Overall, were you satisfied with the services you received?

If no explain:
7. Additional Comments: (Please write on the back of this page if you need more space)
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ATTACHMENT B

CONTRACTOR’S BUDGET AND EMPLOYEE
BENEFITS
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SAMPLE BUDGET SHEET FOR
GENERAL RELIEF EMPLOYABILITY SCREENING SERVICES

DIRECT COST: (List each staff classification)

Payroll: FTE* Hourly Rate Monthly Salary -
Employee Classification $ $
Employee Classification $ $
Employee Classification $ $
Others (Please continue to list)
Total Salaries and Wages $
*FTE = Full Time Equivalent Positions
Employee Benefits No. of Employees Monthly Cost per FTE
Medical Insurance $
Dental Insurance $
Life Insurance $
Other (list) $
Total Benefits $

Payroll Taxes (List all appropriate, e.g., FICA, SUI, Workers’ Compensation, etc.)
$
$
$
$

Total Payroll Taxes $

Insurance (List Type/Coverage. See Sample Contract, Sub-paragraph 8.25, Insurance Coverage
Requirements)

$
$
$
Vehicles $
Supplies $
Services $
Office Equipment $
Telephone/Utilities $
Other (please continue to list) $
Total Insurance/Misc. S & S $
TOTAL DIRECT COSTS $
INDIRECT COST (List all appropriate)
General Accounting/Bookkeeping $
Management Overhead (Specify) $
Other (Specify) $
TOTAL INDIRECT COSTS $
TOTAL DIRECT AND INDIRECT COST $
PROFIT (Please enter percentage: %) $ TOTAL
MONTHLY COSTS $

General Relief Employability Screening Services Page 91



EMPLOYEE BENEFITS

Medical Insurance/Health Plan: o,
' P -, s, Bl held
Employer Pays $250. 5 Employee Pays $:22+ 00 _Total Mo. Premium $ £ 76« §¢ PG COverig <

Annual Deductible

Employee I o Family $ &

Coverage (V)
/Hospital Care (In Patient " Out Patient ol )
X-Ray and Laboratory
Surgery
v~ Office Visits
v~_Pharmacy

v~ Maternity
v~ Mental Health/Chemical Dependency, In Patient

./~ Mental Health/Chemical Dependency, Out Patient

Dental Insurance: gy
Employer Pays $ /4 /S Employee Pays $ 4+~ Total Mo. Premium $/“/. /8

Life Insurance: “ bagedd ; mwtf
Employer Pays $_% Employee Pays $_-(3— _Total Mo. Premium $ ¥ asedl o (Ut

%a,lanj' (‘2" ec.
Vacation: 770 |
Number of Days /f't and
Any increase after 5 years of employment, number of days or hours /q dﬂ-fj’ g

1 [ - o JUREN
Sick Leave: /#1( [uﬁ& (f/lf) f 10

Number of Days _A/ /A4 and ;
Any increase after M ZH’years of employment, number of days or hours M / 1t

Holidays:

Number of Days ,2?/ per year Plus’ . /"fdfﬂsz /3("1[‘]‘&“/

Retirement:

Employer Pays $ 19/ Employee Pays $ -é7 Total Premium $ @""

EMPLOYEE BENEFIT

General Relief Employability Screening Services Page 92



ATTACHMENT C

CERTIFICATION OF INDEPENDENT PRICE
DETERMINATION &
ACKNOWLEDGEMENT OF RFP RESTRICTIONS
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CERTIFICATION OF INDEPENDENT PRICE DETERMINATION
& ACKNOWLEDGEMENT OF RFP RESTRICTIONS

By submission of this Proposal, Proposer certifies that the prices quoted herein have been arrived
at independently without consultation, communication, or agreement with any other Proposer or
competitor for the purpose of restricting competition.

List all names and telephone number of person legally authorized to commit the Proposer.
NAME PHONE NUMBER

202-3%¢C 213y

G66 - $S 92100

“j A Ll e p & '%::"’ﬂ [C(:j

Hen T o oce ﬁ/\.w,gg A
@) Y

o

PRI E ST AR AT Jo 6 << 9 ~2100

NOTE: Persons signing on behalf of the Contractor will be required to warrant that they are
authorized to bind the Contractor.

List names of all joint ventures, partners, subcontractors, or others having any right or interest in
this contract or the proceeds thereof. If not applicable, state “NONE".

[N

Proposer acknowledges that it has not participated as a consultant in the development,
preparation, or selection process associated with this RFP. Proposer understands that
if it is determined by the County that the Proposer did participate as a consultant in this
RFP process, the County shall reject this proposal.

Name of Firm

AT Jf, /{‘,:7“1 =

Ve e C"’( L C C«_/( 61”() % \67: } JAVER S

7

//,( - S ¢ O/\Q (/LJ

Print Name of Signer - Title
v /“_“ 72 e -
’/7‘*"’ Z‘:’?{% — '6 //3 /(! /7
Date” .

Sigyéture v
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ATTACHMENT D

CERTIFICATION OF NO CONFLICT
OF INTEREST
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CERTIFICATION OF NO CONFLICT OF INTEREST

The Los Angeles County Code, Section 2.180.010, provides as follows:

1.0

CONTRACTS PROHIBITED

Notwithstanding any other section of this Code, the County shall not contract with, and shall reject any
proposals submitted by, the persons or entities specified below, unless the Board of Supervisors finds
that special circumstances exist which justify the approval of such contract:

1.

Employees of the County or of public agencies for which the Board of Supervisors is the
governing body;

Profit-making firms or businesses in which employees described in number 1 serve as officers,
principals, partners, or major shareholders;

Persons who, within the immediately preceding 12 months, came within the provisions of
number 1, and who:

a. Were employed in positions of substantial responsibility in the area of service to be
performed by the contract; or

b. Participated in any way in developing the contract or its service specifications; and

Profit-making firms or businesses in which the former employees, described in number 3, serve
as officers, principals, partners, or major shareholders.

Contracts submitted to the Board of Supervisors for approval or ratification shall be accompanied by
an assurance by the submitting department, district or agency that the provisions of this section have
not been violated.

J A e S /2 //74 K&

Proposer Name

7

P\, < L«u/( [TL l/l/Po/ch,// G)(JL7/J /i

Proposer OffICIal Title

CM.&*—’ //‘—//e

Offi;;rél s Signature

Cert. of No Conflict of Interest
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ATTACHMENT E

FAMILIARITY WITH THE COUNTY LOBBYIST
ORDINANCE CERTIFICATION
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FAMILIARITY WITH THE COUNTY LOBBYIST ORDINANCE CERTIFICATION

The Proposer certifies that:

1) it is familiar with the terms of the County of Los Angeles Lobbyist
Ordinance, Los Angeles Code Chapter 2.160;

2) that all persons acting on behalf of the Proposer organization have and

will comply with it during the proposal process; and

3) itis not on the County’s Executive Office’s List of Terminated Registered
Lobbyists.

/

3 . 7 g T "?
Signature:_;/ /(lLar— %—// <

/ ;
S
o

Date: . L) /,-/ /< /’(,7 /
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ATTACHMENT F

CONTRACTOR'’S EEO CERTIFICATION
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CONTRACTOR'S EEQ CERTIFICATION

G yepicrde Grovy , [
Contractor Name

R E A — "~
[25 @ (’u//—e:} //131[0@ ,&V /Jﬂ//namu/ /éaw/ /174' 3/745
Add o — 7

Qe —RAY S5/

Internal Revenue Service Employer Identificatioh Number

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the Contractor, supplier,
or vendor certifies and agrees that all persons employed by such firm, its affiliates, subsidiaries, or
holding companies are and will be treated equally by the firm without regard to or because of race,
religion, ancestry, national origin, or sex and in compliance with all anti-discrimination laws of the
United States of America and the State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1. The Contractor has a written policy statement prohibiting Yesd  Nol
discrimination in all phases of employment.

2. The Contractor periodically conducts a self analysis Yes®@ NoO
or utilization analysis of its work force.

3. The Contractor has a system for determining if Yes & NoO
its employment practices are discriminatory
against protected groups.

4.  Where problem areas are identified in employment Yes &”  NoO
practices, the Contractor has a system for taking
reasonable corrective action, to include
establishment of goals or timetables.

JAveE s R ,/j(f?’% €& - /)l/‘fblti‘(; q&T aic MJ/{“% /é”‘”p/ A
Authorizeg Official's Printed N d Title '

4 ’Z/L?? s /Z%i l\____ 5 / /5 / Vi /
Authérized Official’'s Signature Date 7 4
p
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ATTACHMENT G

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT
AND CONFIDENTIALITY AGREEMENT
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Page 1 0of 3

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT

GENERAL INFORMATION
Your emp|0yer,__$ Y Mediie/ Grwuy® |, has entered into a contract with the
n

County of Los Angeles 1o provide various services to the Gounty. Therefore, we need your
signature on this employee acknowledgment and confidentiality agreement.

ACKNOWLEDGMENT OF EMPLOYER

« | understand that Axc MM A4 ve /2 is my sole employer for purposes of
this employment. [

o | rely exclusively upon (:LK( 74 e./u/ {t?{for payment of salary and any and all
other benefits payable to me or on my behalf during the period of this employment

for work performed under the Contract.

» | understand and agree that | am not an employee of Los Angeles County for any
purposes, and that | do not have and will not acquire any rights or benefits of any
kind from the County of L.os Angeles during the period of this employment.

e« | understand and agree that | do not have and will not acquire any rights or benefits

agreement between my employer ¢t mp,zuéé'gfnd the County

(Initial and date)
VG774
CONFIDENTIALITY AGREEMENT

As an employee of Qrc gedic. (Ghec (P, you may be involved with work pertaining to
County services and it so, you may have access to confidential data pertaining to persons
and/or aother entities who receive services from the County of Los Angeles. The County of
Los Angeles has a legal obligation to protect all confidential data, especially data
concerning welfare recipient records. [f you are to be involved in County work, the County
must ensure that you, too, will protect the confidentiality of all data. Consequently, you
must sign this confidentiality agreement as a condition of your work to be provided by

for the County.
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Page 2 of 3

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
{Continued)

Please read the following Contract and take time to consider it prior to signing:

« | hereby agree that | will not divulge, to any unauthorized person, data obtained while
performing work pursuant to the Contract between Oiemedicd _('ZV0¢/|£ and the
County of Los Angeles.

» | agree to forward all requests for the release of information received by me to my
immediate supervisor.

o | agree to report any and all violations of the above by any other person and/or by
myself to my immediate supervisor.

o | agree to return all confidential materials to my immediate supervisor upon

termination of my employment with (2 e Ve or completion
of the presently assigned work task, whichever occurs first.

{ acknowledge that violation of this agreement and acknowledgment may subject me
to civil and/or criminal action and that the County of Los Angeles will seek all
pessible legal redress.

\M éﬁ//§/’ /c '/ ___(initial and Date)

CONFLICT OF INTEREST POLICY

i ACKNOWLEDGE MY RESPONSIBILITY TO REPORT MY EMPLOYMENT TO MY
ELIGIBILITY WORKER OR SOCIAL WORKER SHOULD i APPLY FOR, AM
CURRENTLY, OR BECOME A RECIPIENT OF ANY PUBLIC ASSISTANCE OR
SERVICES PROGRAM ADMINISTERED BY DPSS.

These are some of the programs that are administered by DPSS:

California Work Opportunity and Responsibility for Kids (CalWORKs)
Los Angeles County General Reliaf Pregram (GR)

California Medi-Cal Program (Medi-Cal)

Food Stamips Program (FS)

Social Services to Aduits, Children, and Families

Supervision of Children Placed in Foster Care

Cuban/Haitian Entrant Program (CHEP)

Refugee Resettlement Program (RRP)

Special Circumstances (SC)

Repatriate Program (Repat)

¢ ¢ & ® & B 8 ¢ ¢ ¢
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Page 3 of 3

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
(Continued)

CONFLICT OF INTEREST POLICY (Cont.)

DURING THE TIME THAT | HAVE ACCESS TO PUBLIC ASSISTANCE RECORDS
WHILE ACTING ON BEHALF OF MY EMPLOYER o |
AGREE TO REPORT TO MY IMMEDIATE SUPERVISOR THAT | HAVE (WITHIN THE
LAST THIRTY [30] DAYS) APPLIED FOR OR AM RECEIVING PUBLIC ASSISTANCE.
IF | HAVE ACCESS TO MY OWN, MY RELATIVES, OR CLOSE FRIENDS PUBLIC
ASSISTANCE RECORDS, | WILL MAKE THIS KNOCWN TO MY IMMEDIATE

SUPERVISOR.

| understand that | am to report any of the following relationships and that the COUNTY will
screen CONTRACTOR's employees to ensure that reporting responsibilities are being
met, and that | shall have no access to my public assistance records or the records of any
friend, relative, business relation, personal acquaintance, tenant, or any individual whose
relationship could reasonably sway my conduct or performance on the job. Access
includes, but is not limited to, determining eligibility for public assistance, transmitting
computer data, and physical possession of financial documents or fingerprint images and
fingerprint documents.

IT IS YOUR RESPONSIBILITY TO BE AWARE OF POSSIBLE CONFLICTS OF
INTEREST AND TO IMMEDIATELY NOTIFY YOUR IMMEDIATE SUPERVISOR IN
WRITING OF THE FACTS, SO THAT A DETERMINATION CAN BE MADE OF
WHETHMER OR NOT SUCH A CONFLICT EXISTS. YOUR REPORT WILL BE HELD IN

CONFIDENCE

Name: / ‘&/———f /"1-/

(Contractor Employee's Signature)
Date: g / / < / c 7
Name: M s P =

(Please Print Contractor Employee’s Name)

Working Title: g.,wsu/(\/( ’ CLTC juEvICen 7;/070/ /e

Original: Contractor
Copy: Contractor Employee

Rev. January 2006
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ATTACHMENT H

ATTESTATION OF WILLINGNESS TO CONSIDER
GAIN/GROW PARTICIPANTS
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ATTESTATION OF WILLINGNESS TO CONSIDER
GAIN/GROW PARTICIPANTS

As a threshold requirement for consideration for contract award, Proposer shall demonstrate a proven
record for hiring GAIN/GROW participants or shall attest to a willingness to consider GAIN/GROW
participants for any future employment opening if they meet the minimum qualifications for that opening.
Additionally, Proposer shall attest to a willingness to provide employed GAIN/GROW participants access to
the Proposer’s employee mentoring program, if available, to assist these individuals in obtaining permanent
employment and/or promotional opportunities.

Proposers unable to meet this requirement shall not be considered for contract award.

Proposer shall complete all of the following information, sign where indicated below, and return this form
with their proposal.

A. Proposer has a proven record of hiring GAIN/GROW participants.
YES (subject to verification by County) X NO
B. Proposer is willing to consider GAIN/GROW participants for any future employment openings if the

GAIN/GROW participant meets the minimum qualifications for the opening. “Consider” means that
Proposer is willing to interview qualified GAIN/GROW participants.

X__YES NO

C. Proposer is willing to provide employed GAIN/GROW participants access to its employee-mentoring
program, if available.

YES NO X __N/A (Program not available)

1
Proposer Organization: C{j_% Me Dic4L éﬂguf’ Y
-~
Signature: ¢ %‘wm . ,/ e

Print Name/Jé/MéS g Ea//ég/
Title: ES.PeNT ch/ /duﬂw 6]1/@%]/) Date: ¥ /(5 0’7
Tel#: ?@‘ g -%Xs9-2/1C \ Fax#: 709 S Z6£- 7’4/7/

GAIN/GROW ATTESTATION - 10-14-03
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ATTACHMENT |

COUNTY OF LOS ANGELES CONTRACT
EMPLOYEE JURY SERVICE PROGRAM
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COUNTY OF LOS ANGLES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION

The County’s solicitation for this Request for Proposals is subject to the County of Los Angeles Contractor
Employee Jury Service Program (Program), Los Angeles County Code, Chapter 2.203. All proposers, whether a
Contractor or Sub-Contractor, must complete this form to either certify compliance or request an exception from
the Program requirements. Upon review of the submitted form, the County department will determine, in its sole
discretion, whether the proposer is excepted from the Program.

Company Name: 6‘('\‘(_’ I’)/’ f“O‘(( c-g,., ' 6 v C/ué//?) ( /VL

Company Address: . )
‘ 2\)() (//[1//"“1 (//1\"/ “U

City: .. Zip Code:

. State: .
LA vnese D Ig/qv'lL o C A (7/ £ <

Telephone Number: C/ c7 1700Y c7 - Al1C

Solicitation For Services:

If you believe the Jury Service Program does not apply to your business, check the appropriate box in Part | (attach
documentation fo support your claim); or, complete Part I/ to certify compliance with the Program. Whether you complete
Part | or Part Il, please sign and date this form below.

Part I: Jury Service Program is Not Applicable to My Business

@ My business does not meet the definition of “Contractor,” as defined in the Program, as it has not
received an aggregate sum of $50,000 or more in any 12-month period under one or more County
contracts or subcontracts (this exception is not available if the contract itself will exceed $50,000). |
understand that the exception will be lost and | must comply with the Program if my revenues from the
County exceed an aggregate sum of $50,000 in any 12-month period.

O My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has
annual gross revenues in the preceding twelve months which, if added to the annual amount of this
contract, are $500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of
operation, as defined below. | understand that the exception will be lost and | must comply with the
Program if the number of employees in my business and my gross annual revenues exceed the above
limits.

“Dominant in its field of operation” means having more than ten employees, including full-time and part-
time employees, and annual gross revenues in the preceding twelve months, which, if added to the
annual amount of the contract awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 20
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation.

0 My business is subject to a Collective Bargaining Agreement (attach agreement) that expressly provides
that it supersedes all provisions of the Program.
OR

Part II: Certification of Compliance

m/ My business has and adheres to a written policy that provides, on an annual basis, no less than five days
of regular pay for actual jury service for full-time employees of the business who are also California
residents, or my company will have and adhere to such a policy
prior to award of the contract.

1 declare under penalty of perjury under the laws of the State of California that the information stated above is true and

correct

Print Name:

) )
dAirhe s /,2; //ﬁ"}j’\ (< &

Title:

fres ot T G T firee

Signature; .~ 7 /
i e . / B \/Z)_

Date:’

~7

{ L \V/ (,,/; u_}/‘, £ HC

e e . ./ P o
e A —_—— S /fﬁ' yas e
L/l ’
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ATTACHMENT J

JURY SERVICE ORDINANCE
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Page 1 of 3

Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its
permanent, full-time employees unlimited jury service at their regular pay. Unfortunately, many
businesses do not offer or are reducing or even eliminating compensation to employees who
serve on juries. This creates a potential financial hardship for employees who do not receive
their pay when called to jury service, and those employees often seek to be excused from
having to serve. Although changes in the court rules make it more difficult to excuse a
potential juror on grounds of financial hardship, potential jurors continue to be excused on this
basis, especially from longer trials. This reduces the number of potential jurors and increases
the burden on those employers, such as the county of Los Angeles, who pay their permanent,
full-time employees while on juror duty. For these reasons, the county of Los Angeles has
determined that it is appropriate to require that the businesses with which the county contracts
possess reasonable jury service policies.

2.203.020 Definitions.
The following definitions shall be applicable to this chapter:

A. “Contractor’” means a person, partnership, corporation or other entity which has a
contract with the county or a subcontract with a county Contractor and has received or will
receive an aggregate sum of $50,000 or more in any 12-month period under one or more such
contracts or subcontracts.

B. “Employee” means any California resident who is a full-time employee of a contractor
under the laws of California.

C. “Contract” means any agreement to provide goods to, or perform services for or on
behalf of, the county but does not include:

1. A contract where the board finds that special circumstances exist that justify a waiver of the
requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program mandates
the use of a particular contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer,
distributor, or reseller, and must match and inter-member with existing supplies, equipment or
systems maintained by the county pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, section P-3700 or a successor provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual,
section 4.4.0 or a successor provision; or
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Page 2 of 3
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

6. A purchase card pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles
County Purchasing Policy and Procedures Manual, section A-0300 or a successor provision;
or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy
and Procedures Manual, section PP-1100 or a successor provision.

D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if
the lesser number is a recognized industry standard as determined by the chief administrative
officer or the contractor has a long-standing practice that defines a full-time schedule as less
than 40 hours per week.

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11,
2002. This chapter shall also apply to contractors with existing contracts which are extended
into option years that commence after July 11, 2002. Contracts that commence after May
28,2002, but before July 11, 2002, shall be subject to the provisions of this chapter only if the
solicitations for such contracts stated that the chapter would be applicable.

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall
receive from the contractor, on an annual basis, no less than five days of regular pay for
actual jury service. The policy may provide that employees deposit any fees received for such
jury service with the contractor or that the contractor deduct from the employees’ regular pay
the fees received for jury service.

2.203.050 Other Provisions.

A. Administration. The chief administrative officer shall be responsible for the
administration of this chapter. The chief administrative officer may, with the advice of county
counsel, issue interpretations of the provisions of this chapter and shall issue written
instructions on the implementation and ongoing administration of this chapter. Such
instructions may provide for the delegation of functions to other county departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to
the county that it has and adheres to a policy consistent with this chapter or will have and
adhere to such a policy prior to award of the contract.
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Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.060 Enforcement and Remedies.

For a contractor’s violation of any provision of this chapter, the county department head responsible
for administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor.

2.203.070. Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any
employee in a manner inconsistent with the laws of the United States or California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining
agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any contractor that meets all of the
following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the annual
amount of the contract awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

“Dominant in its field of operation” means having more than ten employees and annual gross
revenues in the preceding twelve months which, if added to the annual amount of the contract
awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at
least 20 percent owned by a business dominant in its field of operation, or by partners,
officers, directors, majority stockholders, or their equivalent, of a business dominant in that
field of operation.

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect.
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ATTACHMENT K

SAFELY SURRRENDERED BABY LAW
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SAFELY SURRENDERED BABY LAW

Posters and Fact Sheets are available in English and Spanish for printing purposes at
the following website:

www.babysafela.org
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Newborns can be satély‘ given
at any Los Angeles Gounty

Los Angeles County Board of Supervisors
Gloria Molina, Supervisor, First District
Yvonne Brafhvaita Burke, Supervisor, Second District
Zev Yaroslavsky, Supenvisor, Third District
Don'Knabee, Supervisar, Feurth District
Michael D, Antonovich, ‘Supervisor, Fifth District

(Smntl

FIrst 5 LA and INFO LINE of Los
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What is the Safely Surrendered Baby Law?
California s Safely Surrendered Baby Law allows parents fo give
up their baby confidentially. s long as the baby has not bean
abussd o neglected, parents may give up their newborn without
faar of arrasl or prosazution.

How does it work?

Adistressed parent who is unable or unwilling 1o care for a baby
can lkegally, confidentially and safely give up a baby within three
davs of birth. The baby must be handed to an employse ata Los
Angses County emergency room of fire slation. As long as the child
shows no signs of abuse or neglect. no name: of other information is
recuired. In case the parent changes his or ber mind al a later date
and wants the baby back. workers will us= bracekts 1o help »onneci
them I0 2ach athe . Cine bracelst wil ke placed onthe kaby, and a
matching bracelet wil be given to the parent.

What if a parent wants the baby back?

Parents who change their minds can begin the process of
reclaiming their newbomns within 14 days. These parents should
call the Los Angeles County Department of Children and Family
Serdces al 1-800-540-4000.

Can anly a parent bring in the baby?
In mast casss, a parent will bring in the baby. The law allows
other people to bring in the baby if they have lagal custody.

Does the parent have to call bafora bringing in the bakxy?

Mo, Aparent canbeing in a baby anylime. 24 hours a day, 7 days
aweek @0 lang as the parent gives the baby o scmeans who
works at the hospital o fire station.

Does a parent have to tell anything te the peapla
taking the baby?

Mo, Howsever, hospital personnd will ask the parent 1o fill out a
queslionnaire designed 1o gather important medical Hislory
informaticn, which is very useful in caring for the chikd. Althcugh
enozdraged, filling out the quastionnairs is not required.

What happehs to the baby?
The baby will be examined and given medical tr=atmenl, if naeded.
Then the baty wil be placzd in a pre-adegtive homs.

What happens to the parent?
iOnce the pareniis) has safely turned over the babry, they are free b go

Why is California doing this?

The pupcse of the Safely Surendersd Baby Law is io protect babies
fram being abandonsd by their parents and potentially keing hun or
kilad. Ycu may have heard tragiz siries of babizs left indumpsiers
o publiz bathrooms, The parents who committed these ads may
Hawe bzen under severe smational distress. The mothers may have
Hdden their pregnandies, fearful of what waould happen if their
familes found oul. Becauss they were afraid and had nowhere to
lurn for help, they dandoned theirinfants. Abandoning a babw puts
the child in exireme dangsr. Nlis dso llegal. Toooften, it resdis in
the baby's death. Because of the Safely Surrendered Baby Law. this
traciedy dossnt ever havee b happen in California again.

A baby's story
A 8:30 am. on Thursday. July 25, 2002, a healthy newborm baby
was brough to SI. Bernardine Medical Center in San Bamnarding
under the provisions of the Califcenia Safely Surrendered Baby Law.
&5 the law states, the babwy's mother did nat have to identify berssif,
When the babw was brought bo the emergenzy room., he was
examined by a pediatrician, who delermined thal the baby was
haalthy and daing fine. He was placed with a lowing family while the
adoplion process was slarted.

Every baby deserves a chance for a
healthy life. f someane you Know is
considering abandoning a newhborn, let
her know there are ather options,

ey are pregnant. But at the same time, we want to assure parents who choose

not to keep their baby that they wilf not go to jail if they deliver thewr babies to safe
hands in any Los Angeles County hospital ER or fire station.
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en forma segura en la sala de emermﬁa de
tel de bomberos

1 -87 7-—%2—9723

www.babysafela.org e

Enndn'dp*@illfamla S ‘ Consejo de supurvlwres del Condudo de Los Angeles
GrayDﬁ , abemador SR : Cloria Moltna, Supervisora, Primer Distrito.
Agencia de m Mclns Humanos ) ra walte Burke, Supemm Segundo Detrito
s Iﬁtlilif F*ﬂl‘, : '5'1,' ok ot SN SSE Zev Yaroslavsky, Superasor, Tercer Distrito

Don Knabe Supermnr, Cu;rm Distrito

srvicios Socales
zd’f;ﬂ; Servicey) hales R Mlchael D Anb:mmlch Sumrvmr Qulntn Dstrite

anz, Directora )

JInicativa tamblan esta apbllada por First 5 LA y INFO LINE do L8
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:Que es 1a Ley de Entrega de Bebes Sin Peligro?

La Ley de Enirega de Bebes Sin Peligro de Califomia permite
ales padres entredar a su recién naddo confidendalments.
Siempre que el bebe no haya sufrido abuso i negligencia,
padres pusden entragar a su recien macido sin temor a ser
arrestados o procesados.

;Comao funciona?

El padre'madre con dificullades qus no pueda o po quigra cuidar
e su recien nadido puede eniragarks en forma legd. eonfidzncid v
szqura. dertro de os ires dias del nacimientc. El bebe debe ser
enlregads a un emplsado d= una sala de smergencias ode un
cuarlel de bombsarce del Condado de Los Angeles. Siempee que

&l beb no presenle signos de abusa o negligensia, No s&rd
neossario suministrar nambres ni informacién alguna. S el
padresmadre cambia de opinicn pesteicrmente ¥ desea recuperar
a su bebé. los irabajadares utilzardn brazalstes para poder
vincularkos. El bebe llevara un brazalets v el padre.madne recitira
un brazalete igual.

Joue pasa =i ol padre/madre desea recuperar

asu bebe?

Los padres s cambien de opinion pueden smpszar 2l proceso de
redlamar a su recidn nacido deniro de los 14 dias. Estos padres
deberan lamar d Departamznto de Servidics para Nifos y Familias
iDepartmsnt of Childrzn and Family Sersin:s) del Condado de Los
angEles, al 1-800-540-4 000,

:Sdlo los padres pedran llevar al recien nacida?

En la mayceia de los casos. los padres son los que llevan al
bebe. La ley permite que olras personas lleven al bebé si tienen
la custodia legal dad menor.

;Los padres deben llamar antes de levar al halbe?
Mo. El padre!madre pusde llevar a su bebé en cualquier
mamento, las 24 horas del dia, les 7 dias ds la semana,
misnlras que enlregue a su bebé aun empleado del hespital
o dz un cuarlzl de bombercs.

. Es necasario gue o padra/madre diga algn alas
parsohas que reciban al babé?

M. Sin smbargo, &l personal del hospital 12 padird qus llene un
cusstionario non la finaidad de recabar anleozdentes médicos
impertantes, que resullan de gran utilidad para los cuidados que
recibira &l bebé. Es recomendado llenar este cuesiionaric, psro
o @5 cbligatorio hazerlo.

JQU@ ocuttita con o ehe?

El bebe serd sxaminade y, de ser necesario, recibird tralamiento
médion. Luego =l babsé s& eniregara aun hogar preadoptivo.

res husquen ayuda paan

dQud pasara can el padre/madra?
Lina vez qus los padres hayan enlregadi a su bebé en fama
segura, serdn libras de irse.

LPar que California hace esto?

La finaldad d= la Ley 92 Enirega de Bebés Sin Petigro #s
proteger a os babés del abandono por parle de sus padres y dz la
pesibilidad de que musran o sufran danos. Listad prebablements
hava escuchade hislorias Iragicas sobre babds abandonados =n
basureros o en banos piltlicas. Es posible que los padres que
comelieron estos aclos havan estado atravesando dificultades
amocionales graves. Las madres pueden haber ocultado su
embarazo, pof temor a lo cue pasaria si sus familias se enteraran.
Abandonaron a sus recién nadidce porque lenian misdo iy po teman
adonde recurrir para oblener ayuda. E! abandonode un recién
nadidolo pone en una siluacion de prigro sxiremo. Ademas es
ilegal. Muy a menudo 2l abandono provoca la muerte del bebeé.
Ahcea, racias a kb Ley de Enlrega de Bebes Sin Pligro. esta
tragedia va no debe suceder nunca mas en California.

Historia de un habe

Alas 8% a.m. del jueves 25 de julio de 2002, 3& &nlregd un
bebé redien nacido saludable en &l SI. Barnarding Medical Center
&n San Bermnandino, en wirtud de las disposiciones de la Ley de
Entrega de Bebés Sin Peligro. Como lo establecs la ley, la madre
del bebé no se tuvo que identificar. Cuando el bebé llegd a la
sala de amergencias, un pediatra lo revisd y detrming que &
bebé eslaba saludable v no tenia problemas. El bebé fus
ubicada con una busna familia, mientras se iniciaban ks iramitss
de adopeion.

Caca racien nacido merace una
oportunidad da tener una vida saludable.
Si alguien gue ustad conocs esta pensando
en abandonar a un recian nacido. infarmele
qué atras opeinnes tisne.

bir atencidn medica y asescramiento adecuado

o al mismoe tiempo, quersmos aseguraries a los padres que oplan por o

zala de emergencia de un hospital o en un cuartel de bomberos del Condado de Los Angeles.
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ATTACHMENT L

INTERNAL REVENUE NOTICE 1015
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y’ Department of the Treasury
Internal Revenue Service

Notice 1015
(Rev. December 2005)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What Is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must | Notify About the EIC?

You must notify each employee who worked for you at any
time during the year and from whom you did not withhold
income tax. However, you do not have to notify any
employee who claimed exemption from withholding on
Form W-4, Employee’s Withholding Allowance Certificate.
Note. You are encouraged to notify each employee whose
wages for 2005 are less than $37,263 that he or she may be
eligible for the EIC.

How and When Must | Notify My Employees?
You must give the employee one of the following:

e The IRS Form W-2, Wage and Tax Statement, which has
the required information about the EIC on the back of
Copy B.

® A substitute Form W-2 with the same EIC information on
the back of the employee’s copy that is on Copy B of the
IRS Form W-2.

® Notice 797, Possible Federal Tax Refund Due to the
Earned Income Credit (EIC).

e Your written statement with the same wording as

Notice 797.

If you are required to give Form W-2 and do so on time,
no further notice is necessary if the Form W-2 has the
required information about the EIC on the back of the
employee’s copy. If a substitute Form W-2 is given on time
but does not have the required information, you must notify
the employee within 1 week of the date the substitute Form
W-2 is given. If Form W-2 is required but is not given on
time, you must give the employee Notice 797 or your written
statement by the date Form W-2 is required to be given. If
Form W-2 is not required, you must notify the employee by
February 7, 2006.

You must hand the notice directly to the employee or send
it by First-Class Mail to the employee’s last known address.
You will not meet the notification requirements by posting
Notice 797 on an employee bulletin board or sending it
through office mail. However, you may want to post the
notice to help inform all employees of the EIC. You can get
copies of the notice by calling 1-800-829-3676, or from the
IRS website at www.irs.gov.

How Will My Employees Know If They Can
Claim the EIC?

The basic requirements are covered in Notice 797. For more
detailed information, the employee needs to see the 2005
instructions for Form 1040, 1040A, 1040EZ, or Pub. 596,
Earned Income Credit (EIC).

How Do My Employees Claim the EIC?

Eligible employees ciaim the EIC on their 2005 tax return.
Even employees who have no tax withheld from their pay or
owe no tax can claim the EIC and get a refund, but they
must file a tax return to do so. For example, if an employee
has no tax withheld in 2005 and owes no tax but is eligible
for a credit of $799, he or she must file a 2005 tax return to
get the $799 refund.

How Do My Employees Get Advance EIC
Payments?

Eligible empioyees who expect to have a qualifying child for
2006 can get part of the credit with their pay during the year
by giving you a completed Form W-5, Earned Income Credit
Advance Payment Certificate. You must include advance EIC
payments with wages paid to these employees, but the
payments are not wages and are not subject to payroll taxes.
Generally, the payments are made from withheld income,
social security, and Medicare taxes. For details, see

Pub. 15 (Circular E), Employer’s Tax Guide.

Notice 1015 Rev. 12-2005)
Cat. No. 20599
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ATTACHMENT M

LIVING WAGE ORDINANCE
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Title 2 ADMINISTRATION
Chapter 2.201 LIVING WAGE PROGRAM

2.201.010 Findings.

The board of supervisors finds that the county of Los Angeles is the principal provider of social and
health services within the county, especially to persons who are compelled to turn to the county for
such services. Employers' failure to pay less than a living wage to their employees causes them to
use such services thereby placing an additional burden on the county of Los Angeles. (Ord. 99-0048 §
1 (part), 1999.)

2.201.020 Definitions.

The general definitions contained in Chapter 2.02 shall be applicable to this chapter unless
inconsistent with the following definitions:

A.

County" includes the county of Los Angeles, any county officer or body, any county
department head, and any county employee authorized to enter into a Proposition A contract
or a cafeteria services contract with an employer.

"Employee" means any individual who is an employee of an employer under the laws of
California, and who is providing full time services to an employer, some or all of which are
provided to the county of Los Angeles under a Proposition A contract, or under a cafeteria
services contract at a county of Los Angeles owned or leased facility.

"Employer" means:
1. Anindividual or entity who has a contract with the County:

a. For services which is required to be more economical or feasible under Section 44.7 of
the Charter of the county of Los Angeles, and is not listed as an excluded contract in
Section 2.121.250 B of the Los Angeles County Code, referred to in this chapter as a
"Proposition A contract,” or

b. For cafeteria services, referred to in this chapter as a "cafeteria services contract,” and

c. Who has received or will receive an aggregate sum of $25,000.00 or more in any 12
month period under one or more Proposition A contracts and/or one or more cafeteria
services contracts; or

2. An individual or entity that enters into a subcontract with an employer, as defined in
subsection C1 and who employs employees to provide services under the employer's
contract with the County.

“Full time" means a minimum 40 hours worked per week, or a lesser number of hours, if the
lesser number is a recognized industry standard and is approved as such by the chief
administrative officer, but in no event less than 35 hours worked per week. (Ord. 99-0048 § 1
(part), 1999.)
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2.201.030 Prospective effect.

This chapter shall be applicable to Proposition A contracts and cafeteria services contracts and their
amendments the terms of which commence three months or more after the effective date of this
chapter.* It shall not be applicable to Proposition A contracts or cafeteria services contracts or their
amendments in effect before this chapter becomes applicable. (Ord. 99-0048 § 1 (part), 1999.)

*Editor's note: Ordinance 99-0048, which enacted Ch. 2.201, is effective on July 22, 1999.

2.201.040 Payment of living wage.

A

Employers shall pay employees a living wage for their services provided to the county of no
less than the hourly rates set under this chapter. The rates shall be $8.32 per hour with health
benefits, or $9.46 per hour without health benefits.

To qualify for the living wage rate with health benefits, an employer shall pay at least $1.14 per
hour towards the provision of bona fide health care benefits for each employee and any
dependents during the term of a Proposition A contract or a cafeteria services contract. Proof
of the provision of such benefits must be submitted to the county for evaluation during the
procurement process to qualify for the lower living wage rate in subsection A of this section.
Employers who provide health care benefits to employees through the county department of
health services community health plan are deemed to have qualified for the lower living wage
rate in subsection A of this section.

The board of supervisors may, from time to time, adjust the amounts specified in subsections
A and B of this section, above for future contracts. (Ord. 99-0048 § 1 (part), 1999.)

2.201.050 Other provisions.

A.

Full Time Employees. An employer shall assign and use full time employees to provide
services under a Proposition A contract or a cafeteria services contract, unless the employer
can demonstrate to the county the necessity to use non-full time employees based on staffing
efficiency or the county requirements of an individual job.

Neutrality in Labor Relations. An employer shall not use any consideration received under a
Proposition A contract or a cafeteria services contract to hinder, or to further, organization of,
or collective bargaining activities by or on behalf of an employer's employees, except that this
restriction shall not apply to any expenditure made in the course of good faith collective
bargaining, or to any expenditure pursuant to obligations incurred under a bona fide collective
bargaining agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.

Administration. The chief administrative officer shall be responsible for the administration of
this chapter. The chief administrative officer may, with the advice of county counsel, issue
interpretations of the provisions of this chapter. The chief administrative officer in conjunction
with the affirmative action compliance officer shall issue written instructions on the
implementation and on-going administration of this Chapter. Such instructions may provide for
the delegation of functions to other county departments.
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D. Compliance Certification. An employer shall, during the term of a Proposition A contract, or a
cafeteria services contract, report for each employee and certify the hours worked, wages
paid, and amounts the employer paid for health benefits, and provide other information
deemed relevant to the enforcement of this chapter by the county. Such reports shall be made
at the times and in the manner set forth in instructions issued by the chief administrative officer
in conjunction with the affirmative action compliance officer. The affirmative action compliance
officer in conjunction with the chief administrative officer shall report annually to the board of
supervisors on contractor compliance with the provisions of this chapter.

E. Contractor Standards. An employer shall demonstrate during the procurement process and for
the duration of a Proposition A contract or a cafeteria services contract a history of business
stability, integrity in employee relations, and the financial ability to pay a living wage. (Ord. 99-
0048 § 1 (part), 1999.)

2.201.060 Employer retaliation prohibited.

No employer shall take an adverse action causing a loss of any benefit of employment, of any
contract benefit, or any statutory benefit to any employee, person, or other entity, who has reported a
violation of this chapter to the board of supervisors or to one or more of their offices, to the county
chief administrative officer, or to the county auditor controiler, or to the county department
administering the Proposition A contract or cafeteria services contract. (Ord. 99-0048 § 1 (part),
1999.)

2.201.070 Employee retention rights.

in the event that any Proposition A contract or cafeteria service contract is terminated by the county
prior to its expiration, any new contract with a subsequent employer for such services shall provide for
the employment of the predecessor employer's employees as provided in this section.

A. A "retention employee" is an employee of a predecessor employer:

1. Who is not an exempt employee under the minimum wage and maximum hour
exemptions defined in the federal Fair Labor Standards Act;

2. Who has been employed by an employer under a predecessor Proposition A contract or
a predecessor cafeteria services contract for at least six months prior to the date of a
new contract; and

3.  Who is or will be terminated from his or her employment as a result of the county
entering into a new contract.

B. Subsequent employers shall offer employment to all retention employees who are qualified for
such jobs.
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A subsequent employer is not required to hire a retention employee who:

1. Has been convicted of a crime related to the job or his or her job performance; or

2. Fails to meet any other county requirement for employees of a contractor.

A subsequent employer may not terminate a retention employee for the first 90 days of
employment under a new contract, except for cause. Thereafter a subsequent employer may

retain a retention employee on the same terms and conditions as the subsequent employer's
other employees. (Ord. 99-0048 § 1 (part), 1999.)

2.201.080 Enforcement and remedies.

For violation of any of the provisions of this chapter:

A

An employee may bring an action in the courts of the state of California for damages caused
by an employer's violation of this chapter.

The county department head responsible for administering a Proposition A contract or a
cafeteria services contract may do one or more of the following in accordance with such
instructions as may be issued by the chief administrative officer:

1. Assess liquidated damages as provided in the contract; and/or
2. Recommend to the board of supervisors the termination of the contract; and/or
3. Recommend to the board of supervisors that an employer be barred from award of

future county contracts for a period of time consistent with the seriousness of the
employer's violation of this chapter, not to exceed three years. (Ord. 99-0048 § 1 (part),
1999.)

2.201.090 Exceptions.

A.

Other Laws. This chapter shall not be interpreted or applied to any employer or to any
employee in a manner inconsistent with United States or California laws.

Collective Bargaining Agreements. Any provision of this chapter shall be superseded by a
collective bargaining agreement that expressly so provides.

This chapter shall not be applied to any employer which is a nonprofit corporation qualified
under Section 501(c)(3) of the Internal Revenue Code.

Small Businesses. This chapter shall not be applied to any employer which is a business entity
organized for profit, including but not limited to any individual, partnership, corporation, joint
venture, association or cooperative, which entity:

1. Is not an affiliate or subsidiary of a business dominant in its field of operation; and
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Has 20 or fewer employees during the contract period, including full time and part time
employees; and

Does not have annual gross revenues in the preceding fiscal year which if added to the
annual amount of the contract awarded exceed $1,000,000.00; or

If the business is a technical or professional service, does not have annual gross revenues
in the preceding fiscal year which if added to the annual amount of the contract awarded

exceed $2,500,000.00.

"Dominant in its field of operation" means having more than 20 employees, including full
time and part time employees, and more than $1,000,000.00 in annual gross revenues or
$2,500,000.00 in annual gross revenues if a technical or professional service.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business
which is at least 20 percent owned by a business dominant in its field of operation, or by
partners, officers, directors, majority stockholders, or their equivalent, of a business
dominant in that field of operation. (Ord. 99-0055 § 1, 1999: Ord. 99-0048 § 1 (part), 1999.)

2.201.100 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect. (Ord. 99-0048 § 1 (part), 1999.)
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COUNTY OF LOS ANGELES
LIVING WAGE ORDINANCE

LIVING WAGE DECLARATION

The contract to be awarded pursuant to this Request for Proposal (RFP) is subject to the County of Los
Angeles Living Wage Ordinance (Program). You must declare your intent to comply with the Program.

If you believe that you are exempt from the Program, please complete the Application for Exemption form
and submit it, as instructed in the RFP, to the County awarding department.

If you are not exempt from the Program, please check the option that best describes your intention to comply
with the Program.

0 | do not have a bona fide health care benefit plan for those employees who will be providing
services to the County under the contract. | will pay an hourly wage rate of not less than $11.84 per
hour per employee.

M I do_have a bona fide health care benefit plan for those employees who will be providing services to
the County under the contract but will pay into the plan less than $2.20 per hour per employee. |
will pay an hourly wage of not less than $11.84 per hour per employee.

(3 I do _have a bona fide health care benefit plan for those employees who will be providing services to
the County under the contract and will pay into the plan at least $2.20 per hour per employee. | will
pay an hourly wage of not less than $9.64 per hour per employee.

Health Plan(s):

Company Insurance Group Number:

Health Benefit(s) Payment Schedule:

0  Monthly O  Quarterly O Bi-Annual

a Annually 0 Other:

(Specify)

PLEASE PRINT COMPANY NAME:

G edice U Grocd uc
| declare under penalty of perjury under the laws of the State of California that the above is true and
correct:

SIGNATURE:- DATE:

o "‘ s / ’< // J

£
PLEASE PRINT NAME: . TITLE OR POSITION:

J R ; ) l s 1ot ¢ M/?
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ATTACHMENT P

CONTRACTOR’S OBLIGATIONS AS A
“BUSINESS ASSOCIATE” UNDER THE HEALTH
INSURANCE PORTABILITY & ACCOUNTABILITY

ACT OF 1996 (HIPPA)
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AGREEMENT
CONTRACTOR'’S OBLIGATIONS AS A “BUSINESS ASSOCIATE”
UNDER THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1996
(HIPAA)

Under this Agreement, Contractor (“Business Associate”) provides services (“Services”) to
County (“Covered Entity”) and Business Associate receives, has access to, or creates Protected
Health Information in order to provide those Services. Covered Entity is subject to the
Administrative Simplification requirements of the Health Insurance Portability and Accountability
Act of 1996 (HIPAA) and regulations promulgated thereunder, including the Standards for
Privacy of Individually Identifiable Health Information (“the Privacy Regulations”) and the Health
insurance Reform: Security Standards (“the Security Regulations”) at 45 Code of Federal
Regulations Parts 160 and 164 (“together, the “Privacy and Security Regulations™).

The Privacy and Security Regulations require Covered Entity to enter into a contract with
Business Associate in order to mandate certain protections for the privacy and security of
Protected Health Information, and those Regulations prohibit the disclosure to or use of
Protected Health Information by Business Associate if such a contract is not in place.

Therefore, the parties agree as follows:
1.0 DEFINITIONS

1.1 “Disclose” and “Disclosure” means, with respect to Protected Health Information, the
release, transfer, provision of access to, or divulging in any other manner of Protected
Health Information outside Business Associate’s internal operations or to other than its
employees.

1.2 “Electronic Media” has the same meaning as the term “electronic media” in 45 C.F.R. §
160.103. Electronic Media means (1) Electronic storage media including memory
devices in computers (hard drives) and any removable/transportable digital memory
medium, such as magnetic tape or disk, optical disk, or digital memory card; or (2)
Transmission media used to exchange information already in electronic storage media.
Transmission media include, for example, the internet (wide-open), extranet (using
internet technology to link a business with information accessible only to collaborating
parties), leased lines, dial-up lines, private networks, and the physical movement of
removable/transportable electronic storage media. Certain transmissions, including of
paper, via facsimile, and of voice, via telephone, are not considered to be transmissions
via electronic media, because the information being exchanged did not exist in electronic
form before the transmission.

1.3 “Electronic Protected Health Information” has the same meaning as the term “electronic
protected health information” in 45 C.F.R. § 160.103. Electronic Protected Health
Information means Protected Health Information that is (i) transmitted by electronic
media; (ii) maintained in electronic media.
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“Individual” means the person who is the subject of Protected Health Information, and
shall include a person who qualifies as a personal representative in accordance with 45
C.F.R. § 164.502(g).
2.0

“Protected Health Information” has the same meaning as the term “protected health
information” in 45 C.F.R. § 164.503, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. Protected Health Information
includes information, whether oral or recorded in any form or medium, that (i) relates to
the past, present, or future physical or mental health or condition of an Individual; the
provision of health care to an Individual, or the past, present or future payment for the
provision of health care to an Individual; (ii) identifies the Individual (or for which there is
a reasonable basis for believing that the information can be used to identify the
Individual); and (iii) is received by Business Associate from or on behalf of Covered
Entity, or is created by Business Associate, or is made accessible to Business Associate
by Covered Entity. “Protected Health Information” includes Electronic Health
Information.

“Required By Law” means a mandate contained in law that compels an entity to make a
Use or Disclosure of Protected Health Information and that is enforceable in a court of
law. Required by law includes, but is not limited to, court orders and court-ordered
warrants; subpoenas or summons issued by a court, grand jury, a governmental or tribal
inspector general, or any administrative body authorized to require the production of
information; a civil or an authorized investigative demand; Medicare conditions of
participation with respect to health care providers participating in the program; and
statutes or regulations that require the production of information, including statutes or
regulations that require such information if payment is sought under a government
program providing benefits.

“Security _Incident” means the attempted or successful unauthorized access, Use,
Disclosure, modification, or destruction of information in, or interference with system
operations of, an Information System which contains Electronic Protected Health
Information. However, Security Incident does not include attempts to access an
Information System when those attempts are not reasonably considered by Business
Associate to constitute an actual threat to the Information System.

1.8 “Services” has the same meaning as in the body of this Agreement.

“Use” or “Uses” mean, with respect to Protected Health Information, the sharing,
employment, application, utilization, examination or analysis of such Information within
Business Associate’s internal operations.

Terms used, but not otherwise defined, in this Paragraph shall have the same meaning
as those terms in the HIPAA Regulations.

OBLIGATIONS OF BUSINESS ASSOCIATE

Permitted Uses and Disclosures of Protected Health Information. Business Associate:
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(a) shall Use and Disclose Protected Health Information as necessary to perform the

Services, and as provided in Sub-sections 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 4.3 and 5.2 of
this Agreement;

(b) shall Disclose Protected Health Information to Covered Entity upon request;

(c) may, as necessary for the proper management and administration of its business or
to carry out its legal responsibilities:

(i) Use Protected Health Information; and
(ii) Disclose Protected Health Information if the Disclosure is Required by Law.

Business Associate shall not Use or Disclose Protected Health Information for any other
purpose.

Adequate Safequards for Protected Health Information. Business Associate:

(a) shall implement and maintain appropriate safeguards to prevent the Use or
Disclosure of Protected Health Information in any manner other than as permitted by
this Paragraph. Business Associate agrees to limit the Use and Disclosure of
Protected Health Information to the minimum necessary in accordance with the
Privacy Regulation’s minimum necessary standard.

(b) effective as of April 20, 2005, specifically as to Electronic Health Information, shall
implement and maintain administrative, physical, and technical safeguards that
reasonably and appropriately protect the confidentiality, integrity, and availability of
Electronic Protected Health Information.

Reporting Non-Permitted Use or Disclosure and Security Incidents. Business Associate
shall report to Covered Entity each Non-Permitted Use or Disclosure that is made by
Business Associate, its employees, representatives, agents or subcontractors, but is not
specifically permitted by this Agreement, and effective as of April 20, 2005, shall report
to Covered Entity each Security Incident of which Business Associate becomes aware.
The initial report shall be made by telephone call to the Covered Entity’s HIPAA Privacy
Officer within forty-eight (48) hours from the time the Business Associate becomes
aware of the Non-Permitted Use or Disclosure or Security Incident, followed by a full
written report no later than ten (10) business days from the date the Business Associate
becomes aware of the non-permitted Use or Disclosure or Security Incident to the Chief
Privacy Officer at:

Chief HIPAA Privacy Officer, County of Los Angeles
Kenneth Hahn Hall of Administration '
500 West Temple St.

Suite 410

L.os Angeles, CA 90012

(213) 974-2164
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Mitigation of Harmful Effect. Business Associate agrees to mitigate, to the extent
practicable, any harmful effect that is known to Business Associate of a Use or
Disclosure of Protected Health Information by Business Associate in violation of the
requirements of this Paragraph.

Availability of Internal Practices, Books and Records to Government Agencies.
Business Associate agrees to make its internal practices, books and records relating to
the Use and Disclosure of Protected Health Information available to the Secretary of the
federal Department of Health and Human Services for purposes of determining Covered
Entity’s compliance with the Privacy and Security Regulations. Business Associate shall
immediately notify Covered Entity of any requests made by the Secretary and provide
Covered Entity with copies of any documents produced in response to such request.

Access to Protected Health Information. Business Associate shall, to the extent
Covered Entity determines that any Protected Health Information constitutes a
“designated record set” as defined by 45 C.F.R. § 164.501, make the Protected Health
Information specified by Covered Entity available to the Individual(s) identified by
Covered Entity as being entitled to access and copy that Protected Health Information.
Business Associate shall provide such access for inspection of that Protected Health
Information within two (2) business days after receipt of request from Covered Entity.
Business Associate shall provide copies of that Protected Health Information within five
(5) business days after receipt of request from Covered Entity.

Amendment of Protected Health Information. Business Associate shall, to the extent
Covered Entity determines that any Protected Health Information constitutes a
“designated record set” as defined by 45 C.F.R. § 164.501, make any amendments to
Protected Health Information that are requested by Covered Entity. Business Associate
shall make such amendment within ten (10) business days after receipt of request from
Covered Entity in order for Covered Entity to meet the requirements under 45 C.F.R. §
164.526.

Accounting of Disclosures. Business Associate agrees to maintain documentation of the
information required to provide an accounting of Disclosures of Protected Health
Information in accordance with 45 C.F.R. § 164.528, and to make this information
available to Covered Entity upon Covered Entity's request, in order to allow Covered
Entity to respond to an Individual's request for accounting of disclosures. However,
Business Associate is not required to provide an accounting of Disclosures that are
necessary to perform its Services if such Disclosures are for either payment or health
care operations purposes, or both. Additionally, such accounting is limited to disclosures
that were made in the six (6) years prior to the request (not including disclosures that
were made prior to the compliance date of the Privacy Rule, April 14, 2003) and shall be
provided for as long as Business Associate maintains the Protected Health Information.
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Any accounting provided by Business Associate under this Section 2.8 shall include: (a)
the date of the Disclosure; (b) the name, and address if known, of the entity or person
who received the Protected Health Information; (c) a brief description of the Protected
Health Information disclosed; and (d) a brief statement of the purpose of the Disclosure.
For each Disclosure that could require an accounting under this Sub-section 2.8,
Business Associate shall document the information specified in (a) through (d), above,
and shall securely maintain the information for six (6) years from the date of the
Disclosure. Business Associate shall provide to Covered Entity, within ten (10) business
days after receipt of request from Covered Entity, information collected in accordance
with this Sub-section 2.8 to permit Covered Entity to respond to a request by an
Individual for an accounting of disclosures of Protected Health Information in accordance
with 45 C.F.R. § 164.528.

OBLIGATION OF COVERED ENTITY

Obligation of Covered Entity. Covered Entity shall notify Business Associate of any
current or future restrictions or limitations on the use of Protected Health Information that
would affect Business Associate’s performance of the Services, and Business Associate
shall thereafter restrict or limit its own uses and disclosures accordingly.

TERM AND TERMINATION

Term. The term of this Paragraph shall be the same as the term of this Agreement.
Business Associate’'s obligations under Sections 2.1 (as modified by Section 4.2), 2.3,
2.4, 25, 26, 2.7, 2.8, 4.3 and 5.2 shall survive the termination or expiration of this
Agreement.

Termination for Cause. In addition to and notwithstanding the termination provisions set
forth in this Agreement, upon Covered Entity’'s knowledge of a material breach by
Business Associate, Covered Entity shall either:

(a) Provide an opportunity for Business Associate to cure the breach or end the violation,
and terminate this Agreement if Business Associate does not cure the breach or end
the violation within the time specified by Covered Entity; or

(b) Immediately terminate this Agreement if Business Associate has breached a material
term of this Paragraph and cure is not possible; or

(c) If neither termination or cure are feasible, Covered Entity shall report the violation to
the Secretary of the federal Department of Health and Human Services.

4.3 Disposition of Protected Health Information Upon Termination or Expiration

(a) Except as provided in paragraph (b) of this section, upon termination for any reason
or expiration of this Agreement, Business Associate shall return or destroy all
Protected Health Information received from Covered Entity, or
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created or received by Business Associate on behalf of Covered Entity. This
provision shall apply to Protected Health Information that is in the possession of
subcontractors or agents of Business Associate. Business Associate shall retain no
copies of the Protected Health Information.

(b) In the event that Business Associate determines that returning or destroying the
Protected Health Information is infeasible, Business Associate shall provide to
Covered Entity notification of the conditions that make it infeasible. If return or
destruction is infeasible, Business Associate shall extend the protections of this
Agreement to such Protected Health Information and limit further Uses and
Disclosures of such Protected Health Information to those purposes that make the
return or destruction infeasible, for so long as Business Associate maintains such
Protected Health Information.

MISCELLANEOUS
No Third Party Beneficiaries. Nothing in this Paragraph shall confer upon any person

other than the parties and their respective successors or assigns, any rights, remedies,
obligations, or liabilities whatsoever.

Use of Subcontractors and Agents. Business Associate shall require each of its agents
and subcontractors that receive Protected Health Information from Business Associate,
or create Protected Health Information for Business Associate, on behalf of Covered
Entity, to execute a written agreement obligating the agent or subcontractor to comply
with all the terms of this Agreement.

Relationship to Agreement Provisions. In the event that a provision of this Paragraph is
contrary to any other provision of this Agreement, the provision of this Paragraph shall
control. Otherwise, this Paragraph shall be construed under, and in accordance, with
the terms of the Agreement.

Regulatory References. A reference in this Paragraph to a section in the Privacy or
Security Regulations means the section as in effect or as amended.

Interpretation. Any ambiguity in this Paragraph shall be resolved in favor of a meaning
that permits Covered Entity to comply with the Privacy and Security Regulations.

Amendment. The parties agree to take such action as is necessary to amend this
Paragraph from time to time as is necessary for Covered Entity to comply with the
requirements of the Privacy and Security Regulations.

Effective: 4/30/05
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CHARITABLE CONTRIBUTIONS CERTIFICATION

(AL e diceme  Jroeyy , Hs
Company Name v P

[ 55 C  Ug //’é}j (s \ s DiHW o /3/4 12 (H

Address

s - 394599

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts “CT” number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates those
receiving and raising charitable contributions.

Chgck the Certification below that is applicable to your company.
/

= Proposer or Contractor has examined its activities and determined that it does not now
receive or raise charitable contributions regulated under California’s Supervision of Trustees
and Fundraisers for Charitable Purposes Act. If Proposer engages in activities subjecting it to
those laws during the term of a County contract, it will timely comply with them and provide
County a copy of its initial registration with the California State Attorney General's Registry of
Charitable Trusts when filed.

OR
O Proposer or Contractor is registered with the California Registry of Charitable Trusts
under the CT number listed above and is in compliance with its registration and reporting

requirements under California law. Attached is a copy of its most recent filing with the Registry
of Charitable Trusts as required by Title 11 California Code of Regulations, sections 300-301

and Government Code secti 12585-12586.
/ /a %-LL f// 5,/ o]

Signature Date
JAMES B VeAke PResioent . ATC Mevene Cpoyp Inc
Name and Title of Signer (please print) ! /
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COUNTY’S ADMINISTRATION

CONTRACT NO.

COUNTY PROJECT DIRECTOR:

Name: Judith Lillard,

Title: Program Director

Address: 12820 Crossroads Parkway South
City of Industry, CA 91746

Telephone: (562) 908-5861

Facsimile: (562) 695-0423

E-Mail Address: JudithLillard@dpss.lacounty.gov

COUNTY PROJECT MANAGER:

Name: Donna Keating

Title: Human Services Administrator |

Address: 12820 Crossroads Parkway South
City of Industry, CA 91746

Telephone: (562) 908-6771

Facsimile: (562) 695-0423

E-Mail Address: DonnaKeating@dpss.lacounty.gov

COUNTY CONTRACT PROJECT MONITOR:

Name: Donna Keating

Title: Human Services Administrator |

Address: 12820 Crossroads Parkway South
City of Industry, CA 91746

Telephone: (562) 908-6771

Facsimile: (562) 695-0423

E-Mail Address: DonnaKeating@dpss.lacounty.gov
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CONTRACTOR’S ADMINISTRATION

CONTRACTOR'SNAME:_ (2~ C - Wedi e l (/‘V (94 U\YO . Iy C
CONTRACT NO:

CONTRACTOR’S PROJECT MANAGER:

Name: avcd  Lowie

Title: (Ccadve ot AR

Address: 1380 Lollee Lesta Lrive
Dol o> AL A TS
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Title 2 ADMINISTRATION

Chapter 2.102 DEPARTMENT OF PUBLIC SOCIAL SERVICES[33]
2.102.010 Administration--Authority of director.

2.102.020 General relief--Described--Statutory provisions applicable.

2.102.030 Rules and regulations for chapter implementation.

2.102.040 General relief--Records required.

2.102.050 General relief--Written declaration by applicant.

2.102.060 General relief--Eligibility--Real property limitations.

2.102.070 General relief--Eligibility--Lien on property required when.

2.102.075 General relief--Eligibility--Lien on certain moneys or property.

2.102.080 General relief--Eligibility--Personal property limitations.

2.102.090 General relief--Eligibility--Transfer of property to qualify.
2.102.100 General relief--Eligibility--Income limitations.
2.102.110 General Relief--Eligibility--Persons employed full-time.

2.102.120 General relief--Employment requirements for employable applicants and
recipients.

2.102.130 General relief--Responsible relatives of applicants or recipients.

2.102.140 General relief--Persons failing to provide support--Complaint and prosecution.

2.102.150 General relief--Legal residence--Determination by department.

2.102.160 General relief--Legal residence--Aliens.

2.102.170 General relief--Eligibility--Persons eligible for federal or state aid.

2.102.180 General relief--Basic budget table.

2.102.190 Additional support--Special needs.
2.102.200 Emergency aid.
2.102.210 General relief--Nonresidents and nonresident indigents.

2.102.220 General relief--Dependent and neglected children,
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2.102.230 General relief--Furnished as payments to vendors when.

2.102.240 General relief--Collection by county.

2.102.250 General relief--Recovery of overpayments.

2.102.260 General relief--Sanctions for fraudulent acts.

2.102.270 General relief--Eligibility--Time limits for employables.

2.102.280 General relief--Eligibility--Substance abuse.[34]

2.102.010 Administration--Authority of director.

The department of public social services, hereafter in this chapter referred to as “department,”
under the direction of the board of supervisors, shall administer those activities and functions
authorized by law or ordinance to persons who, because of their economic circumstances or
social conditions, are in need thereof and may benefit thereby, and shall perform such other
duties as may be prescribed by the board of supervisors or by law. The department shall be
under the direction and management of the director of public social services, hereafter in this
chapter referred to as “director.” (Ord. 11983 § 1 (part), 1979: Ord. 4099 Art. 9-B § 160, 1942.)

2.102.020 General relief--Described--Statutory provisions applicable.

Cash aid and material support furnished by the department in accordance with the provisions of
Division 9, Part 5, commencing with Section 17000, of the Welfare and Institutions Code of the
state of California, and this chapter, shall be known as “general relief.” General relief shall be
provided only to persons who are found eligible by the department in accordance with such
provisions. (Ord. 11983 § 1 (part), 1979: Ord. 4099 Art. 9-B § 160.1, 1942.)

2.102.030 Rules and regulations for chapter implementation.

The director shall adopt regulations and directives necessary to implement the provisions of this
chapter. The director shall review such regulations and directives as often as deemed necessary,
and shall adopt any regulations or directives necessary to revise the general relief program in
conformity with the provisions of this chapter in order to meet the needs of recipients and to
conserve county funds. (Ord. 11983 § 1 (part), 1979: Ord. 4099 Art. 9-B § 160.3, 1942.)

2.102.040 General relief--Records required.

A. The department shall establish and maintain a case record for each person who applies for
general relief, and, except as otherwise provided in subsection B below, shall retain such record
for three years beyond the closing date of such case and for longer periods when such retention
is necessary for collection efforts or for pending civil or criminal actions.

B. The department may destroy the case narrative portions of a case record which are over three
years old in any case record, active or inactive. The department may also destroy those
documents contained in a case record which are over three years old and which are no longer
necessary to establish the recipient’s continued eligibility for general relief. Notwithstanding any
other provision of this subsection, no portion of a case record which is necessary for collection
efforts or for pending civil or criminal actions shall be destroyed until the resolution of such
matters. (Ord. 12327 § 1 (part), 1981: Ord. 11983 § 1 (part), 1979: Ord. 4099 Art. 9-B § 160.2,
1942))
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2.102.050 General relief--Written declaration by applicant.

A. At the time of application for general relief and at other times as deemed necessary by the
department, but not less than once annually. each applicant or recipient shall sign a written
declaration under penalty of perjury stating such person’s social security account number or
numbers; the nature, source and amount of all income, whether cash, in-kind benefits or other
resources, which such person receives or is to receive; the nature, location and value of all real
and personal property in which such person has any interest; the names, addresses and incomes
of all responsible relatives of such person as defined in Section 2.102.130 of this chapter: and
such other information as the department may require to determine eligibility or continued
eligibility.

B. To establish or verify the identity of an applicant or recipient, the department may require that
an applicant or recipient be fingerprinted and photographed as a condition of receiving aid.

C. Any person who fails or refuses to sign any declaration or to submit to being fingerprinted and
photographed, as required under this chapter, and who is otherwise eligible for general relief
shall not receive or be eligible for general relief until such person signs such declaration and
submits to being fingerprinted and photographed.

D. Whenever it is determined that any declaration required under this chapter contains false
statements, the department shall report all of the circumstances to the proper legal officer. (Ord.
86-0042 § 1, 1986: Ord. 11983 § 1 (part), 1979: Ord. 4099 Art. 9-B § 160.4, 1942.)

2.102.060 General relief--Eligibility--Real property limitations.

A. Except as provided in this section, no person shall be eligible for general relief who owns any
interest in real property unless such real property is used as such person’s residence and has a
county-assessed valuation of $34,000.00 or less. Such real property shall consist of either a
single-family residence or multiple residential units located in one building; provided, that if such
real property consists of multiple residential units, the unit or units not occupied by such person
must produce rental income for such person in an amount consistent with fair rental value.

B. This section shall not apply for a period of one year following the date of application for
general relief by any person who owns any interest in real property not used as such person’s
residence, provided that such real property has a county-assessed valuation of $34,000.00 or
less, and provided further that such person makes a continuous and bona fide effort to sell such
real property at a price consistent with its current market value. (Ord. 12327 § 1 (part), 1981: Ord.
11983 § 1 (part), 1979: Ord. 4099 Art. 9-B § 160.5, 1942.)

2.102.070 General relief--Eligibility--Lien on property required when.

A. No person shall be eligible for general relief who owns any interest in real property unless
such person, by proper written instrument, creates a lien upon such person’'s interest in such real
property as security for repayment of all general relief furnished by the county. This subsection
shall not apply to persons who are recipients of assistance under federal or state adult or family
aid programs, including, but not limited to, Supplemental Security income/State Supplementary
Program and Aid to Families with Dependent Children. This subsection shall also not apply to
persons who receive general relief for a period of 30 days or less.

B. All liens procured under this section shall cover general relief provided within four years prior
to the date of the lien and all general relief provided thereafter. In addition to any exemption from
the lien required by law, the lien shall provide that if the recipient has no insurance or other
means of paying burial expenses, then such lien shall not attach to the proceeds of any sale of
the real property covered by the lien as are necessary to pay burial expenses of the recipient up
to a maximum of $500.00 for each recipient.

C. The department shall furnish the county engineer with the description of all real property
located in this county in which an applicant or recipient claims any interest, and the county
engineer shall make a search of the title of such real property and report its findings to the
department. All liens proper for acceptance by the county shall be forwarded by the department
to be recorded with the county recorder. Such documents and any other documents evidencing
or affecting the title to any such real property shall remain in the permanent files of the
department until such lien has been satisfied or extinguished. (Ord. 12327 § 1 (part), 1981: Ord.
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11983 § 1 (part), 1979: Ord. 4099 Art. 9-B § 160.6, 1942.)

2.102.075 General relief--Eligibility--Lien on certain moneys or property.

A. The department may, by proper written instrument and in accordance with standards adopted
by the department, require any general relief recipient who owns or may acquire any interest in
any sum of money or other personal property obtained by any claim or action whatsoever,
including, but not limited to, workers’ compensation, insurance and litigation awards, to execute a
lien on such property as security for repayment for all general relief furnished by the county. All
liens procured under this section shall cover general relief provided within four years prior to the
date of the lien and all general relief provided thereafter.

B. This section shall not apply to persons who are recipients of assistance under federal or state
adult or family programs, including, but not limited to, Supplemental Security Income/ State
Supplementary Program and Aid to Families with Dependent Children. This section shall also not
apply to persons who receive general relief for a period of 30 days or less. (Ord. 12327 § 2, 1981:
Ord. 4099 Art. 9-B § 160.7.1, 1942))

2.102.080 General relief--Eligibility--Personal property limitations.

A. Except as otherwise provided in this section, no person shall be eligible for general relief who
possesses or owns any interest in personal property, regardless of the type or description, the
total value of which exceeds $500.00. Except as otherwise provided, the term “value,” as used in
this section, means the current market value without regard to the amount of any encumbrances.
B. No applicant shall be eligible for general relief if, at the time of application, such applicant
possesses or owns cash, negotiable instruments or bank accounts the total value of which
exceeds $50.00, and no applicant who resides with one or more members of such applicant’s
family where any such other member is an applicant, shall be eligible for general relief if, at the
time of application, such applicant and one or more such other members who are applicants
possess or own cash, negotiable instruments or bank accounts, the total value of which exceeds
$100.00.

C. No recipient shall remain eligible for general relief if such recipient owns cash, negotiable
instruments or bank accounts the total value of which exceeds the sum of such recipient’s
monthly general relief basic budget plus $1,500.00, and no recipient who resides with one or
more members of such recipient’s family, where any such other member is a recipient, shall
remain eligible for general relief if such recipient and one or more such other members who are
recipients possess or own cash, negotiable instruments or bank accounts, the total value of
which exceeds the sum of the monthly general relief basic budgets of such recipient and such
members plus $1,500.00.

D. If an applicant or recipient has no means to pay for burial expenses other than a life insurance
policy or policies, then the total cash surrender value of such insurance policy or policies, up to a
maximum of $500.00, shall be exempt from consideration in determining eligibility or continued
eligibility for general relief.

E. No person shall be eligible for general relief if such person or, where applicable, any member
of such person’s family residing with such person where such member is an applicant or
recipient, owns any interest in a motor vehicle, provided that this requirement shall not apply if
such person and, where applicable, such member own an interest in only one motor vehicle and
such motor vehicle has a retail value of $4,500.00 or less, and provided further that such value of
such one motor vehicle shall be exempt from consideration in determining eligibility or continued
eligibility for general relief.

F. Tools of the trade of an applicant or recipient necessary to obtain or retain employment shall
be exempt from consideration in determining eligibility or continued eligibility for general relief,
provided that such tools are determined by the department to be those customarily required for
the specific trade of such person.

G. No person shall be eligible for general relief who owns any interest in a mobile home, provided
that this requirement shall not apply with respect to an interest in such property used as such
person’s residence if the value of such property does not exceed $15,000.00, and provided
further that such value of such property used as such person’s residence shall be exempt from
consideration in determining eligibility or continued eligibility for general relief.

H. No person shall be eligible for general relief who owns any interest in a motor home or house
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trailer, provided that this requirement shall not apply with respect to an interest in such property
used as such person’s residence if the value of such property does not exceed $11,500.00, and
provided further that such value of such property used as such person’s residence shall be
exempt from consideration in determining eligibility or continued eligibility for general relief.

I. Any currently employed person who is on leave of absence due to disability or illness and who
has funds in a retirement system may retain such funds in such retirement system, and such
funds shall be exempt from consideration in determining eligibility or continued eligibility for
general relief, provided that such person retains all such funds in such retirement system and that
it is medically determined that such person will be capable of returning to work within six months
after the date of application for general relief.

J. Household equipment, furnishings and personal effects of an applicant or recipient shall be
exempt from consideration in determining eligibility or continued eligibility for general relief,
provided that such items of property are determined by the department to be necessary to
provide the minimal essential needs of such person, and are within reasonable values
established by the department.

K. The value of an interment space, crypt or niche to be used for the interment of an applicant or
recipient, up to a maximum of $500.00, shall be exempt from consideration in determining
eligibility or continued eligibility for general relief.

L. Relocation benefits for displacement from a dwelling actually owned or rented by an applicant
or recipient received from a public entity pursuant to Section 17409 of the Welfare and
Institutions Code of the state shall be exempt from consideration in determining eligibility or
continued eligibility for general relief.

M. Earned income tax credits received by an applicant or recipient shall be exempt from
consideration in determining eligibility or continued eligibility for general relief. (Ord. 2000-0041 §
1, 2000: Ord. 94-0022 § 1, 1994: Ord. 82-0243 § 1, 1982: Ord. 12327 § 1 (part), 1981: Ord.
11983 § 1 (part), 1979: Ord. 4099 Art. 9-B § 160.7,1942.)

2.102.090 General relief--Eligibility--Transfer of property to qualify.

A. No person who has made a voluntary transfer of real or personal property for the purpose of
either qualifying for general relief or avoiding repayment of all general relief furnished as provided
in this chapter, shall be eligible for general relief for the number of months following the date of
such transfer, determined by adding the value of:

1. All property in excess of the property limitations set forth in Sections 2.102.060 and 2.102.080
of this chapter; and

2. Any other property in which such person owned any interest at the time of such transfer, and
dividing that sum by the monthly general relief basic budget for such person.

No person shall be considered to have made a transfer of property rendering such person
ineligible for general relief if the department determines that the total value of the transferred
property and any other property owned at the time of transfer did not exceed the property
limitations set forth under Sections 2.102.060 and 2.102.080 of this chapter.

B. As used in this section, the term “value” means the current market value without regard to the
amount of any encumbrances. (Ord. 11983 § 1 (part), 1979: Ord. 4099 Art. 9-B § 160.8, 1942.)

2.102.100 General relief--Eligibility--Income limitations.

A. Except as otherwise provided in this section, any income of a general relief applicant or
recipient, whether cash, in-kind benefits or any other resources, shall be deducted from the
monthly general relief basic budget for such person, and if such income equals or exceeds such
basic budget, then such person shall be ineligible for general relief. No person shall be eligible for
general relief who fails or refuses to apply for and take advantage of all potential income,
including, but not limited to, social security benefits, veterans’ benefits, pensions, workers’
compensation, and unemployment insurance benefits.

B. If an applicant or recipient receives any lump-sum income, including, but not limited to,
litigation awards, insurance settlements, and social security benefits, such person shali be
ineligible for general relief for the number of months determined by dividing such lump-sum
income by monthly general relief basic budget for such person.

C. If an applicant receives earnings from part-time employment, the following deductions,
whenever appropriate, shall be made from such earnings in computing such person’s income:
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federal and state income taxes, social security, mandatory retirement contributions, mandatory
union dues, transportation costs if required by employment, cost of maintenance of trade tools if
required by employment, and other necessary deductions approved by the department. As used
in this subsection, the term “part-time employment” means employment for less than 100 hours
per month.

D. In-kind transportation provided to an applicant or recipient for attending family emergencies
involving critical iliness or death shall be exempt from consideration as income.

E. The portion of an educational grant, scholarship or other education stipend provided to an
applicant or recipient which is used solely for tuition, books or educational fees shall be exempt
from consideration as income, provided that the educational program is funded by the State
Department of Rehabilitation, the Federal Comprehensive Employment and Training Act, or other
programs approved by the director.

F. The portion of any loan which is used solely to meet the food, housing, or personal-care needs
of an applicant and which is received by such applicant during the 30-day period immediately
preceding the date of application for general relief, or during the period when the application is
pending, shall be exempt from consideration as income to such applicant, provided that such
portion of such loan shall be exempt only up to the general relief basic budget amount for the
particular need item for which it is used.

G. Mortgage loans and rent subsidies, up to a reasonable amount to be determined by the
director, which are received by an applicant or recipient from any governmental or nonprofit
agency shall be exempt from consideration as income.

H. The director may exempt from consideration as income any funds or in-kind benefits provided
to, or on behalf of, an applicant or recipient or any member of such person’s family residing with
such person, from any utility assistance program approved by the director.

I. The director shall exempt from consideration as income the monthly gross earned income of a
recipient as follows:

1. 100 percent of the first $200.00;

2. 80 percent of the amount between $201.00 and $300.00;

3. 60 percent of the amount between $301.00 and $400.00;

4. 40 percent of the amount between $401.00 and $500.00;

5. 20 percent of the amount between $501.00 and $600.00.

The term “earned income” means wages, earnings or income, received by the recipient as
payment for the recipient’s labor.

J. The director may exempt from consideration as income any funds or in-kind benefits provided
to a recipient or any member of such person’s family residing with such person, for participation
in an educational or employment-related program which has been approved by the board of
SUpervisors.

K. Earned income tax credits received by an applicant or recipient shall be exempt from
consideration as income. (Ord. 2000-0041 § 2, 2000: Ord. 94-0067 § 1, 1994: Ord. 94-0022 § 2,
1994: Ord. 86-0123 § 1, 1986: Ord. 83-0033 § 1, 1983; Ord. 83-0033U § 1, 1983; Ord. 82-0203 §
1 (part), 1982: Ord. 12327 § 1 (part), 1981: Ord. 11983 § 1 (part), 1979: Ord. 4099 Art. 9-B §
160.9, 1942.)

2.102.110 General Relief--Eligibility--Persons employed full-time.

Any applicant who is engaged in full-time employment, as well as any member of such person’s
family residing with such person, shall be ineligible for general relief. As used in this section, the
term “full-time employment” means employment for 100 hours or more per month. (Ord. 94-0022
§ 3, 1994: Ord. 82-0243 § 2, 1982: Ord. 11983 § 1 (part), 1979: Ord. 4099 Art. 9-B § 160.10,
1942.)

2.102.120 General relief--Employment requirements for employable applicants and
recipients.

A. The department shall establish employment, job training, work project or welfare-to-work
requirements for employable general relief applicants and recipients. The eligibility of any general
relief applicant or recipient who fails or refuses to comply with any of such requirements will be
discontinued, and such applicant or recipient, as well as any member of the family of such
applicant or recipient residing with such applicant or recipient, shall not receive or be eligible for
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general relief for a period of zero, 30 or 60 days from the last date for which a general relief
payment has been made, depending upon such applicant’s or recipient’s previous record of such
noncompliance within the 365-day period preceding the effective date of the penalty to be
imposed, except where such applicant or recipient has good cause for such failure or refusal.
Failure or refusal shall be considered to have been for “good cause” when one or more of the
following factors are present:

1. The employment, job training, work project or welfare-to-work requirement was not within the
physical or mental capacity of the applicant or recipient;

2. The applicant or recipient was ill and unable to comply with the employment, job training, work
project or welfare-to-work requirement, or a member of such person’s family residing with such
person needed such person’s care and such person was unable to make other arrangements;

3. The acceptance of the job training, work project or welfare-to-work activity would have
conflicted with an imminent likelihood of reemployment at the regular work or other employment
of the applicant or recipient;

4. The work project or welfare-to-work activity was located at such distance from the residence of
the applicant or recipient that transportation was either not available or so inconvenient as to
cause undue hardship;

5. The applicant or recipient refused to accept referral to or offer of employment which was not in
conformance with applicable federal or state minimum wage standards.

B. The department may require any applicant or recipient who has failed or refused, without good
cause, to attend job training, work project or welfare-to-work activities to make up any hours
missed in accordance with standards adopted by the department.

C. Any person who is participating in a strike, as well as any member of such person’s family
residing with such person, shall be ineligible for general relief.

D. The following applicants and recipients shall be exempt from the employment, job training,
work project and welfare-to-work requirements established by the department under this section:
1. In any family in which two or more members reside together and are applicants or recipients
and in which one or more such members is a child under the age of one year, one parent who is
an applicant or recipient shall be exempt from such requirements, provided that such parent is
furnishing full-time care for such child or children, and provided further that free child care is not
available for such child or children.

2. Applicants and recipients under the age of 18 years shall be exempt from such requirements.
3. Any employable applicant or recipient who is 18 years of age shall be exempt from such
requirements, provided that such person is attending high school full-time and can reasonably be
expected to graduate prior to such person’s 19th birthday. (Ord. 99-0006 § 1, 1999: Ord. 91-0120
§1,1991: Ord. 82-0243 § 3, 1982: Ord. 82-0203 § 1 (part), 1982: Ord. 11983 § 1 (part), 1979:
Ord. 4099 Art. 9-B § 160.11, 1942.)

2.102.130 General relief--Responsible relatives of applicants or recipients.

A. For each general relief applicant or recipient, the department shall make diligent investigation
to ascertain if there are any responsible relatives, as defined in Section 17300 of the Welfare and
Institutions Code of the state of California, who are liable for the support of the applicant or
recipient.

B. The department shall give written notice to all responsible relatives of each applicant or
recipient informing them of their liability for the support of the applicant or recipient, and shall
endeavor to obtain support for the applicant or recipient. (Ord. 11983 § 1 (part), 1979: Ord. 4099
Art. 9-B § 160.12, 1942.)

2.102.140 General relief--Persons failing to provide support--Complaint and
prosecution.

The department shall report to the proper legal officer for prosecution of all cases where any
person violates any provision of the Penal Code of the state of California relating to the failure of
one person to provide for another. In such cases, a formal written complaint shall be signed by
the applicant or recipient and filed promptly with the proper legal officer. General relief shall not
be furnished for more than 30 days to any applicant or recipient who fails or refuses to sign such
formal written complaint when requested to do so by the department. (Ord. 11983 § 1 (part),
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1979: Ord. 4099 Art. 9-B § 160.13, 1942.)

2.102.150 General relief--Legal residence--Determination by department.

At the time of application for general relief, and at other times as deemed necessary by the
department, but not less than once annually, the department shall determine, wherever possible,
the legal residence of each applicant and recipient. Each applicant and recipient shall have the
burden to demonstrate that such person is a legal resident of the county of Los Angeles when
requested to do so by the department. If it is determined by the department that such person is
not a legal resident of the county of Los Angeles, then such person may be eligible for general
relief only as provided in Sections 2.102.210 and 2.102.220 of this chapter. (Ord. 11983 § 1
(part), 1979: Ord. 4099 Art. 9-B § 160.14, 1942.)

2.102.160 General relief--Legal residence--Aliens.

When application for general relief is made by or for any alien and it appears to the department
either that such alien is or has been a public charge within five years after entry into the United
States or that such alien may be subject to deportation from the United States for any reason, the
director shall disclose such facts in connection therewith as is authorized or required by law.
(Ord. 11983 § 1 (part), 1979: Ord. 4099 Art. 9-B § 160.15, 1942.)

2.102.170 General relief--Eligibility--Persons eligible for federal or state aid.

A. No person shall be eligible for general relief who is eligible for or a recipient of assistance
under federal or state adult or family aid programs, including, but not limited to, Supplemental
Security Income/State Supplementary Program, and Aid to Families with Dependent Children;
provided, that general relief applicants, who have been determined eligible for any such federal
or state aid program but who have not yet received assistance from such program and who are
otherwise eligible for general relief, may be eligible for emergency aid, as provided in standards
adopted by the board of supervisors, for the period until their receipt of assistance from such
federal or state aid program.

B. Any person who is eligible for any such federal or state aid program and who is denied
assistance or terminated from such program because of the failure or refusal of such person to
comply with any of the requirements of such program shall be ineligible for general relief.

C. Any person who appears to the department to be potentially qualified to receive assistance
from any such federal or state aid program and who refuses to complete the application process
for such program, including, but not limited to, any administrative appeals as determined
necessary and appropriate by the department to establish the eligibility of such person for such
program, shall be ineligible for general relief. The department shall provide assistance, as it
determines necessary and appropriate, to any person who appears to the department to be
potentially qualified to receive assistance from any such federal or state aid program for the
purpose of establishing the eligibility of such person for such program.

D. Any person who has applied for any such federal or state aid program and whose
determination of eligibility under such program is pending and who is otherwise eligible for
general relief must also have applied for any temporary or emergency assistance available under
any such federal or state aid program and have been denied such assistance before such person
is eligible for general relief.

E. No person who is determined to be ineligible for further assistance from any such federal or
state aid program shall be eligible for general relief until the day following the last day of the
period for which assistance was issued to such person under such federal or state aid program.
F. Any family member who is eligible for any such federal or state aid program and who is denied
assistance or terminated from such program because of the failure or refusal of any other
member of such person’s family to comply with any of the employment requirements of such
program shall be ineligible for general relief.

G. Except as provided in this subsection, no general relief shall be furnished to supplement the
needs of persons receiving assistance from any such federal or state aid program. Persons who
are eligible for or recipients of Aid to Families with Dependent Children, Refugee Cash
Assistance or Entrant Cash Assistance, may be eligible for general relief only as provided in
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standards adopted by the board of supervisors. (Ord. 84-0219 § 1, 1984; Ord. 84-0182 § 1, 1984;
Ord. 82-0203 § 1 (part), 1982: Ord. 11983 § 1 (part), 1979: Ord. 4099 Art. 9-B § 160.16, 1942.)

2.102.180 General relief--Basic budget table.

The department shall furnish cash aid or material support, or both, to each eligible indigent in
accordance with the general relief basic budget table adopted by the board of supervisors. The
basic budget table shall provide for the minimal essential needs of indigents. (Ord. 11983 § 1
(part), 1979: Ord. 4099 Art. 9-B § 160.17, 1942.)

2.102.190 Additional support--Special needs.

In addition to the general relief basic budget, the department shall provide cash aid or material
support, or both, for special needs of general relief recipients in accordance with standards
adopted by the board of supervisors. The director shall request the county purchasing agent to
procure such articles as are necessary to provide for the special needs of general relief
recipients. (Ord. 11983 § 1 (part), 1979: Ord. 4099 Art. 9-B § 160.18, 1942.)

2.102.200 Emergency aid.

The department shall provide emergency aid for general relief applicants and recipients in
accordance with standards adopted by the board of supervisors. (Ord. 11983 § 1 (part), 1979:
Ord. 4099 Art. 9-B § 160.19, 1942.)

2.102.210 General relief--Nonresidents and nonresident indigents.

A. If the department determines that an applicant or recipient is an indigent who is not a legal
resident of the county of Los Angeles, it shall determine, wherever possible, the place of such
person’s legal residence.

B. The department may incur all necessary expenses for returning a nonresident indigent to
another county, state or country, if the department determines that such county, state or country
is such person’s legal residence. Transportation on public carriers, other than local bus lines,
shall be provided exclusively through the county auditor-controller.

C. If the department determines that an applicant or recipient is a nonresident indigent, it may
furnish general relief emergency aid to such nonresident for a period not exceeding 90 days,
provided that the nonresident or a member of such person’s family is unable to travel to the
county, state or country of legal residence or that there is an immediate prospect that the
nonresident will be supported from other sources. If the department determines that no legal
residence can be established for an indigent applicant or recipient, general relief emergency aid
may be provided to such person during the period of an emergency. (Ord. 11983 § 1 (part), 1979:
Ord. 4099 Art. 9-B § 160.20, 1942.)

2.102.220 General relief--Dependent and neglected children.

The department may provide general relief payments for the board and care of dependent and
neglected children described under Sections 300 and 16501 of the Welfare and Institutions Code
of the state of California at rates adopted by the board of supervisors during the period when
such board and care are necessary for the protection of such children and such children are not
eligible for any other welfare program. Such children shall be considered emergency cases and
may include children who are not legal residents of the county of Los Angeles. (Ord. 11983 § 1
(part), 1979: Ord. 4099 Art. 9-B § 160.21, 1942.)

2.102.230 General relief--Furnished as payments to vendors when.
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The department may provide general relief in the form of vendor payments for the benefit of an
applicant or recipient under any of the following circumstances:

A. Where eviction is frequently threatened or enforced, the department may arrange vendor
payments directly to the landlord for the cost of housing and shall pay a recipient the balance, if
any, of the monthly general relief basic budget or shall pay an applicant the balance, if any, of
emergency aid.

B. Where an applicant is a single, homeless person, pending determination of eligibility and
receipt of the general relief basic budget, emergency aid may be provided in the form of vendor
payments.

C. Where the department determines that an applicant or recipient is in any way incapable of
utilizing general relief to provide for the necessaries of such applicant or recipient, vendor
payments may be made to furnish housing, food and care for such applicant or recipient.

D. Where the county department of health services places an applicant or recipient in a licensed
board and care facility, the cost of board and care for such person may be provided in the form of
vendor payments to such facility for a period not to exceed one week unless another subsection
of this section applies for the period thereafter.

E. Where an applicant or recipient elects to have general relief furnished in the form of vendor
payments, vendor payments may be made, provided that a recipient must reaffirm such election
at each redetermination of eligibility by the department. (Ord. 11983 § 1 (part), 1979: Ord. 4099
Art. 9-B § 160.22, 1942.)

2.102.240 General relief--Collection by county.

The department shall cause collection of general relief provided by the county from the persons
or property liable therefor, and all cases where collection cannot be made by the department
shall be referred to the county department of collections. In appropriate cases where legal liability
exists and collection cannot be made by the department of collections, such department shall
refer such cases to the county counsel for proper action. (Ord. 11983 § 1 (part), 1979: Ord. 4099
Art. 9-B § 160.23, 1942))

2.102.250 General relief--Recovery of overpayments.

A. Whenever the department determines that any general relief recipient has received general
relief in an amount greater than the amount to which such person was entitled and that such
overpayment was not caused by the failure of such person to comply with reporting
responsibilities, the department may recover such overpayment from such person’s future
general relief basic budget payments by reducing the amount of such payments by up to 10
percent of the monthly general relief basic budget for such person or by $10.00 per month,
whichever is greater, until such overpayment has been fully recovered.

B. Whenever the department determines that any general relief recipient has received general
relief in an amount greater than the amount to which such person was entitled and that such
overpayment was caused by such person having knowingly provided false information or
otherwise failing to comply with such person’s reporting responsibilities, and that such person is
not able to repay the county for the full amount of such overpayment, such person shall be
ineligible for further general relief for the number of months determined by dividing the total
amount of such overpayment by the monthly general relief basic budget for such person, or for
24 months following the date of the department'’s discovery of such overpayment, whichever
occurs first. The department shall report all the circumstances of such a case to the proper legal
officer.

C. Nothing in this section shall in any way diminish or defeat the county’s right to collect the full
amount of any overpayment of general relief after a person is no longer eligible for general relief.
(Ord. 82-0203 § 1 (part), 1982: Ord. 12327 § 1 (part), 1981: Ord. 11983 § 1 (part), 1979: Ord.
4099 Art. 9-B § 160.24, 1942.)

2.102.260 General relief--Sanctions for fraudulent acts.

A. The department shall implement sanctions for fraudulent or misleading acts relating to
eligibility for aid and for multiple filings for aid under this chapter.
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B. Whenever any court finds, including any determination made on the basis of a plea of guilty or
nolo contendere, that an applicant or recipient has made a false statement or representation or
committed any act intended to mislead, misrepresent, conceal, or withhold facts for the purpose
of establishing or maintaining eligibility for aid or increasing, or preventing a reduction in, the
amount of aid, the applicant or recipient shall not receive or be eligible for general relief for the
following periods:

1. For a period of six months upon the first occasion;

2. For a period of 12 months upon the second occasion;

3. Permanently, upon the third occasion.

C. Whenever it is determined that an applicant or recipient has knowingly made multiple
application for general relief in this county; made application for general relief in this county while
receiving assistance from a state or another county; or, made multiple applications for general
relief in this county and for assistance in a state or another county, with the intent to receive
assistance simultaneously on more than one case, the applicant or recipient shall not receive or
be eligible for general relief for the following periods:

1. For a period of six months upon the first occasion;

2. For a period of 12 months upon the second occasion;

3. Permanently, upon the third occasion.

D. Sanctions imposed under this section shall be in addition to, and not in substitution for, any
other sanction or period of ineligibility which may be provided for under this chapter.

E. Nothing in this section shall in any way diminish or defeat the county’s right to collect the full
amount of any overpayment of general relief after a person is no longer eligible for general relief.
(Ord. 95-0013 § 1, 1995: Ord. 94-0018 § 1, 1994.)

2.102.270 General relief--Eligibility--Time limits for employables.

A. No employable general relief applicant or recipient who has been offered an opportunity to
attend job skills or job training sessions shall be eligible for general relief for more than four
months in any 12-month period, whether or not the months are consecutive.

B. The department shall provide the job skills or job training sessions described in subsection A
and shall offer each employable applicant and recipient the opportunity to attend such job skills or
job training sessions.

C. Notwithstanding subsections A and B, if the board implements the requirements of Section
17000.6(f) of the Welfare and Institutions Code, no employable applicant or recipient shall be
eligible for general relief for more than six months in any 12-month period, whether or not the
months are consecutive. However, such employable applicant or recipient who continues to
comply with the department’s welfare-to-work requirements shall be eligible for an additional
three months in such 12-month period. (Ord. 99-0006 § 2, 1999: Ord. 97-0025 § 1, 1997.)

2.102.280 General relief--Eligibility--Substance abuse.[34]

A. The department shall require each adult applicant and recipient of general relief to undergo
screening for substance abuse when it is determined that there is reasonable suspicion to believe
that such person is dependent upon illegal drugs or alcohol. The department shall develop the
criteria upon which it will base a finding of reasonable suspicion of dependence and shall
maintain documentation of this finding.

B. Any person screened pursuant to subsection A and professionally evaluated to be in need of
treatment shall not be eligible for general relief uniess such person participates in a substance
abuse or alcohol treatment program. The department shall provide such programs at no charge
to the applicant or recipient. (Ord. 97-0025 § 2, 1997.)
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